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Hate Speech between Japan and Korea in the “2 Channel” and “ILBE” Internet Bulletin Boards

& FEBL (Sunyoung KIM)
BUE KT AN SCHRF AR FERE LR e

A U=y MNERITHT SRR R 08 & A T L RIRFC, £EIBEE Z ) <0
FTWEW o WEMEEZEFO, FRZ. 29 LIZEHMEIE T~ hAE—=F) X DA 2257220
D SNEICAAET D ORIRIZ I TEIE S TO LMY, Bl E BV TIEBIc Rz T 5
b, EF, BEHEEIZBWTAHIELIN TS A 2 —Fy MERIR 12 oAb & T41
XY BREOHEITHD, 2D 250Fy NEEY A MIFMEZENTEENTZR, BAROXR Y MG
HOLRHE RIUX, A NVRIRESNDEEDOL T A L OFRBIIORKEZHB RS Z LR TX
Do TOXDRoHTIImEE, MEEROES « SUERIRBRSEI TV D Z S IR A E VTV 5 72
D2 (ETIRGE 2014), £ ZTARMETIER Yy FARFA FE LTRESIT LA TWD BARD 12
bLoihd] LE@EO T4~ BrRe e R e LTotrd %, athz@lt, 12 HboeAihad)
E T ORBERRICEBNTIHEIND Ta— ) a5 2 iR 5,

Internet space creates opportunities for new cultural formation and opinion-sharing but, at the same time, it
is also a space where group polarization is likely to occur, and that leads to an ambiguous identity. In particular,
“hate speech” and “a right-wing shift” led by extreme group polarization with aggression toward outsiders can
commonly be seen in Japan and Korea. The Internet bulletin board “2channel” in Japan and “ILBE” in Korea
are examples of this phenomenon in recent years. “Although these two radical right-wing websites have a time
gap in their establishment, the Internet extreme right-wing in Japan provides a glimpse into the future of the
Korean online right-wing group represented in ILBE. This analysis is based on the similarities in social and
cultural trends that the two countries experienced in the post-Cold War era” (Weekly Kyunghyang 2014).
Therefore, this study analyzes these two representative online Internet spheres as research subjects to decipher
the “code” that is shared in the framework of “2 channel” and “ILBE.”

F—J—F:~Af hAE—F FaF VXL 2bpARD AN KHa—F—
Keywords: Hate Speech, Nationalism, 2Channel, ILBE, KH Coder

ZL&IC

2000 RIZ A DEN D HARTITE TR 2 ARD ] 72 8T, AAMEIZE T 2 bl & =
W5, 18 HEE - PfEANICK L CERZHBHFi., Wb b Tng NAE—F ] WEHM BT, 2015
FNAIITFE LS OB L oo 7= BEER EINSR TRROBRE Th > I EER L EEZ X U,
JiE SRR I RE O BRI RE IR 2 R LR EARER 2 U 7 kT 2~ FAE—F N R2h o Adab )
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A HCTITh, AERICHRAN R A AR E D O TIH W E VI BERE LM ST\ 5, 20134
DOFFE - WATREREIZ ) S x—F &z [~A FAE—F ) 228803, 4285 TLICERRLOIC
o TR, HERMEE LTEEEZED TND, 20X ) REBROF, 2016455H 130, SFhiASE
IZBWT, T~g N A —F (IEERDD) MR 7o etk ) ek &, 24 B IZIIREASHE TER—
EX N I B, N AV A DY

Fv b EFORBREROLESBIORSEEZRTA~A FAE—FBGUL, BRI OFE T < wEE
DO F T a ) XLMIEBISR E L ThEmSNnood 5, TFE, mEO2LLARD EEbid TH
FIARA NEFRAT (LR, A b 20104ERBHR%) & W ) BT RN ER 280 T0Ws, =—Lkr -2l
T« 7w 7 (Nielsen Korean Click)IZ X B & T4 BFETIED20154E4 H X =2 (PC) F:HE
HEHRE (Unique Visitor : UV)BUE, 13075636544 1C5E L, B34 L ELYEMIZARIE B0E173 724204 % 30
kL7, LT, A — « £ o2— (Page View : PV) ., 2(E6017H L7220, RO aI 2= 4
— B O TUL AT LT, SNTHEAR D2 —FT « A FZo 7228, A TIEb. 18EM B TEALEE A3
Lo D 1 D Th HefE k21X U, A3, Jb#ift, Zthk~D~A F A —F 72 & T2
IO N IN VA MG AV

7251, 20004 LIRS, AEMEOA v F—F v b+ a2 =T 4 —IZBVWTIURIAREDONR AL D
B WL CTE 2L 7o e RIIIMIRH DDA H hy, Fi2, W, 7o Z ORI A Em O S
PO ZEZDTTZDIEA I D 7ol 21E, 20006ERFIRE TY NIV OEAEZHOTEEEO A
A=y N aIa=T 40—, 2010, R XTLOEENENL, —FEARTIE, EERE
EBNAAROFR Y NERBOFRELEZWIRTE 2L Itolz, £z, EEH - EEMIC AT LV OREST
DT RS G ETRER LB T b OABUEN BN K S o2 8D (R 2006, 42 2012, Kang
2013), 72, 29 LI2@AAERDOEZ~LEST-DIZA S ), BEmE OIS ITB N T IS O
EY A FOBEITEIZ ED L ) 2SR THEHET RENIZOVWTHEEZ LML ERH D,

T, AMFEOHMNTIZ O L S ZBURICEH L, HEEEOHEMEO > 5bhd L )ik
7oy Wb aAg hAE—FSHEFHNC, ZNEERHTERZHALNITDHZETHD, T v e
MICBIT D ~A A —F ORMBEIFAROBER LB TREICE > THEHERGFR LD OWTIIfFEE
PR E L TERER VIR Tn DD, BCKOMEF ORI THREER SN TNDT =~ ThHH,
atenm DPLALRZE DERNZ DUV THER L2 FRITE R OBRY B4 72 5720, ABFETIE, > MEEMZR
PR DTE R T3 & 70 2 H Ot & R A TR L. S B H g E 235232 2251 & 7L oo
Az x, 1A 2BETLOOERERRBE 5252 LN TELHEMFFIND,

1. £fTHARDER

FATH R 2 BET212H20, £T, KmLcB 5 ~1 NAE—FTOEHREITH), ~ hAE—F
DEFZRICEHL T, [~Af FAE—F L1, BRTIE, A, Rk, EHE R0tz 635~1 /1
T4 OEME LATMEAZH L, ZORMEZEIH & T 5 EZMNRBLTH Y . ZOFEZITH 2 KEH 72
SiE.~A VT x5 TR BB 32105 (B BHERK —O5%) ., [0 s 5 5 1HEE
(NFEZERIFESINEARAS) Thy, REUCL S8, WE, BEFTH S (A 2013:48) Lo B
EN—XTH L0, HWH2014) 1T~ MAEY—FTOEFRE NFE, Rk, ZH, %R EICL-oTRET S
P TIEARHDTHD LN G, ROL D REREE LM TND,

HL, N, RIE, BEECTLORELR2WET D &, & 203, fFERFRENICKTT DA b
A —FZIEH L, BETL Y o F—RORBUCKT D THARAZER] E2» TRRNZHT S
A MAE—F] 728 LW RBLZHHTHZ LIXTERLIARD, HORBEN DD ALITXT D
MESHEL LOZOREOXRITH D LT 5T, BICABETZED HERN] ZRET L7200
TIER<, ST, MR LD ANL D, Yt TEEMICEITBEICBN T v, 2 U T 1]
ThbDEW I R (context) MMLETZ L WNW) T EERBLTWS, £/2, HOAFEDO AL KT D
MEORE ThHDHEE I 2OIT, HBahid OREKIIMLESRMETITRNWE WD Z & 2RI LT
%, (HH 2014:2)
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ABFTETIE, Y (2014) D~ A —FDEFRESEIZ L THHEEH#EDTZ, RFFEO SRR TH
5 R ind] B TCIIER Y T E [Fa) . T4 0] R TiEs. 186N B iEEh o
BPEEZ (o XA EFATHWSD, HEEERRIZEWNTHESIZ, v~ 2 VT & LT~A FRY
—F OB E RS> TE, 29 LEBEmB R THATWE N, A —F O 4%, N, Bk,
T MR EICRELTIRAD Z LT TR THL EEX NS, 28770 HEmRES I T
LA B AE—FHRIT, YR ORBBCHESNROF TAEENZ~Ya VT o~ VT 4D
TR TWAEDTE,

F9, BEWREBIRICB TS hAE—FBRNAE UZFRICOWNT, IR E TORITIFZEDIL
EELL- LT, 2D DD BFRCRA 2B £ 2 CTHFEIREAZ R ET D, 20004ELURE D H AR D ~A
F AV —F OREITEE, JLFkE, PETH o7, FRZ. Ry b ECHEEO RN R B o TR L
L CIE, 20024FD HERED — )L R TIRZT b, 2002F0 HEEY — /L KA v 7 OY4EE, HARD AT
4 7 O THEEA~ORENT—FEO X T —L 2o TE T, THWDZ, AT 4 TIZR LT L bOPGES
LEo T2 ( TR IVOFF] & MEEN D PGEITE) BN YURED [2Bh 5 42D | farrti =T34
L7z, WIZ, 20024E9 A/ NRA— B B AR CYBF) 23 AERARED EHE 2 55 U 7288, & 1F B = C4 8 23 H
ARANREOFEREEARICED, #{IE L, 2k, BARTIIKAHEEAZEEHIC L, Wb LW
JFARENS > TR EE o7, Ry b ETHTRBIENEAL O —RZ > T AT ENTIE, REEEE & W
ST ERBESCHEE RGO LR ERFET NS, BIEOWRTIE, ~A NAE—F ORISR %1E
Ha U7 U CffoTWAE WO HENRH S FED 2015), Z OWMEIC L5 &, 20134FE5 A I7E H e A 77
SRVWHROE (LI, S NAR—L_— B CHEM L - RERE R T, 718% 1N #HE % [—Fae\ O E)
ERIE L, T TI2AFE, 4% 23 LFifECTH L Z ERHL NI TV D,

TlZ. " PAEY—FOKENEBNER 2 ) 7T AZREEINZE - RICITMARH D5 9 Dy,
ZHOFATHIETIE, TOMAME LT, FRRIKEER., SAREFRMB AT, AT REEE, B4
LS TTEHFHE) DERSZIXCD LT EREI CROBERSHE o TEX 3zt
LS (ZH 2012, B0 2014, BFRH 2015, (Ll 2015, /A 2016), #Fo R, T{ERHHE] &
IWEEIIMELEH D WVIET < I E W E W I ERERS. 2D OiFFED M@ L AR Ch - 72, [1EH &
el DL BNDHES, L<EY BTN TWEO0 TERKEEK] Thod, TERIKEHE] i, F
AR (19914F) 11 H 1 HIChEfT & vz, THARE & OFRGEHINCEESE HARDEEE ZBEN L =& F 0 HA
[EE PRI 285005 ) CERRSHERET1S, BLT TAERENED) XV ED ONIAEROERKD Z
LxEEH, BEMICIE, AAREEZBEN L/ TER#EE A - FIfREA - BB ANHHE T, 19454F9H2H
URIL Y BARIZERT2H L. TOTH)ICH L THARTOKEEZRD, —ROKEEHK & B0 AFH
FERCHEGE ORI L E 2 < | AEHEOER L RO LNRWEKR TH D, TFERIKEER
) A LR TR, Yo7 7 v A agEfmSiRah (19524R) 12k, ThWECHAREEL AL
TWz BRI S [EE Th 2@E N - PifEA - BEAZ. BHOEEICEL O HEIIC H AREEE
ZEEDL S D, FE FEEEREEICE NS Z LT o7, FALKE, HAREE 2N S E 5
EREEEA - FEA « BB ANOENHANOZEREX D Z, BARBUFD 2 72 TR A IR LA
FNTZON TRERIKEME] THD, AR LIEZNENS TRRBIKEERK ] 13, B LA E-CRE A SR
MHEFENTZEWI ZERNDND, ZLOITHRETIE, 29 LEREIC L 0b b T, ER/RE2IE
U, A —Fy b ETEHER2Y T U RN —RRINEANOKEER & IZ R0 BB E 221 <
WD EWI ERGEN R ERBTROZ > LR LT\ 5,

WIZ, ~A FAE—FNE LD ERIZHOWV TR, KE L ZODMAIIC KB T 5,

— DD HOWT, FITORE N (2014) . 1L (2015) . /INEl (2016) DRFZE TlIUTBEEE & o TSR
BEEFE] DOIEAEEL WV OWERCA, NAE—FEHMNEENT LWV BFEZRL TS, £7T°,
il 11 (2014) OBFZETIEL, AR RKBUL 2B RSO RS T ANDORE T~ b AV —F BIGI AR <
ROoN2BETHY, EFHI VT UNHALESIZBW T, PAE—FOEN L TEZZ LIZo0n
THH L, BOIEZ ) LEBRE2MAT 5720, EREZEI 0O LT 29 EREBOTEEHIF I
HREEHRYFAEL EM LI ARIIER ) T o ~D~, N A —F B G5 THARE N 3 & md L.
UTFOXIITHHL TN D,
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H AP 35 & IR A E & ORRICE DV BUE SN DA EAPEROENE 245 L, HE RHE R
RIS T 2L O TH D, EEOEMNZ 2 DIFERNMENTZD, HERIBE ORIEICH 5 D
WIANENICHKTT DT T 4 TR AT VAAA T L0 LA, ITHGEEE O LRERE D, £
DEWRT, SEANOHILRZ D < BEa & W o T-ANE THAN B8 A AT BRI, B ARRHE
AEROBIICE L TS LI 2EEMELF -2V, (B0 2014 : 204)

AT, e (2015) 13, THESEEUSTIR) v~ a VT4 &~ A/ U T 4 2HET HHERBERTHD LR
LB E, LFOXIITMHHL TV D,

(wVa VT g4 =E=0ARN/~A VT 4 =558 =1FHFfE N> Z1BEL - BMahb3 2505
BCThoTo, TOBEDOEL 2> TNDHOIE, BAEER A L ORELHIBERZ B4H7 L2 C &
W AEETHILETHD, L& XIE, TERFFEL LTV RICEIT o2 @A G, ATER
IR CITH RO RESRE LOEOHROMIEDOREY) SIZHKT 25D TH LM, O
HHREEZ AT 22T THERRE EW0IHIAM A=Y RO VHENTWHEDOTHD, T72b
H, IR AR TOPANEER L D~ PAE—FZAREICL TWD LR ERS>TNDHDIE
ERRA /e B0 72 S ARG (BB E ) Th D, (IR 2015 : 70)

FiR UG D, ~A PAE—FSNAEC LR B L, EHEE & OBz E WS Z &
NEBELRERTHD Z EIREINT,

9 —ODOAUL, 1990FRLARE R ERF R E MO ERN R SEENER LI Z LIC K DEAARL
RS DA, G S, FEEARLZ E VS EHRIZE D H DO TH S (B 2006, Z2H 2012), &R
(2006) & Z2H (2012) 1% THERFRrME] WO WRE L B L, TRZCEREL) ° [HEZ S5 0has) Gz
LI NAE—FZFUOHFEBE L TND, ERFRR EORERAN, NAE—F %2795 A& B
MLUTCEEZHIIE/RENTET S (EBRHE] 13 TR W) XL, (TERFEZ OBRFZ BIEK
DOHFIE 2 B o & VLRI L2 BT S A O RAEPRILOE LWT — & Z26HT Nz 72, WibiEik
OWR%NL, R LebDEWo72IT ) BIEfETEA 5 ) (ZZH 2012:210) &9 BfiEE R LTz,

Flo, Ry FFEHIHELWT ) =T A4 F—OERTHMOFELLZHO [y M EEE] (2012) 225 5]
AT 5L TFTomEmY TH 5,

LHFIC A TOBIEEMFEE OFIE N Lz, BB OREZ D < Hilks 72 1Hh 77—
LB EST2DIT T, BFRR-> TOARKTHIUIHEADO Z LR PRI bR L, &
BRTWHZEHLTEELE, LBV e, £7. BB RS THAADN
57259 E Vol EmRHTL B, ZRDNVO LVMENFH TITIF E W) BFICHLED S, (h
) %y FEmTIERWVEEMASHER U 7 U NS L SN TEE Lz, THITRERAZRR
BIZLE, B DVITEFENRWEZ ) TT-Z L b AMERANTITRL . TSFHEN TV | TR
HEINTWVD ] EWVW ST TRAA—UR, Wbwd ERINE | 242K L TLESTZOTT,
(‘2 2012:349-350)

) LIEEROERMND, 7 a— U TOm A OWMIb, RERZOILKREIZLY | #E2DHE
BICBWRONTELAADHOAREEBET 2 AMOIXIT 0Z (fEHINE] EWHBTELZ WD
D ERRN AL D, RHIE, BAOHERMEN A, ERFROBE AL SEOERITIE, (X7 —i0 Ok
&) THD ERIFFC TATEDOAR) 2 THENZRRD LIV WD THGERECK ] BRIEIZH D L9,
HTH (X7 —ik 0 O 1220 T, ZHIE, RFEEORLE, BURKHNZHT 5 AL SICL - T
filing Bz &2 D ANEIZIL, Lo 5Fo TNz EHEE L T2 BEFE O EE SO F ik oY
WM IR E RN b D AR IN-EHBH LT, L L, ZHOFENS, 2 EIERBEEAN~A b
A =T OIEH) L 25 T2 DN OWT OGN 572 EIXE W #Ev, i, tEO-SICS R,
FIZIE, A XV ATIEa—afilz o0 T, BRRT 22 2B E T 248 DR8N B AL
STBG L REBEOEMZR L TN 5720 TH D,

WIZ, ~A DAV —FBIREE#HT 5 BEOLITIFRIZEZEL R, BEOA % —F v |-
I3 2 =7 4 —F20004F K E TY RT VOEE NI > T2, Park(2013) (X, 120020 FREL T —
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I, 20044E O FEZNBUR) . 20084F OFEAIRIHIE 7 E D YMKF, A L F—R v b« F (3 A b ARHE
%) 1%, BERREOIGHE 2 B9 2 & RIERC, L U RT AR FR Yy hOa2—V—DOBIRIIMIE 2 £8LT 5
DIZHN AR TH o 72) (Park 2013:59) EF5HH L T 5D, LarL, 20104, [ /b~ R Ees; L
TLLR, A ORNA X —Fy b a3 2=T7 4 —BERLZEDBD T, [0~ Rt OFEE
E, SNETHMERDPSTERSHHA O A X 2 =7 ¢ =P HHICH7Z LW I ERE L H DN, BEHRICE
Lbfwéﬁ%kﬂﬁ I, CHOEmEEIEAE L LTWS MEDH S 14 hE LTRITE
B TWD, 20164F4H30H, 7 — U —#EE Tl [~A M AV —F SR TN DA A_IXENDO~A
b25~%®ﬁUJ&P5E$%%ﬁbto:@iérF4w&J%%ﬁﬂ\ﬁ%ﬁ%itﬂﬁé%%
ELTATMESIUIGRO TE Y | HRIL2-3FEFIN D~ M AV —F T 20 ED 5 T&E 72,
Km@m@ TR & AR Rt —Y—I13B S t%%%‘@%*ﬁku%otfkw nEE
HIZ—fOT ) — b HLWIFRERE CTH L LV D, T I TOMEET-BIT, EEKITIT 7AW Lok,
*@i%%xT&#%\%4W%%%&%%T%mﬁ%%ﬁ\5thE5M@@O%M®&k?zw
FBHEQO14F) DA BRI bR LD, ANV R —F = oAb L HOLIXEFROR
& & D VIIME S TEIRE L TWAEM, omESE RIS EHEME 2507, Kin X, ~A1
AV —FZSNAE U DS MER LE#EE L, @EES T TIMF G DIRERICIEB SN H R EROR
BERBRFHEEDOHF TEL OFFREN, &P L ZIENTY, grEn T8 FEZERH L T
Do
KIZ, Na(2016) DIFFEIZIBNT H, ~A b AE—F FHOYE 52 200085, MEHSSE]H LT
W DG DRI A HLICER LTV D,

R - ERELBOHE (1998-20084F) 2> b A5HTH - AME B (2008-Fi1E) &tV T & 7o Z DR
I, RRERD, AT A BRI LY, BURMIZITBAER M Thil, T E CRESHE
EEDNIRSTIROA TA X =R NEL LT L TCWAR E Ao b, FEZib L
TREBE R, KRFPOBRARATEZ L1k, KRR, Wbhbwd, [HHEBERNE K
¥ ANEALT D2 ENRDONTE T, £2, &RTEHMED KBEOR & R EEEHE D4R ST
EORITIIRSFOREE L =2 —F 4 FOBRIBITREN 2 EE KT LT-, (Na 2016:16)

F72. Nald, B ORFICHOCERE 2B U T —ABMIEE> TWAICHLEbLFlbhine
W7z, ﬁﬂﬁﬂ/mbb@fnﬂvw’ h A B —F DOXRRIT b\ofb\éé:i‘a?%b‘(b\é
UEONEEEELDD L, 2000 &N E L THBEDO R Y b LT hAE—FHRNKRIEL, =
N&EZF, ~A NAE—FHGEE AL TERICED LIRS E TN, Ll Fn(2014)
(LiIEF (2015) . /INEth (2016) Z BRUNTZ B0 D JEATARIE Tld, ~A R AE—FBIG L BE L, R EKFL)
& TEEXSHWHEE] G2 OIS PAE—FSHOYREELZLTNDHED, ~A hAEY—FH
%%%ﬁ% RO HEZRONEWIRANRH Y, Fv b EIZBIT DA DAY —FT OBGMmA F 5815
(2R 2 BEEM O LA IEITIE L A EfThb TN E W R TH D, BT OHSE T, B E I

BT ARy NAEOVEFEBENIRBMEE WS T ERHALMNI -7 (A 2013, HET LA ¥
7« =a—A 2015, HHELHH 2013), 72O Ry N ETHRSFR, ERERNE LS~ B
A —F FEMESEIERETA LT LD OWT, HEEE E O BE a2 5182 A7
MNH, A MAE—FHREGN LIoZEIE. REH ISR EINTWD LTS 0E,

AWFZETIL, AARD 1260 00% ) etk CEEO T4 1] Friizisn T, EiCBhTnidr 27
EMEIL SN TWDEHBRETRD, KIZ, R2heihd] & T4 ORERRIZBNTHEEIND
22— ] (code), DF V., T DERRDOEZERRZEDT LU A D= L] PMahEBEE
LTV, AFEIZEBWNT, Ta—F] LWOBEREEREREZTND, [a— ) W HB&T, &F
ﬁifﬁﬁ®%%%ﬁofwéﬁ\::f@F:~th\ﬁm%:mﬁﬁ?é%®%ﬁﬁ®$m&%
OMFT 5 BRITHET DHANCE SN T BERIERAR KT 20 TH 5 ) (m—= 1980:10), [FERIC
PHkh%Sm@%%%rﬁ_FJ%(*E@ﬁm W XELE N DR R E IR, BEWRIEHOKR &
LT\%®ﬁ%i\%ﬂ%%oTW%SUUN@&E@WTP%%iﬁJﬂ%ﬁﬁLhﬁéﬂé &1 (Park
2009:215) EEFR L TWD, Tbb, [a—F] LI AXPNEEHRHO S BITHA LTV DB O R AL
REHET, TOXIBRIERELFFOBLENOLHRD L, AT DRMEIZAT TET S A vE—UI2id,
BAIOEWRIERICER TS [ 77— 3 v (denotation) | (ELFEH - Eyﬂrﬁfji%l;k) L. TOoOHDOEME
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AR T 2 T2 77— 3 > (connotation) | (FEFEM) « HERIEMR) &0 BW/EH O —Ei# &=k

STWN5, B2, REAESCKENE, KREFEETCEYE SNLBROMEMLSZT Y - 2L FORE

TIC Lo TR AD &, A - B - SEAEAT HHEEITENINA LOT ) 77— a U THDHN, &

FEVHE S OB OERITIT TR, AR REEE, AEKE, LZWEE WS 2 )7 —

var, DFVHROBPELESOLE T2—F] BDBEATHS, ZOXH7mhb, oAb &

[ ] BRI BT IS TRT D A v =0 b ikim0 I3 R Lt h A —F il

(T /77 —=varT)DEITHAHZDLN, ZDA vE—UOHRIZIIHEKE OB OMAEER £ 72 13 T8

PNEEINTEY, 2 Rboihkd] & 4] O [a—FK] (a/)F—var)tibd, ZZIC

BWT la— R IEESHROER &, AN OEZ X2 T OWREICH HMEEZFEEZHNL, OWTIE 12

Hohiab) & 4] OEBEZIET S ETEERXF—LRVED,

ZZT, UTFOUY—F « 7o 2F g U EFRE LBERZED TV,

VW —F « JTAF g1 HEOEE FHRRICBWTHEFICENL TS (2] #MThbb, =0
HCANT OV TEEIZ A D> TV D D7,

VW —F « 72 XF 3 2 HEBEIZB T~ NAE—FHSE2ALNTEREE KT, R2HLAR
51 & T4 OBERRZE#NT [2—F] (code), 2FV [LEE
72 A T3 =X | i3],

2. WA

(1) SRR

AHFFETIE R2HoAtad ) HrReE T4 ) BrRextgi e 35, £3. BROESHT OEEL &
LT, R2boAihnd ] ko T, INV IR 20aRe LGRE L, 2boAhad) R
Wod, TN Tk & THT U7 newstii | 1T~A b A E—F B OGN EE L T DI E L
TELMBNTWD (Kim 2011, Park, Su-0Ok 2009), [H7 27 newsti| 1XF ¥ v 7 & FFoied G f
X DRI NTNWBIE) DBRINAL v RESLTHND E W) NG D Z Lnh . AIFZEDHHT
KRB HERR LTz,
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There is a growing population of international students in the U.S. and although previously only elite or
scholastically advanced students were able to study abroad, this experience is now becoming more accessible
to a more diverse population. As this new demographic grows, questions arise on how to make the experience
for international students in the U.S. more positive and less stressful. Asian students make up the largest
demographic of students studying in U.S., and though there is a plethora of literature on Asian students studying
in major cities in U.S., researchers have somewhat neglected the experiences of students in rural areas. This
study looks at the process of cultural adjustment through ethnographic inquiry, exploring the process of
adaptation through five phases of adjustment. Utilizing an ethnographic approach, one year of fieldwork was
undertaken at a small-sized university in the rural U.S. The researcher examined the lives of 38 students from
East Asia through observations, interviews, open-ended surveys, and other means. The students’ interactions
with the local population are analyzed using the Interpersonal Adaptation Theory. Practical suggestions were
made based on the students’ experiences and reflections on possible ways for sojourners to not only adjust, but
to integrate into the local culture.

Keywords: Cultural Adjustment, Adaptation to American Culture, East Asian Students, Interpersonal Adaptation Theory

Introduction

The United States hosts the largest share of the world’s international students, serving as a temporary home
to 1.23 million international students (SEVIS, 2016). This figure represents over a million stories of students
struggling to adapt to a new environment. This adaptation process is especially enthralling in its extremity when the
host environment is tremendously different from the native environment. The more cultural differences there are
between the home and host countries, the more difficult it becomes for international students to adjust (Lin & i,
1997; Mori, 2000). In the U.S., these students not only have to overcome the same chalenges as American students,
but are additionally faced with language barriers, culture shock, unfamiliar social norms, adjustment to the
consumption of foreign food, different educational expectations, isolation, and inability to establish social networks
(Church, 1982; Furnham & Trezise, 1983; Leong & Chou, 1996). Asian students make up the largest percentage of
international students studying in the U.S., and the number of Asian students studying in the U.S. has continued to
grow. Many studies focusing on student adjustments take a quantitative approach, and few studies look at the
adaptation of students from urban areas to rural areas of the U.S. Furthermore, the international students’
experiences rely heavily on their interactions and communication with other people. The United States is highly
diverse and Americans in metropolitan cities are different from Americans in rural areas. This paper focuses on the
interactions between East Asian students and the local populace in a rural U.S. city in the mid-west. The
fundamental problem addressed by this article is examining the process of adaptation that East Asian students go
through in a rural American environment.
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Various scholars describe stages of adjustment in different ways. For example, Berry et. al. (1987) identified
five distinct categories of acculturation as 1) physical changes (location), 2) biological changes (nutrition), 3)
cultural changes, 4) social relationships (in-group/outgroup), and 5) psychological changes. Berry et al. (1987) focus
on stress associated with learning a second culture firsthand; however, these categories do not fully capture the
complexity of the process, and many of them can be grouped under the term ‘culture shock.” Berry’s model was
developed for immigrants, not sojourners, as the sojourners are in a foreign culture temporarily. Sojourners face
additional challenges in negotiating their identity and are also faced with reverse culture shock once they return to
their homeland. Another scholar, Chen (1992), identifies the phases as 1) culture shock, 2) psychological adaptation,
and 3) interaction effectiveness. Chen focuses on psychological adaptation, overlooking other types of adaptation
that the sojourners have to go through such as physical, social, and cultural adaptation needed to fully adapt to the
host culture. However, the importance of interactional effectiveness cannot be ignored, as a many scholars agree
that interaction with the local population plays a major role in the integration of foreigners to their host environment.

A pioneering scholar in this phenomenon, Kalervo Oberg (1954), described cultural adjustment in four
phases: 1) honeymoon, 2) culture shock, 3) gradual adjustment, humor, and perspective, and 4) “Feeling at Home”—
adaptation and biculturalism. The previously mentioned issues in the differences between models for immigrants
and sojourners were addressed by Gullahorn and Gullahorn (1963) with the emergence of the W-Curve Model
(Figure 1).

Figure 1. W-Curve Adaptation Model

High Honeymoon
Honeymoon At Home
Adjustment
Mood
Recovery
Culture Shoc Reverse
Low Culture Shock

Time
Source: Based on the U-curve (Oberg 1960) and extended by (Gullahorn & Gullahorn, 1963)

However, Oberg does not discuss what happens before the honeymoon phase. He does suggest that in the
gradual adjustment phase, some of the key factors are the perspectives and sense of humor of the foreigners.
Gebhard, a scholar in the field of education, describes the phases of the students’ adaptation consisting of the
following: 1) getting ready to leave, 2) initial experiences, 3) increasing interaction 4) culture shock, and 5)
adaptation (Gebhard, 2010). The students go through the phases in a non-linear way and often skip a phase or go
back to a previous phase.

The East Asian students that were able to study in the U.S. twenty years ago are not from the same
demographic as today. Currently, it is no longer elite nor exceptionally smart students who study abroad. Studying
in the U.S. with in-state tuition prices and more easily available student visas are viable options for more people.
Asian students are the largest group of students studying in U.S. (IIE, 2016), and are not often singled out in their
adjustment; they are grouped together with all the other international students. The problem is the lack of studies
on the process of cultural adjustment of East Asian students to the rural U.S. from the perspective of these students.
The sense-making process and accounts of their experiences in their words are nowhere to be found. This study
attempts to fill this gap by answering the following research questions:
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RQ1. What is the process of adaptation that East Asian students go through when adapting to the rural U.S.
in their perspective?

RQ?2. In the interactions of East Asian students with the local populace, what helps students form intimate
relationships?

1. Conceptualization of the Stages of Cultural Adaptation and Integration

In constructing a more comprehensive view of the cultural adjustment of East Asian students in the rural
U.S., phases of adjustment need to be tailored to sojourners. As suggested by Gebhard (2010), a pre-arrival stage is
important for students, as preparation for their studies affects their academic success. Kim (1988) also suggested
that “adaptive predisposition,” which consists of pre-departure preparations, has an impact on the outcome of cross-
cultural adaptation. However, it is not only the preparations but the expectations and perceptions of the place they
are going to that also formulates in this stage, as is pointed out by Black et al. (1991). Black also suggests that
previous experience plays a role in the expectations of sojourners. Therefore, based on the literature, the first stage
should focus on what happens before the departure, which includes predispositions of the students towards the host
country and people, previous experiences abroad and the preparations that were undertaken for their travel abroad.

The next phase is upon arrival, and looking at the literature, a commonly suggested accuracy upon arrival is
the honeymoon stage. Although it is true that many of the students feel exhilarated about their first experiences
upon arrival, they are not necessarily always positive experiences. Gerhard (2010) provided an example of a
negative first experience when the students were deprived of their belongings on the train in New York. The phase
upon arrival will be defined as the initial experience phase and consists of the first impressions of the rural area,
university, and the experiences of East Asian students. The third stage is culture shock, when many sojourners for
first time realize some of the negative points in living in the host culture compared to home country. The definition
of culture shock used in this study is similar to Oberg’s (1960) and is described as the feeling of inadequacy,
frustration, anxiety, and anger caused by the clash of host and home culture ideas. The fourth stage is the adjustment
phase, where the students negotiate their identity and can adapt or integrate into the host culture. There is a clear
difference between coping with the environment and becoming part of it. Adjusting to the environment means
coping through various ways, such as withdrawing, communicating exclusively with co-ethnic nationals, and
rejecting the host culture, but still being able to live in the host environment. Integrating into the host environment
is becoming part of it, and requires interacting with it on a much deeper level.

Kim’s Intimacy Model of Cultural Adjustment (Kim, 1988) suggests that foreigners integrate into a host
society by increasing the number of intimate relationships with the local populace compared to the number of
intimate relationships with co-ethnic nationals. Therefore, an individual whose intimate relationships are only with
co-ethnic nationals ends up being unable to integrate, though he or she might be well adapted to the environment
by coping with it through the haven of the interactions with co-ethnic nationals. Conversely, individuals with an
equal amount or more intimate relationships with locals integrate into the local society through these relationships.
Berry et al. (1987) also suggested the infout group relationships are paramount in the process of adjustment. The
overall plethora of literature suggests that, in the process of adjustment, the interactions and social support the
students receive is a major factor in how well they adjust to their new environment (Adelman, 1988; Chavajay,
2013; Poyrazli, Kavanaugh, Baker, & Al-Timimi, 2004; Watters, 1999). The final stage is reverse culture shock and
it is missing in the acculturation models and other adaptation models designed for immigrants. During this phase
the students can find it difficult to re-adapt to their home culture after prolonged exposure to a foreign culture. Re-
adapting to one’s own culture at times can be more difficult than the culture shock of adapting to a foreign culture,
particularly for Asian students, as they face a process of reconstruction of their identities and roles. An example of
this was provided by Gebhard (2010) in a story of how a Japanese female student, who had gotten used to
independence and equal treatment, was asked to do menial tasks and serve tea when she returned to Japan and
started working. However, on a more positive side, a Japanese scholar who explored the cultural adjustment of
Japanese students in the U.S. (Nakagawa, 2013) discussed the effects of studying abroad on the identity of the
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Japanese students upon their return. In her findings, she discovered that studying abroad resulted in an increase in
self-esteem and confidence of students once they returned.

As can be seen from the previous studies, successful integration and adaptation are dependent on interactions
between international students and local students. Therefore, it is essential to look next at social interactions and
consider a working model to explore the intercultural communication occurring in the phenomenon of cultural
adjustment.

2. Role of Intercultural Communication in Integration and Interpersonal Adaptation Theory

Loneliness has been shown to be a negative predictor of sociocultural adaptation and psychological
adaptation (Wang & Sun, 2009). Furthermore, recent research done in the area of social interactions demonstrates
that interaction with more people helps students cope with their process of adjustment (Miyazaki, Bodenhorn,
Zalaquett & Ng, 2008; Wei, Heppner, Mallen, Ku, Liao & Wu, 2007). This does not only include communication
with family and friends back home, but also includes interactions with the local population, which is a major
contributing factor to the students’ adjustment to the host culture. Numerous studies show this to be true; the more
frequently the international students interact with friends from their host country, the better they adjust (Furnham
& Bochner, 1982; Heikinheimo & Shute, 1986; Perkins, 1977). For example, the classic study by Sellitz and Hook
(1962) showed that international students felt a stronger connection to the United States if they had at least one
close American friend. The results of a more recent study also suggest that social support available to international
students, even today, plays a major role in making the adjustment to a new cultural context (Chavajay, 2013; Watters,
1999). A study done by Toyokawa et al. (2002) suggests that extracurricular activities are positively related to
Japanese students’ experiences in the U.S. by increasing life satisfaction, as well as better academic performance.
One of the theories germane to the study of interpersonal communication is undoubtedly the Interpersonal
Adaptation Theory, commonly known as the Interaction Adaptation Theory, and hereafter referred to as the IAT.
The IAT attempts to explain dyadic interactions through a formula, where the combination of expectations, desire,
and needs yield to the interaction position (IP). IP is “a net assessment of what is necessary, anticipated, and
preferred as the dyadic interaction pattern in a situation” (Burgoon, Stern, & Dillman, 1995, pg. 266). Individuals
in interactions try to minimize the gap between predicted behavior and actual behavior to stabilize the interaction.
The theory predicts that if there is a gap between IP and actual behaviors, then one of the partners in the interaction
will adjust their IP, which minimizes the gap and can signal to the other person to change their actual behavior. An
obvious example of this is in the interactions surrounding the discussion of washing dishes between husband and
wife. The wife needs the husband to help around the house. She desires him to do it without her saying anything,
but expects that he will end up doing it once she explicitly tells him. However, if the husband comes home and goes
to watch TV and the wife tells him to wash the dishes, but he says, “Do it yourself,” this will create a gap between
the predicted behavior and actual behavior. As a result, the wife will have to adjust her IP or the husband will have
to do so, and as the interaction continues, the IP will adjust, and the actual behavior can change. This can also be
applied to explore the interactions between East Asian students and local Americans.

The IAT theory derived from theories and models of four distinct approaches. First, the authors looked at
biological approaches, looking at models such as interactional synchrony, mirroring, and mimicry. These biological
models showed that individuals would share similar patterns that are universal and involuntary. Furthermore, these
adaptation patterns have an innate basis of satisfying the needs of bonding, safety, and social organization. The
second approach was arousal and affect, which analyzed the affiliative conflict theory (ACT), the arousal-labeling
theory, Markus-Kaplan and Kaplan's bi-dimensional model (BM), the discrepancy-arousal theory (DAT), and the
dialectical model. The commonality found among these is that internal emotional and arousal states are the driving
forces in people’s decisions to approach or avoid others. For example, ACT states that when the stability is disturbed
in an interaction, there will be pressure to compensate by restoring it intra-personally or inter-personally. BM works
similarly, but the approach and avoidance tendencies are attributed to individuals’ personality traits and attempts to
predict conjoint interaction patterns through individual predispositions. DAT predicts that moderate arousal is
caused by discrepancies in expected behavior patterns and will produce reciprocity, while high arousal is negative
and causes avoidance. Dialectic models focus on the changes in people’s behavioral patterns and the cyclical pattern
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poles of approach/openness and avoidance/closeness. The third approach consisted of the social norm approach,
which is mainly looking at the norm of reciprocity, social exchange and resource exchange theory, couple interaction,
and the "dyadic effect,” as well as the communication accommaodation theory. The standard of reciprocity states that
people feel a social obligation to reciprocate what other people do to them. CAT states that convergence and
divergence strategies depend on in-group and out-group status, motivation to identify with one another, and other
factors. Finally, the last approach is the communication and cognitive approach, and the models that were used were
Patterson's Sequential-Functional Model (SFM), the Expectancy Violations Theory, the Cognitive-Valence Theory,
and the Motor Mimicry (MM) revisited. SFM looks at pre-interactional and interactional factors that regulate the
stability and degree of accommodation in interactions. MM shows that matching is functional and may be deliberate.
EVT and CVT are a combination of many similar elements from the previously described models, and for EVT, the
behavior change needs to be identified as a positive or negative violation and predict a number of outcomes. Based
on the above theories and models, Burgoon et al., identified nine principles that guide the IAT. The first four
principles include innate pressure to adapt, biological inherent pressure, variance in approach and avoidance drives,
as well as social pressure toward reciprocity and matching. Reciprocity and compensation can also transpire at a
communication level, however despite people’s predisposition to adapt there are various factors that can limit
conscious adaptation. These limitations include: (a) individual consistency in behavioral style, (b) internal causes
of adjustments, (c) poor monitoring of self or partner, (d) inability to adjust performance, and (e) cultural differences
in communication practices and expectations. The combination of the various forces that are present set up
boundaries that largely produce the behaviors of matching, synchrony, and reciprocity. The last two principles state
that although many variables may be salient moderators of interaction adaptation, predictions about functional
complexes of behaviors should be more useful and accurate than predictions about particular behaviors viewed in
isolation of the function they serve (Burgoon, Stern, & Dillman, 2007).

This theory is becoming more popular among scholars, but still, very few studies have tried to test it
empirically. The two studies published by empirically testing it were done by Floyed and Burgoon (1999), and
another by Le Poire and Yoshimura (1999). Floyed and Burgoon did one of the most extensive studies by applying
the AT to an experiment to predict nonverbal expressions of liking (n=96). The results of the experiment show that
when individuals desire being liked by their partners, they will enact liking behaviors. Conversely, consistent with
the 1AT, they will show less liking behavior if they do not desire the same from their partners. Interestingly, when a
person has a desire to be liked, s(he) will act in an attractive way, regardless of expectations and received behavior.
Somewhat counterintuitively, findings suggested that expressions of liking can be considered negative, rather than
positive, events. The studies that tested this theory include Le Poire and Yoshimura (1999), with results suggesting
that the strongest desire to continue communication was when the participant expected an unpleasant
communication, but in fact received highly involved communication. Despite these studies, the biggest criticism
this theory faces is a lack of empirical evidence.

One of the limitations of the IAT is the concept of IP, which might be unnecessarily more complicated than
needed. IP is a combination of variables that show the position of expectancies. There is high variance among the
three elements that make up the IP, making it hard to be sure of what it is in different interactions, which in turn
makes it hard to predict the outcome. The fact that people constantly influence each other in communication and,
with reactions, can change the behavior of the people they are interacting with, is not new. Although the IAT explains
this process, it is not clear how well it can predict the outcome. For the theory to be empirically tested, expectations
need to be operationalized, which is hard to do, as stated by Le Poire and Yoshimura (1999). Furthermore, the
variance among individuals’ expectations is also hard to measure. As the theory states, behavior can be involuntary
and unconscious; people do not calculate their IP, and often struggle to identify personal desires, needs, and
expectations. Therefore, it is also hard for scientists to manipulate these variables. Another limitation that was noted
by Burgoon et al. (1999) is regarding the ability of the AT to predict patterns of interaction, as little empirical data
testing is available. The limitations of the EVT are covered by the 1AT. However, the boundary conditions are not
clear; situational factors, cultural factors, and variance among needs, desires, and expectations could all affect the
likelihood of compensation and reciprocity. This theory is well suited to exploring phenomena in intercultural
communication, as it can help explain the discrepancies and, in an exploratory manner, it has not been applied to
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explain interactions. However, the IAT has not been used pragmatically and has only been experimentally tested in
laboratory settings.

3. Methodology

This study implements an interpretive qualitative paradigm and adapts ethnography as a research strategy.
The subject of inquiry is the adaptation process of East Asian students to a rural American culture from the point of
view of the participants. With ethnography being, by definition, a systematic study of people and cultures, it was
the most suitable approach. Ethnographic research is designed to view various cultural phenomena from the point
of view of the participants, matching the objectives of this study. The data described in this study was gathered
through numerous in-depth interviews, and the data was verified and enriched through triangulation by combining
surveys, semi-formal interviews, and participatory observations. This study explored the following five phases of
adjustment: 1) pre-arrival phase, 2) the initial exposure phase, 3) the culture-shock phase, 4) the adaptation phase
and finally 5) reversed culture shock of the East Asian students. In this study, East Asian students are non-U.S. born
students holding student F-1 visas who have come from East Asian countries and identify themselves as Chinese,
Japanese, or Korean. The sample population was selected from a university in the mid-west United States, located
in the rural city of M. with a population of fewer than 40,000 residents. The data gathering process started on May
2, 2015 and ended in August 2016. The summary of the data used is provided in Table 1.

Table 1: Data Collection

Data Collection Table
Data Collection Method Quantity Collected Time of Collection Output Data

Semi-Formal Interviews 6 students May 2015 Phases 2-4
Initial Asian Students Survey | 23 surveys September 2015, January 2016 | Phases 1-3
In-Depth Interviews Over 160 single space pages | August 2015 to May 2016 Phases 1-4
Focus Groups 2 (total of 13 students) September and December Phases 1-2
Observation Notes Numerous August 2015 to July 2016 Phases 1-5
Online Survey 17 June to August 2016 Phase 5

To be able to look at the students’ experiences from fresh perspectives, without any restrictions, the patterns
were allowed to emerge freely. The sensitivity and the nature of the topic as well as the desire to generate new
knowledge, pointed to the implication of interviews as one of the main tools of gathering data. Two focus groups
were conducted about the students’ initial experiences in the U.S. The semi-formal interviews lasted 30 to 45
minutes and the data collected was in the form of extensive notes. All of the in-depth-interviews, which were much
longer, were recorded and transcribed. The scripts went through two cycles of coding. The first cycle includes
descriptive, in vivo and causal codes. The descriptive and in vivo codes were chosen because they help understand
the lives of the students using the participants’ words. The causal coding was used to underline the possible causes
of progress in adaptation or what caused the adaptation process to not go so well. The second cycle of coding was
comparing the data and making more analytical codes to bump up the level of generalization. Mostly, the second
cycle of coding used axial and longitudinal coding where it was relevant. The coding process analyses followed
Saldana’s (2009) coding manual.

The richest data was provided through in-depth interviews with 37 participants, and their demographic
information is provided in Table 2. In reporting the results of the interviews, pseudonyms are used for the students
to protect their identity, which also helps the reader to differentiate among the students’ different personal
experiences and opinions. The most commonly used strategy to improve validity is triangulation, which means
using different sources of data to build a rational justification for the themes (Creswell, 2014). In this research,
triangulation was used to improve the validity by looking at secondary sources that reported similar findings around
the United States and by using the surveys and observations to ensure that the emergent data accurately captured
the experiences of the students. Participant checking was used during all of the interviews and the data from the
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surveys was also verified with the participants who volunteered for follow-up interviews. Reliability, or the
consistency of researcher’s analysis, for this project was systematic and focused on specific codes. In this research
project, the transcripts were double checked, and the coding was done in cycles. The transcripts were partially cross-
checked with another coder.

Table 2: Demographic of In-Depth Interview Participants

Ethnicity Number Sex Age Major Status Duration
of Students of stay
Korean 6 2 male 22-34 | English, Business, 3 International 5 months to
4 female Computer Science 3 Exchange 4 years
Japanese 15 5 male 20-23 | Sociology(2), Physics, 5 International 5 months to
10 female Comm, Business(3), Intl. 10 Exchange 3 years
Studies, Chemistry, English
(3), Design, Psychology
Ethnically 16 10 male 20-28 | Business (4), Computer 13 International | 5 months to
Chinese 5 female Science (2), Economics (2), | 3 Exchange 6 years
Engineering, Project
Management, Marketing,
East Asian Studies,
Chemistry

Overall, qualitative research focuses on “discovery”, of new information, categories, and relationships, while
canonical science makes prediction its ultimate goal. Although the sample might not be representative of a larger
population, it is representative of East Asian student experiences in the rural U.S. The author would like to argue
that it is not a stand-alone case, instead it looks at the general phenomenon of how perception, cultural background
and experiences influence the cultural adaptation of East Asian students.

4. The Process of Adaptation to the Rural U.S.

The results are reported in this section through the conceptualized phases of adjustment, displaying the
categories that emerged from the data analyses according to the stage the students were at during their study abroad.
Each student moved through the stages at a different pace and few were able to achieve integration; while the
majority were able to adapt, two international students quit their studies due to various circumstances. The overall
process of adaptation is visually displayed below.

Figure 2. Phases of Adjustment
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(1) Phase One: Pre-Arrival

Phase one is the phase that usually only lasts a few weeks for some students, while it could last for many
years for others. In the pre-arrival phase, the motivation for coming, the expectations and their formation, as well
as fear, anxiety, and preparations for study abroad that the East Asian students went through are examined. This
phase is accompanied by many different feelings, and focuses on the personal circumstances of individuals and their
personalities.

(1.1) Motivations for Studying Abroad

The reasons or motivation to study abroad for East Asian students varied greatly. The number-one reason
was related to learning English, but other causes included wanting to experience a foreign culture, better college
education, or failing the university exams at home. Four students (three from China, one from Korea) indicated that
they had no choice; it was their parents’ decision. Student status was a major factor that affected their choice for
studying at M. University. Many of the international students that were enrolled in regular bachelor degree programs
came to the U.S. because they failed their university entrance exams back home and were looking for an inexpensive
university in the U.S. Exchange students chose M. University based on the results of their tests in English as a
foreign language (hereafter referred to as TOEFL) score and major. For Chinese students, parents and relatives
played a major role in the decision, while for Japanese students, there were instances where not all family members
supported the decision for the student to go abroad.

Some students were inspired by people in their lives or by other aspects of American culture. One Japanese
student came to the U.S. wanting an education in English to further her future career. In a survey she wrote, “In the
future, | want to work at a research facility in physics, and I need good English and high skills in Physics, so | need
this. 1 want to access the new information firsthand, not translated. All the information must be in English in
conferences too. | want to go to graduate school.” Another student said her English teacher told her a story about
her experience of studying abroad, and it made her interested. Many students also mentioned that since childhood
they wanted to go overseas. In this category, their study abroad was long awaited, well pre-planned, and highly
anticipated by the participants. Students in this category had their pre-arrival phase begin years in advance, as they
dreamed about their lives in the U.S. However, other students had little desire to go to the U.S. One extreme case is
of a Taiwanese student who was not aware that his parents applied to M. University for admission on his behalf.
Two weeks before his departure his parents informed him that he would be studying in the U.S. for the next four
years. They simply handed him his acceptance letter and his airplane ticket. For this student, when asked about his
expectations, he said he had no expectations or any preparation about his life in the U.S.; he was indifferent. This
was not the only student for whom the parents made the decision that they should go to the U.S., and the parents
chose M. University as the destination. Other students wanted to go to the U.K., Australia, or big cities in the U.S.,
but ended up studying at M. University because it was less expensive or because their TOEFL scores were not high
enough to go to other universities. One Korean exchange student wrote, “I came because I wanted to learn English,
and in Korea, English skill is important for our career. Because of my TOEFL score, there were few choices, so it
was because of this score [ had to go to M. University.” M. University had a low minimum TOEFL score requirement,
making this university one of the few places that would accept them. Some international students have studied at
other American universities where they took English preparation courses and then transferred to M. University. This
was not an option for the exchange students because of the short length of their program abroad.

Some students mentioned that the U.S. was not their first choice for learning English, while other students
indicated that the U.S. was the best place to learn English. Factors such as enjoying studying English since middle
school or a sound knowledge of English needed for the students’ careers were the inspiration for this group. One
exchange student majoring in English wrote, “I want to be an English teacher for the future, and I wanted to study
at the country that English is spoken. In addition, English taught in Japan is American English, not British English,
so | decided to go to the U.S. | chose M. because there is the subject in which | can join the fieldwork at elementary,
middle or high school in the U.S. In addition, there are some classes that I’'m interested in.” Most of the students
from Korea indicated that learning English was their main goal for studying abroad, and one student from Seoul,
Korea, wrote, “I wanted to study in the U.S. because my major is English, and my family told me to go abroad.”



Anya HOMMADOVA, Phases of Cultural Adjustment of East Asian Students

The majority of Japanese and Chinese international students, unlike the exchange students, came to study in
the U.S. because they were not able to obtain acceptance to the university of their choice in Japan or China, and
decided to study abroad instead. None of the Korean students who were studying in the U.S. at the University of M.
as international students mentioned not being able to gain acceptance into a Korean university. However, the Korean
sample was the smallest and the majority of Korean students on campus were on short-term exchange programs.
Not being able to gain access to a university education in their home country is a common reason why East Asian
students come to American universities, however not all students admit this fact. Chao® wrote, “I failed in the
university exam in China, so decided to go abroad. My family encouraged me to go abroad. Without their support,
I could not come here, but | am always worried about money.” Student like Chao, who come from a less affluent
economic background are faced with additional pressure to succeed as they depend on their families financial
support.

Students mentioned being influenced by American pop culture, which made them interested in studying in
the U.S. This appeared to have influenced their expectations of the U.S. Overall, all students received support and
encouragement from their family. Only one student mentioned that his family was against it in the beginning. Many
exchange students chose this particular university because it had an established exchange program with their
Japanese university, and also had classes in which they were interested. For privately supported students, low tuition
fees became the reason they chose M. University. One Korean student said, “I Googled ‘Cheapest University.” Well,
at first, | got into the university in Minneapolis, but their tuition was $40,000 to $50,000. | couldn’t burden my
family [that much]. My dad was [like], ‘It is too much for two years.’ It could be even through three years. | tried
to research again, and I found two universities, and one was in Cleveland and one was here. | asked my friend at
the time, [he said], ‘Cleveland is more countryside and M. University is [good for the] field of education and safe
and with wealthy people.” That is what he said, anyway; [it had] better circumstances to study. | decide to come
here, and he was from here t0o.” When asked why they chose this particular university, many students wrote the
same thing: “T chose M. University because it was cheap.” One Chinese-Malay student wrote, “I chose the U.S.
because it was the land of opportunity to explore more things, and also the American culture intrigues me, and |
would like to know more about it. M. University was an easy choice for me due to the low tuition cost, and also the
opportunity to know more about the American culture by beginning in a small city.” Another underlying reason for
the exchange students was the university being located in the countryside. One of the Japanese students wrote, “One
of the reasons | choose M. was that it is in the countryside. There are two reasons | prefer countryside. First is safety.
The countryside is safer than the city. Second reason is that | wanted to study in quiet place. I believed it made me
concentrate on studying because there are not so many places to have fun. Another reason that | chose M. is that |
thought there were few Japanese people compared with another university.”

(1.2) Expectations of the U.S. and Americans

When asked how he imagined Americans, one Korean student wrote only three words: “Blonde and pretty.”
He added that he expected more racist people. A majority of the East Asian students said they expected Americans
to be friendly, positive, fun, interested in other cultures, talkative, kind, good at making friends, open-minded, skinny,
tall, and fashionable. Students expected their life in the U.S. to be of fun, partying, hanging out with many friends,
and stated that the Americans they imagined were eagerly waiting to talk to foreigners. One Korean student wrote,
“[Texpected] if 1 go to America | get freedom. | imagined I can do whatever | want to, and | can get a lot of chance[s]
to meet many foreign friends and improve my English skill and go to many places and want to experience party in
U.S., but I haven’t. | think Americans will have an open mind to international people so | can make many friends,
but most important are experience with another culture. In reality it is pretty hard for me, and many international
students have [the] same problems.” Another Japanese student wrote, “I expected that American people are more
fashionable because my favorite cloth[ing] companies are from America and there are American celebrities fashion

1 Pseudonyms are used to protect the identities of the students who were observed during the fieldwork and participated in
interviews. The surveys were anonymous and only basic demographic information could be reported, however, for the group of
students that were observed and interviewed in depth, background information and their experiences are reported in a more personal
and individualized manner.
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magazines in Japan.”

The image of an easy-going and friendly American was the same among Chinese, Japanese, and Korean
students. Most students said this picture came from the television dramas and movies they watched. A few students
stated that they had met Americans back home and those Americans (who were in Korea and Japan) were very
friendly and interested in the country. There was one student from Korea who did not have an image of a friendly
and outgoing American. Instead, he wrote, “I watched many American TV shows, so I thought it would be very
busy, much drinking and drugs and scary people. Americans always look serious and don’t smile. Because of the
TV shows. | watched Prison Break and Gossip Girl and some Hollywood movies. And CSI too.”

The image of the U.S. as a country was most commonly described by the word “freedom” and “big”. The
U.S. is a place where many people from various countries come together, and many students wanted to experience
communicating with foreigners from many countries, which is an opportunity they did not have back home. Overall,
the students had high expectations for their lives in the U.S. With the exception of a few students who were
completely indifferent following their parents’ instructions, most of the students were excited. However, the students
from Japan especially expected America to be dangerous, leading to the next section of worries and fear prior to
arrival in the U.S.

(1.3) Fears, Worries, and Anxiety

Everyone was worried about something, and out of over 40 students who participated in interviews or did
the survey, not a single student said that (s)he had no worries at all or that (s)he was confident in general or with
his/her English ability. The main anxiety was unsurprisingly caused by language ability, as more than half of the
students indicated English as their main concern. A Korean student wrote, “Language is the biggest concern and
lifestyle is a little concern. Most scary is the language.” Besides the language barrier, other worries included
economic issues, weather (among the ones who researched the area), safety, integration, making friends, academic
ability, being able to get along with their roommate(s), ability to communicate, gaining weight, being homesick,
and facing discrimination. One female student from Tokyo wrote, “I am a chicken, so I was really afraid. | thought
people said no [she was worried about the embarrassment of having a request denied]. What if | can’t understand
what they say? In Japan, foreigners are still rare, so we do not talk a lot with them. Americans are not worried about
details and are powerful. And discrimination by white people is common. | was worried about many things, like
academic performance, my English ability, safety, and discrimination. | was worried and anxious.”

The image of America as a place of drugs, crime, sex, and violence were vivid in the minds of many Japanese
students. During a focus group, one student described her surprise that her dictionary was not stolen when she left
it in the classroom. Other students seemed concerned about Americans carrying guns and shootings. In reality, the
crime rate of this particular city is very low. Safety was the main concern for Japanese students. One student in the
survey wrote, “Mostly my concern was safety, since shooting incidents were often on the news.” Another student
was concerned with public safety in relation to American law enforcement officers, she clarified that the image of
American police officers she has seen on TV was different from the Japanese police boxes “Koban”. Other concerns
included discrimination. Somewhat contradicting to the images the students had of friendly, outgoing, and blonde
Americans, they encountered Americans who they perceived as racists. A Chinese student wrote, “Prior to my
arrival in the States, my concerns were that the hostile reception I might get because | am a foreigner that is living
in their country. | was also concerned for my safety as | am aware that Americans love their right to bear arms and
due to the many reported shootings in the States, | had [sic] concerned that | would be caught in an unfortunate
situation.”

The few students who did research the area well were not concerned about the crime rates, but instead were
worried about the lack of transportation. One student from China who did extensive research on the city where M.
University was located found out ahead of time about how uneventful the city was and that there was no public
transportation on Sundays, which made her somewhat concerned. This brings us to the actual behavior of preparing
during the pre-arrival phase.

(1.4) Preparations
Over 90% of the students said that they prepared either by studying English or by not doing anything in
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particular. All of the students took either the TOEFL or International English Language Testing System (IELTS), as
part of a requirement to study at all American universities unless applying for an ESL program. Some students
studied English by watching American television dramas,while other students tried to read books to improve their
English. Some students also took English classes through Skype or talked to Americans online. Very few students
did any research on the location of the university. Most students did research the university itself, looked at the
beautiful website and numerous appealing undergraduate programs. One student from Korea did say she Googled
the state where M. University was located, and the first thing she saw was the skyscrapers and modern images of
the U.S. However, the images she saw were of the largest city in the state, which is located over 500 kilometers
from M. University. Overall, the students did not have any clear ideas of how they could prepare in order to increase
their chances of academic success in the American education system.

Out of the four students who did do research on the university and the area, one student decided to transfer
after two years and go to a larger research-based university. She set a goal to get high marks and to transfer. This
helped her have a clear goal, and she knew from the beginning that a rural area was not for her and that she was
there temporarily. Students who did some research moved into the second and third phase of adjustment with fewer
difficulties, most likely because they had more realistic expectations compared to other students.

(2) Phase Two: Exposure and Initial Experience

Phase Two is accompanied by an array of emotion, which is referred to as the honeymoon stage in the
literature or, as Gerhard (2010) calls it, the initial experience stage. It is usually filled with elation, gratitude, fear,
anger, frustration, and confusion, as well as happiness. In this phase, the students have changed their physical
location, started consuming the local food, and are now experiencing numerous “firsts”: first time to ride on a
subway, going to class, listening to a lecture, or going to a party. In this phase, the students went through physical
adjustment, which is quick and is often accompanied by excitement, as everything is new. There was a shock about
the “rural-ness” and “nothingness” of the area, but the week-long orientation, beautiful campus, and moving into
the dorms while waiting for arrival of roommates overshadowed the absence of the expected skyscrapers, malls,
etc.

Upon arrival, the students attended a special orientation at M. University. This orientation was for
international students only. This, caused some confusion among the newly arrived students, giving the impression
that the only Americans in the whole school are the staff and the few students acting as guides. One student from
Japan described how surprised she was that there were so many international students at the orientation, and she got
the impression that the university was made up of mostly international students. However, when classes started, she
was constantly the only foreigner in her class and only later realized that the international and regular students had
different orientations. The fact that the regular students arrived and moved into the dorms a week after the
international students did not help. During the orientation, international students learned how to pay their tuition
online, how to do volunteer work so their tuition stays low, reviewed the laws and regulations prohibiting students
from working off campus, as well as filled out documents and got vaccinations if needed. This kept the jet-lagged
students busy for the first week. The following week was marked by class registration, the arrival of American
students and, just as the East Asian students got used to the idea of rural America being made up of “nothing,” the
next shock came in the form of rural Americans, who were not what was expected.

The local American students were not all skinny and blonde, and many of them wore yoga pants, sweatshirts,
and sandals. Most surprising to the East Asian students, they were not all friendly, outgoing, and eager to learn
about Japan, China or Korea.

The local students came from areas that are much more rural, and it was not uncommon to meet an American
student whose hometown only a few hours away or had a population of fewer than 1,000 people. Many of these
students have never met foreigners. American students, just like the East Asian students, had expectations of
foreigners not being able to speak English, and with no previous experiences in dealing with foreigners, local
American students did not rush to welcome the Asian students, and were perceived by East Asian students as cold
and distant. Some of the East Asian students directly stated that they had expected Americans to be different from
what they had experienced during the first two weeks. One student wrote, “I imagined Americans interested in other
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countries, but actually not so many [are],” while another Japanese stated, “I thought everyone would be more
friendly.” Other differences in expectations were about physical appearances, as one student said he did not expect
to see so many overweight Americans.

Students also felt a lot of stress and insecurity about their academic performance. They were not sure if they
were studying the right material, how to study, how to behave in the classroom, and had trouble understanding the
lectures. During the first week of classes students said they do not understand much at all, but just after a few weeks,
students were able to be more precise and point out that they did not understand the professor's humor or the
professor's accent. As they had more interactions and after a few weeks of classes, the insecurity diminishes, but
the stress and anxiety levels of students should not be underestimated during their first two weeks of classes in the
u.s.

(3) Phase Three: Culture Shock

The third phase is culture shock, and though it can occur at any time, it is often caused by an increased
amount of interactions during the third phase. Culture shock is commonly accompanied by feelings of uncertainty
regarding social norms, loneliness, anger, and isolation, and is experienced in the U.S. from noticing the differences
and confronting expectations. Culture shock is the stressful feelings that inevitably occur and is caused by social
difficulties experienced by international students in the host culture. Often, the students anticipated some difficulty
in their adaptation to the new environment, but not the extent. For example, students were aware of the colder
weather, language difficulties, and food differences, however, it might be colder than they predicted, harder to
understand the professor than they thought, and the flavor of the food stronger than expected. Furthermore, there
are challenges in micro-behaviors described by Hall (1998) in nonverbal cues and personal distance, which often
act as a guide to human behavior, varying across different cultures. Symptoms of culture shock include anxiety,
homesickness, helplessness, boredom, depression, fatigue, confusion, self-doubt, paranoia, and physical ailments
(Gebhard, 2010). Furthermore, according to the results of previous studies, there is a positive relationship among
communication adaptability, interaction involvement, and the ability to cope with social difficulties (Chen, 1992).
This might help explain why Chinese students, who are more direct in their style of communication, avoid some of
the challenges that are faced by some Japanese students. It is impossible to draw clear lines between the phases of
adjustment other than for phase one and phase five, where it is clear that the pre-arrival phase ends once students
arrive, and reverse culture shock only begins once the sojourner has returned to the native culture. Furthermore, not
all sojourners go through all phases, and with that said, the difference between the initial experiences of the second
stage and the culture shock phase is due to the outlook and attitude of the East Asian students. The awareness of
cultural differences starts upon arrival to the country, but culture shock influenced the students in a more long-term
way. This varies considerably from student to student. For example, a majority of Japanese students quickly
accepted the fact that some Americans are overweight and unfashionable and, by the second and third interview,
focused entirely on the differences in communication and interactions between Americans and Japanese. However,
for one student, it was not just an initial experience. The topic of Americans being overweight, especially girls, was
a continuous discourse after seven months in the U.S. For him, in the interview, he kept asking, “Why can’t
American girls be skinny like in Japan?” It is stated that in culture shock, some foreigners will genuinely look for
an explanation of a phenomenon, trying to gain an understanding of why certain things are done a certain way,
accepting it, and adapting to the host culture, while others will reject the host culture, expecting it to change and
adjust to the “correct” or “best” way, which is like their native country (Gebhard, 2010, pp. 108-115).

Many East Asian students were shocked at the American students’ attitude towards time in school settings.
Once the class is over, everyone leaves right away, students do not sleep during class, and during group work, the
activity of the group is task based but time oriented. If the students agreed to meet from 5 PM to 7 PM, the students
would all leave at 7 PM, despite the progress, or if the task was or was not completed. Rini was shocked at this
behavior of not finishing the assignment of the group work because the time of the meeting was finished, and despite
not finishing, everyone dispersed at 7 PM. Other students noted that it is hard to approach American students
because they leave so quickly. However, in the U.S., most students schedule one class after another, and many local
students have part-time jobs. The American educational system is set up in a way that there are high chances you
will never have a class together again in the future unless you are in the same major.
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When asked about culture shock, the most important points were the unfriendliness of Americans, as well
as Americans not being impartial toward foreigners. This was not only during the initial experiences but throughout
the length of their stay. As can be expected, examining the interviews of students who were in the U.S. for over ten
months, the overall attitudes toward the U.S. and Americans were much more critical. The students who were in the
U.S. for longer had more stories about negative interactions of being ignored or discriminated against, both inside
and outside of the classroom.

Some interviewees felt comfortable enough to discuss their romantic relationships, and two girls said that
they found courtship etiquette prior to dating in the U.S. very different and that American males were more
aggressive in their advances. This was a common opinion among the Japanese female students, but not among the
Chinese and Korean students who thought that although American males might be direct, they did not find them
aggressive or overly invasive. One of the Japanese girls had a relationship with an American and said that she thinks
that Americans are too different in the way they think, and she would prefer not to date an American again. A
majority of the Japanese females reported unwanted persistent attention from the local opposite sex. In the online
survey, one Japanese female student reported her worst experience in the U.S. as being raped. A Taiwanese female
student complained about not knowing the difference between dating and being a girlfriend. She described her
previous relationship with an American young man, and she was under the impression that they had been dating for
six months when suddenly he asked her to be his girlfriend. She said, “If you want me to be your girlfriend now,
what was | for the last six months?” He explained that they were kind of dating, but the boundaries were not set for
it to be exclusive. If she were to become his girlfriend, this would mean that they are not allowed to date other
people. She was extremely frustrated with the situation. Interestingly, one of the male students who had a girlfriend
in Japan was frustrated with other Japanese students commenting about his relationship, saying, “They have
Americanized, and not in a good way” (Interview #Sh13). Two other students, Sa and K, were not in a relationship
but were attracted to and starting to go on dates with international students from other Asian countries.

Another surprise to the students was that some of the university events lasted late into the night, finishing at
11PM or midnight. The students agreed that there is a lot more discussion in the American classrooms than in their
native countries. T. commented, “Students raise their hands and participate in answering questions, but some
students talk without even raising their hand.” Manners were another point of heated discussion. Students said that
their classes started punctually, while one student complained that his professors were always 5 to 10 minutes late.
The students went back and forth, discussing that American professors are punctual, while one music-major student
insisted they are always late and stated that people were even late to the international student orientation. There was
a consensus, however, that all of the classes ended on time, and students started packing up their things regardless
of what the professor was doing one minute before class ended. One minute after the class ended, the classroom
was empty. It was noted that, in Japan, students slowly pack up and hang around and chat after class, while in the
U.S., the students rush out of the classroom. Most of the students had not yet had any personal interactions with
their classmates. However, they noted the difference in manners, such as taking up too much space. The students
who had roommates said that it was not easy to get along at times. K.S. said, “My roommate is always hot. He
opens the windows and turns on the fan even when it is cold.” Another student from China complained that his
roommate would have parties and smoke marijuana inside the dorm room, which frustrated him, but he still
continued to live with him because, “He was not a bad guy, just had bad habits.”

Other interactions with people included an account of an unpleasant incident where three Japanese students
became scared of a local citizen. They recall the incident: “So, we were just walking around on the sidewalk in
downtown when this black man started yelling at us. He got out of the car and came very close to us just swearing
for no reason.” When asked what exactly the man was yelling, the students felt very uncomfortable and just said it
was “racial insults.” Despite some negative experiences some of the students had, overall, all of the students said
that their time in the U.S. thus far was positive.

(4) Phase Four: Adjustment and Integration vs. Adaptation
The fourth phase consists of adaptation, integration, and negotiation. Students can conform to the
expectations of host cultures, resulting in feelings of confidence, self-assurance, and an increase in self-esteem.
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However, not all of the students reach the stage of integration, and although some students might be able to adapt
well to local culture, not many are able to integrate.

The most difficult question is how to measure adaptation in terms of what is or is not a successful adaptation.
Adaptation is coping with the environment, but the ultimate goal is integration. All of the students adapted, as no
one left in the middle of the year during which the fieldwork for this project was conducted, but very few became
integrated into the local culture. The air of segregation was there between each of the groups observed, however,
within the groups, there is a degree to which some students were able to negotiate their cultural identity and approach
a healthy middle ground of having an equal number of close American and co-national friends. A majority of the
students became used to living in the rural U.S. Students in this study were able to adapt to the harsh weather, and
no one retuned home due to the weather, however the level of cultural adaptation and integration is harder to
determine. Some might argue that there is no clear distinction, and the experiences of a majority of participants in
this study could be plotted on a broad spectrum from full assimilation or complete seclusion.

A student named Ho, who seemed to integrate well into the local American culture, was born in a big city
but grew up in a rural area in Korea. Her parents owned a Korean restaurant and were very busy, so she spent a lot
of time with her elder brother who took care of her. When the restaurant was not busy after lunch but before dinner
time, her father often spoiled her by bringing delicious food home. Like many other children, Ho studied piano and
played saxophone in elementary school. She had many happy memaories with the school band members. In middle
school, she was elected as a student council president. Ho graduated from a language-oriented high school majoring
in English with a Japanese minor. Although Ho liked Japanese dramas and culture, she found it difficult to study
the language, so she decided to focus on English. Her high school had many foreign teachers. They made her
interested in going abroad and seeing the world. In 2013, accompanied by her parents, she arrived at the city where
M. University is located. She was expecting America to be like New York and with a lot of racism, but instead she
met nice people in the countryside. Ho said, “What was difficult was the language and [being] homesick. When |
first came here, | couldn't speak any English. | just, like, shut my mouth and then sit, and then just listen when the
friends talk to each other. I just listen, listen, listen, listen. Then after, like, three months, actually like for one month,
I didn't say anything. After one month, | started talking, and then start to hang out. English was hard to me. Right
now, it's okay” (Interview H2-16, Lines 132-136). Currently at M. University, she has an equal number of American
and international friends, and is the leader of one of the school organizations that has more than 20 members.
Although her best friend is Korean, she does not spend too much time with the Korean group. Her boyfriend, who
is not Korean, and her best friend live together in an apartment nearby. She drives a car, just like a majority of
American students, and goes to bars and on outings with her boyfriend, her best friend, and a few close American
friends. What makes this case a success story is that Ho is happy with her life in the U.S. and that she took up certain
behaviors of Americans but did not abandon her native culture. She is able to keep a healthy balance between
Korean friends and American friends; she goes to bars and American restaurants and cooks Korean food, along with
food from her boyfriend’s home country. She can see the good points of both Korean and American culture, and she
said, “I came to experience individual life. Americans don’t care about other people’s life. Koreans want to know
everything.” Ho mentioned that she met many Americans interested in Korea, and her American friends were from
the Korea Club. Looking at the example of Japanese students, none had friends from Japan Club and none joined
the club either.

One Japanese student who recently came to the U.S. adapted quickly to her new life. She is from a single-
parent family and had spent a year earning enough money and applying for scholarships to come study in the U.S.
Her dream is of academia and research in the field of physics. She had avoided all contact with Japanese students,
explained that she missed home a lot, and was afraid that if she started hanging out with the Japanese students, she
would not learn English at all. Instead, she surrounded herself with American and international students so that
when she felt lonely, she could talk to them. Her American roommate helped her integrate, and after only two
months of staying in the U.S., she had more American and international friends that many students who had stayed
for many months or years.

Ima, a female student from Kanagawa Prefecture in Japan, had less luck in making close friends. She was
positive, interacted with many Americans, and she successfully adapted to cooking food for herself, even though
she lived in the dorm. Academically, her grades were also very high, however, she had very few interactions with
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Americans or other international students outside of school. She said she had made friends in class, however, they
never met outside of the classroom, and that Americans see classmates as fleeting encounters a majority of the time.
Ima also identified her Resident Assistant or RA as a close person to her; they have cooked food in their dorm
together on two occasions. Other than that, Ima hangs out with the RA during the desk hours. Ima said that after
spending nine months in the U.S., she feels she learned a lot and has had a positive experience.

Conversely, some students see their time in the U.S. as a time that they must serve to get their degree and
nothing else. Students like Shane, who has spent more than three years in the U.S., have not made a single American
friend, and socialize only with other Chinese students and some Asian students. As Shane is majoring in Japanese
and has a Japanese girlfriend, he is interested in Japan but has little interest in the U.S. He describes local people
as, “The people here, they are a little bit, not racist, but I think they are cold. They do not want to talk to you unless
you talk to them. I'm the kind of person who doesn't just talk to other people by myself, so for people like me, |
don't have many American friends” (SH1-17, Lines 74-77). Jack is another case of someone who has little to no
interaction with Americans. Interestingly, he calls himself a “playboy,” as he often switches girlfriends, all of whom
are Chinese. During his friend’s birthday, he was devastated because his girlfriend broke up with him. According to
him, “She said T was immature and too childish.” He was upset and ended up drinking a lot. The party ended with
all the Chinese students very drunk, singing Jay Chou’s songs, and Jack got a different girlfriend two days later. He
majors in computer science and lives with Shane. Jack commented on Americans, saying, “The people are not that
open-minded, not as | was thinking. There are still many people who are conservative; it depends because each
country has different people. Some people are open-minded, some are not” (J1-18, Lines 63-65). Jack, during his
initial phase, did experience a few American parties with his American roommate, who was not a good roommate,
and drank and used controlled substances. However, in the one year of observing Shane and Jack, they had no
interactions with Americans. Shane and Jack both had an image of California when they arrived at M. University,
and although it was not explicitly said so, it seems they both were disappointed with the reality of what the rural
U.S. was like. They both play an online computer game called League of Legends, and a majority of the interactions
they have with Americans is online.

Bob, from China, has little desire to interact with Americans and tends to avoid such interactions. He
describes them as too different and hard to understand, even though he does think they are polite. Though his family
in China seems well off financially and he goes home every year, including last year when he visited his parents
and also went traveling around China, he did at one point have a part-time job. A few days a week he worked
illegally delivering Chinese food. Bob’s boss paid below minimum wage and did not reimburse him fully for the
gas fuel that was used to make the deliveries. Bob described one experience on the job: “I do not have American
friends. When | deliver the food, some people are pretty terrible. One guy gave me the money not enough for the
food. He said | delivered very late, so | throw the food away in front of him, He wanted to punch me and I told him
I have a knife in the car. He went back then. He said some swear words. You see many terrible people when you
deliver the food. They are silly because they don’t even remember their address. It was hard for me to find their
address. Some people live in the poor place can be polite, some live in a rich place but can be really rude. | worked
three times around 15 hours. I quit the job then; | worked over half a year. I quit it because the boss is terrible. The
boss’s son is terrible, but not as bad as the boss. They don’t give me enough gas fee. The food is better, but compared
with the food in China, that restaurant’s food is just so-so” (RB3-5, Lines 88-98). Bob seemed to have many friends
in China, but in the U.S., he has just a few Chinese friends and no American friends. He worked with Chinese
people and had limited interactions with his classmates. He wanted to go back home to China. For the 2016 fall
semester, he planned to live in an apartment with another Chinese student, and each summer he traveled back to
China. In September 2016, it was observed that he was suspended from school, and over the summer holidays he
had no access to his school email from China. Upon return, he was confronted with the harsh reality of not being
able to register for classes and his visa being revoked. After over three years of struggle in the U.S., Bob boarded a
plane back home. The only person to send him off was his roommate, who was complaining about not knowing
what to do with the apartment and all of Bob’s stuff. There was no farewell party, or a group of students sending
him off; it was a silent event that very few people knew about. After this study was completed, Bob indicated that
he was not planning to return and wanted to use his money to buy a fake certificate. He was done with the U.S.
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(5) Phase Five: Reverse Culture Shock

Upon returning to their home countries students face various re-adjustment difficulties. Ima was the first
student to return back home, but she was in the U.S. on a short-term exchange and was away from Japan for only
five months. For her, what stood out the most was that all the people around her were Japanese, meaning unlike in
the U.S. there were few foreigners in Japan. The second reverse culture shock was the Japanese politeness, which
included the “irrashyaimase” and other pleasantries and greetings. Another Japanese student described a bad
experience in the supermarket in Japan. She gained some weight during her one year in the U.S. and felt that the
people around her were judging her appearance. She broke down in tears at the market. She said this was most
likely caused by many of her Japanese college classmates telling her she gained weighed every time they saw her.

Students from China sometimes have difficulty readjusting to the pollution and the car traffic back home.
There are many cars and E-Bikes on the streets in China that do not follow the traffic rules and rather communicate
through honking their horns. Another reverse culture shock is the uncleanliness, where people spit on the streets
and also sometimes on the bus. One student reported after spending one week back in China he started having
stomach problems. Sam from China reported that after being in the U.S. for three years, he felt disgusted at everyone
at restaurants using their own chopsticks to take the food from the shared plates in the middle of the table. Prior to
living in the U.S., it was normal and there were no second thoughts about it. But how, just imagining the saliva from
the mouths of other people touching the food everyone shares is very repulsing.

One student who returned to Korea and was in the army complained that the seniors around him were absurd.
The hierarchical organizational structure at universities and in the workplace made him uncomfortable. He wished
to return back to the U.S. He wrote, “I really didn’t like the part that I had hated when I was young. I am serving a
mandatory service back in Korea right now. If | have a chance to get out of here, I will not live in this country ever.
I will come back to see my family and friends, but the culture up here is quite messed up.” This problem also
confronted students in daily life upon their return to Korea. Another student wrote, “The age is very important in
Korea. For instance, | cannot eat until the oldest person starts to eat. | get yelled at eating first... It just | forgot a lot
of things about Korean culture, but there is no tolerance about that.” It is common for sojourners to get no sympathy
from people back home while readjusting to home culture. It is expected that once you return home you will
naturally fit in, but it is not always possible for students who have spent a long time abroad. Furthermore, the process
of readjustment is not instant; it takes time.

(6) Students Perceptions of Rural versus Urban Areas
It is difficult to make a direct comparison between the experiences of Asian students in rural versus urban
areas since the data of this study was mainly obtained from field work in a rural area. However, some comparison
is possible based on the findings from two sources. First, the perceptions of the students in this study often reflected
a belief that the major factor of the dissatisfaction of their experiences in the U.S. stemmed from studying in such
a remote area. Secondly, some of the students have spent time in metropolitan areas of the U.S. and were able to
compare their experiences between the rural and urban U.S.

(6.1) “My image of America was California.”

In many adaptation and culture shock models, the process starts with the honeymoon period; however, this
experience is somewhat different for Asian students in the rural area. The first thing upon arrival that they were
confronted with is the countryside they did not expect. Most of the students had a mental image of America equating
to the “Big City” or the sunny state of California. One student from Japan said her first impression was, ‘“Nothing,
like, it is so, so countryside that like, wow. My imagination is [that] it [is] like New York. | have been there, or Los
Angeles, but | have never been here in America and | was so surprised. | thought there would be more stores,
more... more... [pause] but this city has nothing.” (Interview #SA11-11 Lines 9-14). Another student from China
said, [My first impression] like in my mind were those movies and cities should be a metro area, but M city is a
very, very rural area so it’s like, [pause] how can I say. | felt kind of sad. Like, I thought it should be much better
than Hangzhou but that’s just my feeling at the beginning. After I lived there for 2 years, I felt it was a great place
to live. The environment is much better because Hangzhou has very severe air pollution, and it’s quiet here and
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[there are] many activities like fishing and hiking.” (Interview #Yu12-15, Lines 67-73).

A female student from Korea also described the initial surprise: “Actually, before I came here, | watched
Gossip Girl, the drama. | kind of imagined it like that. Luxury life. New York. Handsome, that kind of stuff.” While
she likes her life at M. University, she did feel a little disappointed when she first arrived. “Actually, I didn't know
this M. [city] is a rural area. | just said, "Okay, X state? Okay, fine." | came here and then as soon as | arrive at the
airport... Yeah, this is rural.” (Interview #H2-16 Lines 40-59). Another Korean student said, “People in Korea think
America is the top one. When | was young, | was learned that American is big cities, everything is big, bigger than
us, then when I growing up, I know America has famous schools.” (Interview # 0J22 Lines 21-22). However, when
he arrived, he felt, “There were just fields and fields, it was not what I imagined.” (Interview # 0J2-22 Lines 40-
46). One of the Chinese-Malay students described her feelings when she arrived in the rural city as, “Dead. It is so
quiet. I came here in early August; I knew no one here. | felt a little bit sad. I miss home, food, and my parents. |
think people at M. City is the same as the people from other cities.” (Interview #HW3-15, Lines 76-79). One of the
few students who did expect the area to be rural said, “I heard it is countryside, but I never thought it is so
inconvenient like this, because America is still broad and strong. First, we need a car to do everything.”

There were a few students who were happy about the small town, but even they were initially surprised by
the American countryside. The positive sides of living in a rural area for the East Asian students were different for
each group; for the Chinese students, it was the quietness and the lack of pollution, for the Japanese students, it was
the safety and lack of crime, one Korean student thought that local Americans were nicer than those in bigger cities.
There was one student from Japan who had a choice to go to a metropolitan area, but instead chose M. University
because of the countryside. She was on a short-term exchange, lasting only one semester, and explained her decision:
“Because if | go to [the big] city, maybe I cannot study a lot. Because it has many fun places there, so... And I just
want to go [to a place] where there is not many Japanese students. | don’t wanna be with Japanese students, but
many American people, and | wanna concentrate on studying. And people in the countryside might be very kind,
and it’s cheaper than city. I’ve been to New York for four days before | came there thought everything is big”
(Interview #KEI11-25 Lines 22-30). However, at M. University, she spent the majority of her time with other Asian
students, and her closest friend was from Taiwan. She actively sought interactions with local students and had some
American friends, but no deep, meaningful relationships were formed with the local American students, while the
relationship with her Taiwanese friend continued even after going back to Japan.

(6.2) Students’ Perceived Experiences in Urban versus Rural Areas

Some of the students visited or spent time studying in metropolitan areas. These students perceived life in a
big city as much better than in the countryside. One student from Taiwan noticed a difference between Americans
in California and the local Americans: “I think they [local Americans] don’t look at things the same way; they have
different perspectives, | guess, and it’s because they have different life experiences. For example, they’re not too
familiar with foreign cultures, or they’re just not interested here, [but] in California it’s different. Even though
you’re not interested, there [are] many immigrants and you can see people from all over the world walking next to
you... [there are] so many international students. However, here, some local students have never met Chinese
student in their whole life.’It's like one in 20 people, maybe an occasion person who met one here, but in California,
there is many Asians and Little Tokyo, and there's, like, so many Asians there, and they have to just know them.”
(Interview # L12-12 Lines 34-41). Another student from Japan who studied in California prior to transferring to M.
University described how California was different: “So different. Way better. People are different, and way more
open. They are more racist in California, when | was walking once, someone just started screaming, [racial
derogatory term, profanity]. Here [M. City] they pretend to be nice, fake nice. And [in California] when | wear a
nice T-shirt, they talked to me a lot and would say, “Nice T-shirt,” but here, no one talks to me. In California, people
are more friendly and active... more interesting.” (Interview #YA9-19 Lines 176-182).

There is a tone of reminiscence and some regret when the students talk about their time in the major cities.
Many students thought that their interactions with Americans would be much better if they were in California. One
student from Taiwan who spent time in California described his experience and stated that due to being in a rural
area, he played many video games: “I think American students here are not like the students in California; | do not
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think they like international students, some part. Because | have been to California several times, [1] expected people
to be like the people there, which is friendlier, but not really here. For example, in California when | go to the
festival in the summer, [some] people ask me, “Do you want to join?” They respect you, you know like | said
before... You know I wear eyeglasses and when | play basketball here [at the gym at M. University] people call me
“glasses,” something like that. | don't care; maybe | don't care right now but I can [care] later. Because, I'm from
the city so | didn't expect such a rural area, not that rural, but | think around here, and there is nowhere to go. Maybe
that's why | play a lot of video games, and mostly I'm friends with Chinese.” (Interview #SH1-17 Lines 73-87).
Another student from mainland China expressed a similar sentiment: “T would say so the people in that [rural] city
are more conservative. Probably because they are in the middle of the country, there are not many foreigners there
compared to other major cities. So, people were not that open-minded.” (Interview #J1-18 Lines 63-64). Few of the
Korean students mentioned big cities or had the experience of studying in other parts of the U.S. Two of the students
mentioned traveling on vacation to major cities, but they did not have much interaction with the local Americans
there, so they could not comment. One student said she thought there were no differences, and in her opinion all
Americans are equally pleasant and friendly.

5. Interpersonal Adaptation Theory and its Role in Integration

The IAT looks into the needs, desires, and expectations of two people in their interactions. Therefore, based
on the gathered data, the needs, desires, and expectations of East Asian students and the local Americans, along
with the nature of interactions, is explored in this section. Firstly, majority of the American students attending M.
University are from the same or neighboring state, and from rural towns. The population in these areas range from
500 to 5,000 people. Many students are from families that come from an agricultural background, and when they
arrive to M. University, it is very urban for them. These students have had little to no interaction with any foreigners
and are often unsure of how to communicate with them. When observing the interactions of local American students,
they keep a greater physical distance between each other, compared to the Asian students who come from highly
populated areas. The local students and local population have a strong sense of sports culture. Particular attention
is paid to American football, baseball, and to some degree basketball. When going to a grocery store, the cashier
often will ask the customer, “You going to the football game this weekend?” Answers such as, “I don’t follow
sports,” are always met with a frown. Supporting the local teams, watching the games, and cheering for the local
stars was cultural norm and resembled a second religion in the area. Many Japanese and Korean students were
unaware of the rules of American football, and many mainland Chinese students did not understand the point and
rules of baseball. The American students, therefore, mostly interacted with East Asian students on a need-to-need
basis. Also, as was demonstrated, they often only engaged in interactions in the classroom based on the teachers’
instructions to do so. Therefore, a majority of the students did not have a true desire to communicate with East
Asian students due to them expecting the East Asian students to be unable to communicate in English. According
to the IAT, the formula would look like this: the expectation that this person does not speak English + desire to
avoid awkward situation + need, which there no need to interact (unless it is forced upon by the instructor), leading
to a somewhat negative interactional position. When that need arises, then the expectation changes after the East
Asian student can demonstrate a certain level of competency in the English language. However, for the desire to
interact to rise, other means are necessary for the East Asian students to overcome this initial negative predisposition
or this shyness of American students from rural areas. There are certainly rural American students who are curious
and are genuinely interested in other countries. However, those interested in East Asian countries are, by far, a small
minority. Many East Asian students did not know the rules of American football and knew nothing about the local
teams or games. Conversely, in the semi-formal interviews, American students showed low competence in telling
Japan, China, and Korea apart. Furthermore, students from Taiwan reported that some local students did not know
where it was, similarly to Chinese-Malay students, who were often asked where Malaysia was located.

Looking at intercultural interactions from the perspective of East Asian students, the initial interaction
position was positive, as they had much desire to interact with American students. They expected the American
students to be friendly, outgoing, and interested in their respective cultures. To integrate into American culture, they
needed to form friendships or intimate relationships with Americans to receive the social support that is necessary
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to cope with a foreign environment. Upon the discovery of discrepancies between expectations and reality, many
students described Americans as unfriendly and cold. The need for social support remained, but with East Asian
students no longer expecting American students to be able to fill that need, many students turned to a more familiar
co-ethnic group. When the interactional position became negative, many students like Bob avoided contact with
American students. However, students with a positive attitude like Ho found Americans that were friendly,
interested in Korean culture, and wanted to form intimate relationships by joining Korea Club. This led to the
formation of intimate relationships between this Korean student and local students. Another anomaly other than Ho
was a Japanese student, Hiro. He found Americans very friendly and formed intimate relationships with his
American roommate and his roommate’s friends, which was based on a mutual interest in film studies and American
comic books. Hiro loves American movies and Marvel comic books, and this interest gave way for a lot of
interaction with American students who also had the same hobby. Hiro took classes in film studies, where he met
more Americans with the same interests. Although he faced some difficulty in group work, he concluded that some
people make better friends than work partners. Interestingly, once the local Americans became more intimate and
interested in Hiro, they developed an interest in Japan, often searching YouTube videos about Japan. Hiro recalled
an incident when his American friend ran to Hiro’s room excitedly and asked whether or not it was true that Japanese
people eat Kentucky Fried Chicken for Christmas.

6. Conclusion

There is a mutual exchange between the attitudes of the host nationals and ethnic groups, and this is often
moderated by the popular opinion (Berry & Kalin, 1979). This suggests that the attitudes held by the local population
toward the Asian sojourners can act as a mirror and reflect back the way East Asian students view their classmates,
professors, and other local populations. Developing intimate relationships and increasing the interaction between
sojourners and local students is imperative to the process of adjustment to a foreign culture. Loneliness has adverse
effects on the sojourners (Wang & Sun, 2009) and social support is necessary for the students to cope with their
process of adjustment (Miyazaki, Bodenhorn, Zalaquett & Ng, 2008; Wei, Heppner, Mallen, Ku, Liao & Wu, 2007).
Interactions with the local population is a major contributing factor to the students’ adjustment to the rural U.S.
Numerous studies suggest the more frequently the international students interact with friends from the host country,
the better they adjust (Furnham & Bochner, 1982; Heikinheimo & Shute, 1986; Perkins, 1977). Sellitz and Hook
(1962) showed that international students felt a stronger connection to the United States if they had at least one
close American friend; however, a majority of the students in this study had very few close American friends.

The results of this study demonstrated a large gap in the expectations and a lack of preparation of the East
Asian students to their lives in the rural U.S. One of the major discoveries in this study is the initial disappointment
of the students in the rural area and the increase of culture shock because of the gap between the expectations and
reality. Another major finding is that some of the students who were not able to integrate well into their new
environment indicated that the cause of their loneliness was the rural area and the local Americans. The students
believed if they were in California they would integrate better. The international student orientation at the host
university failed to give any hints regarding cultural differences or provide information on the values upheld by the
local populace. The local students were seen as lacking an international perspective by the majority of East Asian
students, and were described as cold, unfriendly, and somewhat ignorant of matters outside of the U.S. A majority
of East Asian students adapted, but failed to integrate into the local culture, and chose to interact with co-ethnic or
other international students. The students that were able to integrate more into the American culture did so by
forming intimate relationships with local students through common interests or school organizations. This finding
is consistent with the conclusions from the study done by Toyokawa et. al. (2002), which also suggested that
extracurricular activities are positively related to Japanese students’ experiences in the U.S. through increasing life
satisfaction, as well as resulting in better academic performance.

Based on these findings, a few suggestions can be made to institutions and students. There seems to be a
lack of cultural empathy on both sides. American students do not empathize or try to understand the situation from
the perspective of international students. On the other hand, East Asian students also did not understand that
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Americans from rural areas might be unaccustomed to communicating with foreigners. It is strongly suggested that
students take the time to think about the situation from the perspective of the other side to improve the intercultural
communication. Furthermore, home institutions that send students abroad need to educate the students about the
differences in the education system, as well as encourage the students to learn about the local culture that is specific
to the town where they will be going. Preparations also need to be done by the students. One student found it
beneficial to take free online classes from American universities prior to departure. It can also help to learn about
cultural norms. For example, when Americans ask, “How are you?” they are not actually asking about your current
status in life, but it is a common synonym to “Hello,” serving the purpose of a greeting. The host institutions are
suggested to give more support to East Asian students in the form of explaining cultural differences, and institutions
must realize that the support systems available to American students, such as counseling and other support groups,
are unlikely to be visited by East Asian students, as it has negative connotations. Another viable option that was
shown to be effective is a peer-support system (Westwood & Barker, 1990), a system where the international
students are introduced to a local student who provides support in the process of academic and social adaptation.
As the Japanese female students were often made uncomfortable by the sexual advances of male students, training
on sexual harassment is necessary to protect the minority group that is not familiar with the cultural norms of the
U.S. A system where the differences are pointed out and local students are educated on intercultural competency
and the international students on campus would also be beneficial.

The suggestions for East Asian students are to be more persistent in pursuing friendships with the local
students. None of the students in this study attempted to learn about American football, even though the students
who went to the basketball and baseball games did so with other international students, and reported it being highly
satisfying. Initiating conversation instead of waiting for the Americans to do so would also benefit the international
students, as well as understanding that students from rural areas are not accustomed to communicating with
foreigners, and might be under the incorrect assumption that international students cannot speak English. Increasing
the interactions between students will be beneficial for both local and foreign students.
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Health care reform has consistently been a heated political issue in Japanese politics. Japan began to
take gradual steps to expand its health insurance system after it enacted the Health Insurance Law in 1922. It
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1950s were an especially critical period during which Japan solidified its health insurance system.

Adopting the viewpoint of historical institutionalism, this paper demonstrates what institutional and
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to pursue their interests. Then it will help us to rethink what kind of political role the JMA played in the
policymaking process and to understand how the Japanese health insurance system has grown as it has.
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Introduction

Health care reform has consistently been a heated political issue in Japanese politics. Japan began to
gradually expand its health insurance system after it enacted the Health Insurance Law in 1922. It finally adopted
the basis of the current legal structure of universal health insurance in 1958. The 1940s and 1950s were especially
critical periods during which Japan solidified its health insurance system.*

Policy development did not take place in a political vacuum. Reform-minded bureaucrats tried to expand
the government’s power while creating and rationalizing health insurance programs. On the other hand, the Japan
Medical Association (JMA) made efforts to maintain doctors’ autonomy from the government and secure their
financial stability. This political conflict should sound familiar to many of those who study the development of
health insurance policy in other countries. But the timing and structure of health insurance policy changes in Japan
need to be explained not only by the relationship between the government and interest groups but also by historical,
institutional and political contexts in which political actors advocated particular policy stances.

Some scholars have studied the relationship between the government and the JMA in the 1940s and 1950s.
William Steslicke focused on how the JMA developed and became a powerful interest group against the government
in health care reform.? Nomura Taku is another scholar who pays special attention to the JMA’s political role.

! For the structure of the Japanese health care system, see John C. Campbell and Naoki Ikegami. The Art of Balance in
Health Policy: Maintaining Japan's Low-Cost, Egalitarian System. New York: Cambridge University Press, 1998.

2 william E. Steslicke, Doctors in Politics: The Political Life of the Japan Medical Association (New York: Praeger
Publishers, 1973).
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Unlike Steslicke, however, he indicated that despite the JMA’s hostile attitude toward the government on the surface,
the JMA often cooperated with the government.® Steslicke and Nomura have provided different and rather
conflicting perspectives on the political role of the JMA. This paper does not involve itself directly in this argument,
but it demonstrates why the relationship between the government and the JMA appeared as it did and how it affected
the path of health insurance policy by paying attention to the institutional and political development in health care
during the 1940s and 1950s.

| have adopted here the viewpoint of historical institutionalism, a perspective which helps us to understand
institutional and political development. Historical institutionalists suggest that institutions provide “a potentially
inchoate world™* with some sense of order. To understand policy development, | focus not so much on how politics
leads to new policy but more on how a new policy produces a new political context. What causes drastic policy
changes then, according to historical institutionalism, is exogenous shocks, such as wars. Lastly, the paper focuses
on the timing and sequence of historical events by paying attention not only to whether a certain sequence of events
occurred, but also when and why it occurred. Within the analytical framework of historical institutionalism, we can
comprehend how institutional and political contexts in Japan shaped the interests and political strategy of the IMA
and the policy trajectory to consolidate the foundation of the health insurance system Japan has now.®

This article first describes how health policy development after the Meiji Restoration affected health
politics before World War Il. The second section demonstrates how WWII, considered to be a critical exogenous
shock, empowered the government to push for health care reform and achieve drastic changes in 1942, The third
section shows how the wartime policy legacy, together with the result of the war and the U.S.-led occupation politics,
shaped the policy alternatives in the postwar period. The last section demonstrates what institutional and political
developments by the 1940s affected the movement toward universal health insurance. To highlight the unique
aspects of historical contexts, this article uses the American case as a shadow comparison.

1. Health Insurance Politics before World War 11

After the Tokugawa Shogunate collapsed, the Meiji government played a leading role in creating new
health care institutions. A major objective of the new government was the westernization of medicine. The
Tokugawa Shogunate had officially endorsed Kanpo, which was originally introduced from China, as its official
medicine, but the Meiji government pushed for a legislation to officially admit and develop western-style medicine,
seiyo igaku. By the end of the nineteenth century, the government had almost completed its mission to firmly
establish western-style medicine. But it began to consider the introduction of public health insurance, which also
originated in Europe.

As the number of doctors who practiced western-style medicine increased, they began to mobilize
themselves in fighting against the traditional Kanpo doctors. Then, western-style doctors had to deal with the
government that tried to introduce a new public health insurance program for workers. These events led them to
form the JMA in 1923. The government and doctors worked together to form and develop the national medical
association.®

(1) Transformation from Kanpé to Western-Style Medicine
By the time the Tokugawa Shogunate ended in 1868, Kanpo medicine had been recognized as having

3 Nomura Taku, Nihon Ishikai [Japan Medical Association] (Tokyo: Keiso Shobd, 1976). Major works which study the development
of Japanese health care in general include Kawakami Takeshi, Gendai Nihon Iryoshi [History of Modern Japanese Health Care]
(Tokyo: Keiso Shobd, 1965); Sugaya Akira, Nikon Iryé Seisakushi [History of Japanese Medical Policy] (Tokyo: Nihon
Hyoronsha, 1977); Mizuno Hajime, Daremo Kakanakatta Nihon Ishikai [An Untold Story of the Japan Medical Association]
(Tokyo: Soshisha, 2003).

4 James March and Joan Olson, “The New Institutionalism: Organizational Factors in Political Life,” American Political Science
Review 78 (September 1984): 743.

5 For historical institutionalism, see Paul Pierson, Politics in Time: History, Institutions, and Social Analysis (Princeton, N.J.:
Princeton University Press, 2004).

6 For the history of the Japanese medicine from the ancient time to the Showa period, see Sakai Shizu, Nihon no Iryoshi [The
History of Medicine in Japan] (Tokyo: Keiso Shobo, 1982).
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official status. It was imported from China in the tenth century and modified into a Japanese style.” Kanpo medicine
stressed that people got diseases because energy (ki), blood (ketsu) and body fluid (sui) were ill-balanced. However,
the newly created government made efforts to replace Kanpo medicine with western-style medicine.®

While Kanpo medicine tried to make the condition of the entire body better to alleviate the symptoms of
disease, western-style medicine tended to focus on getting rid of the sources of a disease. The Meiji government
stressed the effectiveness of western-style medicine partly because of leaders’ experiences during the Boshin
conflict with the Tokugawa Shogunate. Surgeon Major General Omura Masujird noted, “(Japanese) medicine has
to be westernized; Kanpa is useless in military hospitals.”

In 1869, the government issued its Authorization of Western-Style Medicine (Seiyd Tjutsu Sashiyurushi).
In 1877, moreover, the Meiji government established a medical faculty, which was based on western-style medicine,
at Tokyo University. This institution played a major role in leading the westernization of Japanese medicine, while
other medical schools had to hire Tokyo University graduates to be officially recognized by the government.®

Although existing Kanpd doctors were allowed to continue their practice, new doctors had to be trained
in the western-style medicine. The government issued the Medical Regulations Law (lIsei) in 1874. This law
stipulated that new doctors had to be graduates from an official medical school or medical vocational school and
must have passed the examination that was based on western-style medical system in order to be able to start
practicing. The law vigorously advanced the government’s push for the westernization of Japanese medicine.!

However, Kanpo doctors took the lead in establishing a national association before western-style
physicians did so. To respond the government’s new medical education policy, Kanpd practitioners formed
Onchisha in 1879. Onchisha made strong efforts to block the government from further pursuing the westernization
of medicine.?

As part of the response to this movement by Kanpd doctors, in 1886, western-style doctors established
the Tokyo Medical Society (Tokyo lkai), and similar regional medical associations began to be formed in other
prefectures.’®> The movement by western-style doctors and the government’s policies to promote western-style
medicine went hand in hand to diminish the power of Kanpé doctors.

However, the relationship between the government and western-style doctors was not always friendly.
Western-style doctors faced a serious challenge when the pharmacist groups pushed the government to separate the
sale of medicine from the medical treatments. During this time in Japan, doctors usually offered both medical
treatments and medicine, and charged only for the cost of medicine. In the Tokugawa Era, people called them
kusushi, which meant specialists in the prescription of medicine.* To imitate the way of western-style medicine,
the government was planning to have medicine sold only by pharmacists. To many western-style doctors, however,
the prohibition of medicine would mean a significant loss of income; and they furiously opposed the government.®
This fight contributed to the formation of the first national association of western-style doctors, the Greater Japan
Medical Association (Dainippon Ishikai: GIMA) in 1906.1¢ It was the first, if not a legal organization yet, national
medical association in Japan. This new national association soon faced the government’s efforts to pass a legislation
to provide health insurance for workers.

7 There were some doctors who practiced western-style medicine during the Tokugawa Era. They typically went to Nagasaki and
learned it from the Dutch doctors.

8 Kawakami, Gendai Nihon Iryoshi, 91.

° Ibid., 92.

10 Sugaya, Nihon Iryé Seisakushi, 38.

11 Ibid.; Hidehiko Kasahara, Nihon no Iryé Gyosei: Sono Rekishi to Kadai [Japanese Health Care Administration] (Tokyo: Keio
University Press, 1999), 15-18.

12 Kawakami, Gendai Nihon Iryéshi, 155.

13 Ibid., 231-2. Also see Steslicke, Doctors in Politics, 38.

14 Koseishd Gojiinenshi Henshii linkai, Koseishé Gojiinenshi: Kijutsu Hen [Fifty-Year History of the Ministry of Welfare,
Documentary Volume] (Tokyo: Chtid Hoki Shuppan, 1988), 62.

15 For the history of the IMA’s resistance in this issue, see Japan Medical Association, Nihon Ishikai Soritsu Kinenshi: Sengo
Gojiinen no Ayumi [A Commemorative Issue of the Japan Medical Association: Fifty-Year History after the War] (Tokyo: Nihon
Ishikai, 1997).

16 Kawakami, Gendai Nihon Iryoshi, 242.
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(2) Health Insurance Law of 1922

Enactment of the Health Insurance Law (Kenkd Hoken Ha: HI) in 1922 had a big impact on health politics.
While the leaders in the national medical association cooperated with the government to plan and implement the
law to expand their power among doctors, the HI gave a considerable venue for the government to increase influence
the medical community.

Historically, Japan lagged behind European countries in the development of health insurance. Under the
leadership of Chancellor Otto von Bismarck, Germany introduced public health insurance for workers in 1883.
Great Britain enacted the National Health Insurance in 1911. To learn social policy administration, in 1890 the
Japanese government sent Goto Shinpei to Europe. After coming back to Japan in 1892, Goto started to work on
legislation regarding workers’ health insurance. Although this proposal did not pass in the Imperial Diet, Goto’s
plan was the first serious government’s push for health insurance legislation. However, part of Gotd’s proposal was
adopted finally when the HI, which targeted manual labors, was to be enacted in 1922.17

Two political and social movements helped this law to be passed in the Imperial Diet at that time. First,
there were strong demands for male suffrage. To appeal to the new voters, the Keiseikai Party, a large minority party,
began to promote a public health insurance program for manual workers. Then, the Seiyiikai Party, a conservative
majority party, advanced a similar proposal. Secondly, the health insurance proposals became entangled with the
rapid rise of the labor movement which itself was related to greater industrialization. The government came to see
the health insurance legislation as a means to mediate labor conflicts.

As aresult of these pressing circumstances, the HI was passed in the Imperial Diet by “surprising speed.”*®
The Law established two programs: the Association-Managed Health Insurance for large companies with more than
500 employees and the Government-Managed Health Insurance for smaller company employees. For the former
program, the government gained power to regulate what health insurance plan large companies offered. For the
latter, the government had much tighter control by becoming the single insurer.

The HI was decided by the government’s top-down approach despite the fact that the GIMA had formal
and informal negotiation channels with the government. Kitahara Ryuji points out that the GIMA was more reactive
than proactive in the policymaking process.*® In addition, Kawakami Takeshi concludes that the GMJA
underestimated the impact of the HI on doctors and that in effect the government unilaterally advanced the
policymaking process.?°

However, it was not that the GIMA did not gain anything from the HI. The law gave the GIMA leaders
to make the fee schedule and a means to expand their power over individual doctors. More importantly, the creation
of the HI gave an opportunity for the GIMA with a particular legal status. In November 1923, the Greater Japan
Medical Association was dissolved and the Japan Medical Association came into being.?! Kitazato Shibasaburo,
who had been the president of the Greater Japan Medical Association, became the first president of the IMA.?

The elite doctors’ hope to find a venue to influence the policy-making process and individual doctors
matched the government’s desire to have a stronger cooperative relationship with the medical associations in order
to implement health policies. However, the power distribution was tilted more toward the government. The
government, for example, had the power to control the budget. The government controlled the sum total of the
budget although the JMA had large discretion on how to distribute the insurance payment.?3

Medical associations, in general, are to improve the quality of medicine, to promote the professionalization
of doctors, and to secure their financial success. But in comparison with their American counterparts, such

17 Kawakami, Gendai Nihon Iryoshi, 226, 348-9. See also Gotd Shinpei, “Shitsubyd no Hokenhd [Sickness Insurance],” in
Shakaihoshd Kenkytsho ed., Nihon Shakaihosho Zenshi Shiryo: Shakaihoken [Pre-history of Japanese Social Security: Social
Insurance] (Tokyo: Shiseidd, 1981), 6-12. In 1892, Gotd became the Chief of the Hygiene Bureau, recommended by Nagayo Sensai
who was the first Chief.

18 Koseisho Imukyoku, Isei Hyakunen [One-Hundred-Year History of Medicine] (Tokyo: Gyosei, 1976), 222.

19 Kitahara Ryuji, Kenkohoken to Ishikai: Shakaihoken Soshiki niokeru Ishi to Iryé [The Health Insurance System and the Doctors’

Association in Japan: Doctors and Medicine at the Beginning of the Social Health Insurance] (Tokyo: Toshindd, 1999), 70.

20 Kawakami, Gendai Nihon Iryoshi, 358.

2L The Health Insurance Law was originally planned to be implemented from April 1924, but the Great Kanto Earthquake occurred
in 1923 and the implementation was delayed until January 1927.

22 Kawakami, Gendai Nihon Iryashi, 242. Steslicke, Doctors in Politics, 43-44.

23 Nomura, Nihon Ishikai, 29-31.
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associations in Japan played fewer roles in medical education and licensing because the central government had the
authority to intervene in the health care system.

In the United States, because the federal government had limited power in domestic affairs and because
state governments had limited administrative capacity, the American Medical Association (AMA) and regional
medical associations got involved more actively in developing the medical education and licensing system during
the same period.?* When the JMA was created, on the other hand, it essentially became an organization for the
government to implement its first public health insurance policy. The JMA elite wished to be independent of the
government, but it was in fact partly absorbed in the government’s health care system nearly from its inception.
This status became more obvious in the 1930s as Japan expanded overseas military activities.

2. WW!II and Health Insurance Politics

When the government began to mobilize the entire nation for total war in the 1930s, the government gained
more power to push for radical health care reform. On the other hand, the JMA was effectively turned into a state
organization that was subordinate to the government. The JMA then lost its autonomy when the government
redefined medicine, including health insurance, as a part of its war mobilization policy.

(1) Expansion of Health Insurance

International events, including the Manchurian Incident in September 1931 and Japan’s withdrawal from
the League of Nations in March 1933, isolated the country from much of the international community. The Japanese
government now began to prepare for a possible future full-scale war with China. The government saw health policy
as a means to boost the health of soldiers, workers and the rest of the population in winning such a war. After the
Marco Polo Incident in July 1937 took place and Japan started a war with China, the government made efforts to
expand its power in health care and expanded public health insurance. The creation of the National Health Insurance
Law (Kokumin Kenkd Hoken Ho) in 1938, the White-Collar Workers Health Insurance Law (Shokuin Kenkd Hoken
Ho), and the Seamen’s Insurance Law (Sen-in Hoken HG) in 1939 could not have been achieved, at least at the
timing, without the escalation of Japan’s war with China.

The military thus played a great role in supporting the government’s intervention in health care. In the mid-
1930s, rural Japan was experiencing long-term economic depression. In these circumstances, the Army began to
ask for relief measures, including health care improvements for rural areas not only because it sought to expand its
political influence in the government but also because it conscripted young men in rural areas; 85 percent of
servicemen came from rural areas.?® Koizumi Chikahiko, a career army officer and director of the Army’s Medical
Care Bureau, was the leading figure in the Army to push for health care measures for rural areas.?

The breakout of the Marco Polo Incident in July 1937, which started the Second Sino-Japanese War, gave
the Army even more incentive to achieve these goals. Prime Minister Konoe Fumimaro and “progressive
government bureaucrats,” kakushin kanryo, expressed their support for the Army’s aspiration. Accordingly in April
1938, the National Health Insurance Law was passed in the Imperial Diet. It was initially a voluntary program,
targeting farmers and other self-employed persons. The JIMA tried to kill the bill but could not because of pressures
generated by the war.?’

The war with China was first seen as a short-term conflict. But Japan’s forces soon got bogged down, just
as the government was trying to enact two other health insurance measures in 1939: the White-Collar Workers
Health Insurance Law and the Seamen’s Insurance Law. In particular, the White-Collar Workers Health Insurance
proposal came with two new institutional mechanisms. First, unlike the preceding Hl, it required a copayment of
twenty percent of the cost of care. Second, which was more damaging to the JMA’s political power, it set up a fee-

24 paul Starr, The Social Transformation of American Medicine (New York: Basic Books, 1982), 90-91; Martin Kaufman, American
Medical Education. The Formative Years, 1765-1910 (Westport, Connecticut: Greenwood Press, 1941), 127-30.

%5 “Donzoko no Nomin Kyiisai: Kyiibo ni Mikanete Rikugun mo Tsuini Tatsu [Relieving Farmers: The War Ministry Finally Got
Involved in the Relief Project],” Yomiuri Shimbun, June 7, 1932.

% Koseisho Gojiinenshi Henshii linkai, Koseisho Gojitnenshi, 379.

27 1bid.; Kawakami, Gendai Nihon Iryoshi, 428.
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for-service payment system based on an official point system (kinro teigaku shiki). This was quite different from
the HI in which the payment to doctors was based on how many enrollees the particular doctor had (jinto ukeoi
shiki). This change in the fee schedule, according to Kawakami Takeshi, allowed the government to maintain the
upper hand in setting the fees and thus reducing the power of the IMA.28

When Konoe presented the geopolitical scheme of the Greater East Asia Co-Prosperity in July 1940, the
government began to seek a more drastic reform in health care in connection with the war mobilization. To make
more drastic reforms, Koizumi was appointed as the Minister of Health and Welfare in July 1941. He introduced
the slogan “healthy soldiers, healthy people,” kenmin kenpei. To him, what was making Japanese medicine
inefficient was the existing health care system which lacked strong official leadership and relied too heavily on
private doctors.?®

Koizumi pushed for a radical expansion of public health insurance. In February 1942, the Health Insurance
Law was amended to include workers’ dependents. Meanwhile, the government amended the National Health
Insurance Law to make the establishment of the National Health Insurance associations mandatory.3® These reforms
were led by Koizumi who proposed that “all people should have health insurance (kokumin kaihoken),” a phrase
adapted from the wartime slogan “all people are soldiers (kokumin kaihei).”®! In this way, the health insurance
coverage increased to more than 70 percent of the population by the end of the war.

The government took this wartime opportunity to expand its power in setting the national health insurance
fees. In February 1943, the government standardized the fee calculation for the HI, the Seamen’s Insurance and the
NHI. The Ministry of Health and Welfare (MHW) became responsible for deciding the common medical fees of
these programs with advice from the JMA, the Japan Dental Association and the Japan Pharmaceutical Association.
In June 1944, the Committee on Health Insurance Medical Fees (Shakai Hoken Shinryohosha Santei linkai), located
in the MHW, began to institutionalize the fee-setting process. The Committee was composed of 11 members from
the JMA, the JDA and the JPA, 11 from public hospitals, the national health insurance associations and others, and
11 representatives from the central government.®? Even though the committee included representatives of medical
interests, the balanced member allocation was nominal, as Sugaya Akira points out, because the government took
control in this committee.3

(2) Nationalized IMA

In addition to the expansion of public health insurance, Health and Welfare Minister Koizumi pushed for
a drastic proposal to change medical providers that relied largely on the private sector. He urged the JMA to reform
itself and meet the government’s demand saying, “Of course, the reform is urgent. We are in a new era. We have to
change the old system. Reform! Right now! The JMA must immediately have its own reform in adjusting to the
new era. Otherwise, the government will impose reform on the JMA.”®* In the intensifying nationalistic mood,
again, the JMA could not resist.

Then, major reforms came to the JMA. In February 1942, first, the National Medical Treatment Law
(Kokumin Iryd Ho) was passed to restrict the construction of private hospitals, increase the number of public
hospitals, and educate and reallocate medical professionals. As part of this law, in April 1942, the Japan Medical
Corporation (Kokumin Iryd Dan) was established to lead the policy implementation. Inada Rydkichi, professor at
Tokyo Imperial University, was appointed by the government as its president.3®

To advance the reform of medical providers, in August 1942, the government issued an ordinance
stipulating that the JMA was to be reorganized as a new state entity, which all doctors would be compelled to join
and cooperate with the government’s war activities. The MHW nominated the president of the reorganized JMA
with the concurrence of the Prime Minister. The Japan Medical Corporation president Inada was appointed as the

28 Kawakami, Gendai Nihon Iryoshi, 440-41; Koseisho Gojinenshi Henshii linkai, Koseisho Gojinenshi: Kijutsu Hen, 532, 543.
28 Kawakami, Gendai Nihon Iryoshi, 438-9.

30 1hid., 440-41; Sugaya, Nihon Iryo Seisakushi, 200-1.

31 Gregory J. Kasza, “War and Welfare Policy in Japan,” The Journal of Asian Studies 61 No. 2 (2002), 424.

32 Koseishd Gojiinenshi Henshil Tinkai, Koseisho Gojinenshi: Kijutsu Hen, 552-3.

33 Sugaya, Nihon Iryo Seisakushi, 200.

34" As quoted in Nomura, Nihon Ishikai, 45-6.
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new JMA president. At that time, the JMA lost its autonomy. As Miwa Kazuo puts it, the JMA’s “liberal tradition,
inspired by Fukuzawa Yukichi, Kitazato Shibasaburd and Kitajima Taichi, died out.”®® The JMA was turned into
the government’s tool to fight the war.

In these ways, the war led Japan to expand its power in health care. But the Japanese wartime policy and
political development were significantly different from the American case. On one hand, Japan adopted a near
universal health insurance system and the JMA almost completely lost its voice to the government. On the other
hand, the United States expanded the private health insurance and the AMA maintained more autonomy and
successfully blocked reformers’ proposals to introduce a universal health insurance system. This contrast resulted
not only because the JMA was already enmeshed in the implementation of the HI, but also because the Japanese
government was able to gain more power by experiencing longer and more devastating conflict than the war which
the United States experienced.%’

The timing of events also has to be taken into consideration. World War II came “too soon” for the JIMA
whereas the AMA had functioned as a powerful professional interest group since its formation in 1847. The JIMA
had far less time (about twenty years after the creation of Greater Japan Medical Association) to establish as a full-
fledged interest group. More immature JMA could not resist the government’s initiatives. The war radically changed
the institutional and political contexts, and they constrained what the government and the JMA could do after the
war.

3. Postwar Health Insurance Politics and the IMA

Japan lost the war and the U.S.-led occupation began in September 1945. Although the occupation
authority introduced drastic policies to demilitarize and democratize Japan, it did not change much of the basic
health insurance system. That is because the occupation politics maintained the strong power of the government and
made the JMA powerless, which helped Japan to solidify the existing system.

While the occupation authority conducted a purge of public officials, it had little impact in the MHW.
The occupation authority also had cooperative relations with Japanese bureaucrats in planning or implementing
increment health care reforms. On the other hand, as part of democratization policy, the occupation authority ordered
that the JMA be reorganized and become a voluntary organization. But this had little effect on the new JMA’s power.
It was only after the occupation ended and the government had nearly completed preparations for the establishment
of universal health insurance that the JMA tried to be a full-fledged interest group in earnest.

(1) GHQ’s Health Insurance Policy

After the war was over, movements to expand public health insurance intensified in many other war
participants. In Great Britain, the National Health Service was created in 1948 based on the Beveridge Plan that was
released in 1944. In the United States, immediately after the war, Harry Truman proposed that the country introduce
a universal health insurance system and commenced a political battle against opposing forces such as the AMA.%

A similar movement for public health insurance also occurred in Japan. During the war, reform-minded
officers had sought to expand the public health insurance for war mobilization by cooperating with the Army. After
the war, they worked with GHQ to expand the public health insurance for democratizing and stabilizing the Japanese
economy and society. Serious study about health insurance reform began when the Social Insurance Investigation
Committee (Shakai Hoken Seido Chosakai) was established in March 1946. It later submitted the Social Security
System Outline, which advocated “not patchwork but a progressive, comprehensive social security system.”* The
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Beveridge Report earlier released in Britain also encouraged the Japanese bureaucrats and scholars in the committee
to make this proposal, which some called the “Japanese Beveridge Plan.”*

GHQ also favored reorganization of health insurance programs. The Public Health and Welfare Section
(PHW) was created and social security reform, including health care reform, fell to Crawford Sams, the head of the
PHW. In April 1946, the Labor Advisory Committee, which was established in GHQ, released an interim report to
make recommendations to the PHW. It concluded that “a comprehensive reform of social insurance can and should
be undertaken.”*' The Committee was also inspired by the new policy development in Britain.*? In June 1947,
GHQ made a more concrete recommendation that the National Health Insurance be strengthened by increasing
national subsidy and proposed that several health insurance programs be integrated into a single program.*

To advance discussion of social security reform, the Social Security Mission was dispatched from the
United States. The Mission reflected the occupation government’s goal of the comprehensive reform of Japanese
health care. The mission was composed of officials of the Social Security Administration, including William Wandel,
who led the mission. The mission issued a report to make the health insurance system financially stronger and
achieve universal coverage in the future.**

Although these moves did not achieve a British-style health service, most Japanese did not question a
strong role for the government to strengthen the public health insurance system.*> The bureaucrats institutionalized
and enhanced its control in the health care finance which they had gained during the war. In 1950, the government
created the Central Social Insurance Medical Council (Chao Shakai Hoken Iryd Kydgikai) that incorporated
insurance administrators, representatives of the public interest, and health care providers into a centralized fee-
setting arrangement for all national health insurance programs.*¢ Although the fee-setting organization included
representatives of doctors, the government retained enough power to exert a large influence on the health insurance
finance.*” Thanks to the fee-setting mechanism, the government succeeded in controlling health care costs after the
war even while inflation was underway. In contrast, the JIMA members suffered financially from lower insurance
fees, but the JIMA did not have the political power to resist the government.

(2) Reorganized JIMA

In due course, the occupation authority decided to break up the nationalized JMA as it did to zaibatsu (big
business conglomerates) as part of the overall strategy of demilitarization and democratization of Japan.
Accordingly, the IMA was dissolved in October 1947. The newly created JMA was to “be established based on the
free will and self-awareness of doctors” and “dedicated to promote medical ethics, to improve and propagate
medical knowledge and techniques, and to advance public health as a means of improving the social welfare.”*?

While the GHQ successfully reorganized the JMA, it did not empower the new JMA in the policy-making
process. The GHQ did not see the IMA so much as a new democratic group to advance its initiatives but, in many
cases, as an obstacle to the introduction of American-style reforms. When it was to be reorganized, the JIMA
proposed a list of new executive members to the GHQ. But the GHQ refused it because it had people who served
as high-ranking government officers during the war. The GHQ aimed to sweep away wartime leaders of the IMA.4°
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There were other conflicts. For example, Crawford Sams, head of the Public Health and Welfare Section,
took the leadership to get rid of German-style academic factions and introduced an intern system in Japan.>® Sams
also tried to clarify the division of labor between doctors and pharmacists; he believed that all doctors cared only
about selling drugs and did not pay attention to the advancement of medical technology. In resisting the PHW in
1950, the only thing Tamiya Takeo, the JMA’s president, could do was just to resign.>® The GHQ insisted that the
JMA be a more democratic organization, but on many occasions, it did not allow the new JMA to make its own
decisions in many occasions.5?

One should note that the JIMA was in a defensive position not only because of wartime cooperation with
the government, but also because the new Constitution empowered the government to intervene in health care.
Article 25 of the new Constitution, which was written under the strong leadership of the occupation government,
stipulated, “All people have the right to maintain the minimum standards of wholesome and cultured living. In all
spheres of life, the state shall use its endeavors for the promotion and extension of social welfare, and of public
health.”%® This provision helped to create an environment in which the government and the GHQ worked together
to oppose the IMA representation of private interests.

Contrasting the American case helps us further to highlight the situation that the JMA faced in the postwar
period. With the war victory, the AMA was not blamed for its cooperation with the government’s war activities;
rather, it could claim that its contribution to winning the war helped to protect Americanism, particularly the idea
of freedom. In addition, the AMA did not have to reorganize itself and it could retain its capacity to defeat Truman’s
universal health insurance plan. Because of Japan’s war, on the other hand, the JMA was forced to reorganize and
had only limited opportunity to influence on the policy-making process. While the JMA was put into a defensive
position, the government continued to consolidate the health insurance system that was developed in accordance
with wartime policies.

4. The Path toward Universal Health Insurance

The first half of the 1950s was the period when the Japanese government began to push hard for universal
health care. As described, bureaucrats had gained considerable power in health care by this time while the JMA was
still struggling to recover influence and authority. Takemi Taro was elected as the JMA president in 1957 to take
strong leadership and began to press the JMA’s voice in policy-making process, but he was too late for making
drastic change to existing institutional settings.

(1) The Offensive Government
In December 1948, the Japanese government created the Advisory Council on Social Security (Shakai
Hosho Seido Shingikai) as a cabinet-level organization. With 40 members, it played role in studying, planning, and
recommending policies. A report the Council submitted to Prime Minister Yoshida Shigeru in October proposed to
reform workplace-based programs and require the uninsured people to join the National Health Insurance, which
was a residence-based program.5* The report to Yoshida set forth an outline of Japan’s future health insurance
system.

In 1950, the government took a step to reconfirm its power in health care finance by replacing the
Committee on Health Insurance Medical Fees, created in 1944, with the Central Social Insurance Medical Care
Council (Chtuo Shakai Hoken Iryo Kyogikai, called Chiiikyd). The new Council met every two years to determine
the national fee schedule which applied for all national health insurance programs with the advice of medical

0 Sugaya, Nihon Iryo Seisakushi, 494-97.

51 Takemi Taro, Jitsuroku Nihon Ishikai [A True Story of the Japan Medical Association] (Tokyo, Asahi Shuppan, 1983), 33. Takemi
Taro was then the Vice President and resigned with Tamiya.

52 See also Akira Sugaya, Nikon Iryé Seidoshi [History of Japanese Medical Institution] (Tokyo: Hara Shobd, 1976), 494.

53 Deborah J. Milly, Poverty, Equality, and Growth: The Politics of Economic Need in Postwar Japan (Cambridge, MA: Harvard
University Asia Center, 1999), 101.

54 Koseisho Gojiinenshi Henshil Tinkai, Koseisho Gojinenshi: Kijutsu Hen, 837; Sugita Yoneyuki, “Universal Health Insurance: The
Unfinished Reform of Japan’s Healthcare System,” in Mark E. Capiro and Yoneyuki Sugita eds., Democracy in Occupied Japan:
The U.S. Occupation and Japanese Politics and Society (New York: Routledge, 2007), 164.
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providers, insurance providers, and representatives of the public.®® The new mechanism reconfirmed the
government’s strong power in health care finance. The government had health insurance costs under control in face
of post-war high inflation. The end of the war did not mean that fee-setting power returned to the JMA.

The government continued to press for a radical reform. An urgent issue was that the Government-
Managed Health Insurance program had been in deficit, and the deficit rose to six billion yen in 1955.5¢ In response,
in the same year, a Seven-Member Committee was created in the MHW to study how the health insurance system
should be changed to solve the financial problem.>” In October 1955, the Committee submitted a report to the
Minister, which included a new fee structure and tighter regulations on doctors who accepted health insurance
payments. The report justified stronger government control over doctors on the basis that they had a “public” role.>®
The government passed the Health Insurance amendment in March 1956 to advance many of the proposals by the
Seven-Member Committee.

The Special Committee in the Advisory Council on Social Security submitted a recommendation to the
government that Japan should achieve a universal health insurance system by 1961. Dazai Hirokuni, Executive
Director of the Advisory Council and the MHW official, declared, “The recommendation included the five-year
financial plan by 1961, but I did not personally think universal health insurance would be realized in 1961. | felt
that the time flew by very fast but that a strong national mood for social security existed.”®® His statement suggests
that the movement toward universal health insurance was even stronger than bureaucrats themselves might have
felt at that time.®° In December 1958, the Diet passed a National Health Insurance amendment to realize the
proposal by making all municipalities cover their residents.

(2) Too Late for the JMA’s Comeback

In the early 1950s, the JMA presidents worked hard to be influential in the policy-making process but
they could not do much to counter the government which was intensifying its control over health care. Takahashi
Akira and Tamiya Takeo, both well-known Tokyo University professors, tried to make the JMA recognized as a
prestigious and powerful group.®* In 1951, opposing that the government did not allow the fees to increase in
proportion to inflation, Taniguchi Yasaburo sought to ask for doctors not to see health insurance patients. Obata
Korekiyo also tried to resist the government’s efforts to amend the Health Insurance Law from 1955 to 1956. But
none of these efforts brought the JMA much success.5?

In this circumstance, Takemi Taro was elected the president of the JMA in April 1957.5 Because of his
intense performance to the government, particularly the MHW, Takemi was called “Belligerent Taro,” kenka Taro.®*
His aggressive, bombastic and provocative personality was well known to the JMA members. He had run for the
presidency three times in the past, but never gained enough votes in earlier elections. Hido Shuichi argues that this
was because of his strong personality. However, the election in 1957 was different: the same personality helped
Takemi get elected.®® Many of the JMA members realized that a different and strong leadership would be needed
in face of changing political realities.

In addition to his strong personality, the JMA members had a hope that Takemi would use his personal
connections in politics to influence the policy-making process. His clinic in Ginza was the perfect place to promote

5 Yoshihara and Wada, Nihon Iryohoken Seidoshi, 125.

%6 Nihon Ishikai Soritsu Gojusshunen Kinen Jigyd Suishin linkai, Nihon Ishikai Séritsu Kinenshi: Sengo Gojinen no Ayumi
[Anniversary of foundation of the Japan Medical Association: Fifty-year progress after World War 11] (Tokyo: Nihon Ishikai, 1997),
47.

5 Kawakami, Gendai Nihon Iryéshi, 285-6.

58 Jiro Arioka, Sengo Iryo no Gojiinen: Iryohokenseido no Butaiura [Fifty-Year of Postwar Medicine] (Tokyo: Nihon lji Shinposha,

1997), 86-87.
% Quoted in ibid., 95.
60 Ibid.

61 Taro Takemi ed., Tamiya Sensei wo Shinobu [In Memory of Professor Tamiya] (Tokyo: Medicaru Karuchua, 1964), 273.

62 Kawakami, Gendai Nihon Iryoshi, 510-512.

63 The former president Obata was removed from office in March by an extraordinary House of Delegates.

64 For Takemi’s background, see Takakazu Yamagishi, “A Short Biography of Takemi Taro, the President of the Japan Medical
Association,” Journal of the Nanzan Academic Society Social Sciences 1 (January 2011): 49-56.

8 Hido Shuichi, “Itansha Takemi Taro [A Heretic Takemi Taro],” Chiiokoron 79 no. 7 (July 1964), 254,
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acquaintance with political figures. His relationship with Makino Nobuaki was especially helpful in this regard.5®
Makino was the son of Okubo Toshimichi who had played a leading role in the Meiji Restoration.5” Takemi’s
connection with Makino was strengthened by his marriage to Makino’s granddaughter. Through this marriage,
Takemi also became a relative of Yoshida Shigeru who served as Prime Minister for about seven years after World
War Il. By serving as Yoshida’s personal physician, Takemi became very close to him and began to play an important
political role for Yoshida.6®

In April 1957, Takemi was elected as the IMA’s president, receiving 104 representative votes out of 152
votes. Steslicke writes of Takemi’s impact on the development of the JMA, “It was not until after the election of
Takemi Taro as president in April 1957 .... that the JIMA began to attract widespread attention and condemnation as
an atsuryoku dantai (pressure group). It is only since Takemi’s election and forceful leadership, moreover, that the
JMA [became] of key importance in medical care administration and politics.”®® Mizuno Hajime also notes, “It was
Takemi who, for the first time, blundered through discussing and making policies themselves and began to fight
[against the government].”"°

His inaugural speech already demonstrated his strong intention to challenge the government. Takemi said,
“When we see the present condition of social insurance, | think that there are many contradictions and other things
are needed for reform. The health insurance reform proposal, which we have recently fought against, was out of
step with the necessary process of academics and democracy. | recommend a reverse course against police-like
authoritarian administration.”’* He was strongly convinced that bureaucrats distorted the health care system in
Japan.”

Takemi was elected to recover from the JMA’s “lost twenty years.” He had to break through the
organization’s stagnation and he knew that it would be extremely difficult to reverse the path of institutional and
political development. Part of his inaugural address affirmed this. He said, “We have a responsibility to offer the
technological and social cooperation needed to create a universal health insurance system.””® He also later wrote,
looking back at the 1950s, “I was thinking that the road toward universal health care was irresistible.”’*

What Takemi could do to the existing institutions was more limited than commonly believed. Although the
JMA members saw Takemi as an influential political figure, the Takemi presidency was born into a system in which
he forced many institutional barriers to change. While he used his political connections to get some compromises
from the government, such as issues of doctor’s right to sell drugs, fees, preferential tax code, he could not obtain
fundamental policy change.

Takemi had to assume a much more defensive position vis a vis the Japanese government than did his AMA
counterpart in the United States. It was evident by 1950 that Truman’s health care reform proposal would not go
anywhere. Meanwhile, private health insurance expanded during and after the war. The AMA made a decision to
push for the expansion of private health insurance while President Dwight Eisenhower’s administration did the
same. The federal government had very little direct involvement in health care.” On the other hand, in the 1950s
the Japanese government retained much of the power it acquired during the war and the occupation which allowed
it to shape health insurance policy and take steps toward universal health insurance. The JMA had “lost twenty
years” and it took a long time to recover its influence. The IMA’s comeback with Takemi was too late to make any
drastic changes to the existing system and could only maximize benefits of the JMA members within the existing
system.

66 Mizuno, Daremo Kakanakatta Nihon Ishikai, 24.

67 Hido, “Itansha Takemi Taro,” 252.

6 Takemi Taro, Senzen Senchii Sengo [Before, during, and after WWII] (Tokyo: Kodansha, 1982), 218. For the details of Takemi’s
background, see Takakazu Yamagishi, “Short Biography of Takemi Taro, the President of the Japan Medical Association,”
Academia Social Sciences 1 (March 2011), pp. 49-56.

69 Steslicke, Doctors in Politics, 46.

0 Mizuno, Daremo Kakanakatta Nihon Ishikai, 64.

"L “Rinji Daigiin Kai ni okeru Takemi Kaicho no Shiinin Aisatsu,” Nihon Ishikai Zasshi 37 no. 9 (May 1957), 579.

2 For Takemi’s thoughts about the government’s role, see Takemi, Jitsuroku Nihon Ishikai.

3 “Rinji Daigiin Kai ni okeru Takemi Kaicho no Shiinin Aisatsu.”

74 Takemi, Jitsuroku Nihon Ishikai, 59.

5 Jacob S. Hacker, The Divided Welfare State: The Battle over Public and Private Social Benefits in the United

States (New York: Cambridge University Press 2002).
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5. Conclusion

Legislation to achieve universal health insurance in 1958 was major turning point in the history of the
Japanese health insurance system. This article demonstrates that the path toward universal health insurance was
largely set during the war and solidified after the war. The government’s top-down policy to westernize, improve,
and rationalize the Japanese medicine discouraged the JMA to participate in the policymaking process. During the
war the JMA further handed its power over the government that sought to make war mobilization more efficient. It
did not get its power back during the occupation period. This institutional and political development impacted what
the JMA could do and could not do in the later period. Takemi appeared to be a strong political actor in the postwar
policymaking process, but his presidency was born into a robust institutional setting that he could not drastically
change.

This article also reminds us that the institutional and political development in Japan was not linear. There
were no determined orders: the Japanese health system was what historical institutionalists would call an inchoate
world. Japan could have adopted different policy paths. This article with the comparison with the American case
should make us wonder what if the westernization of medicine had been more advanced under the Tokugawa regime,
what if the Health Insurance Law had not passed in 1922, and, more importantly, what if WWII had ended differently.
It is often said that there is no “if” in history. But without thinking of “ifs,” we cannot fully understand how
institutions and politics interact to shape policy paths.

To advance this project, it is important to look closely into how institutional and political developments
in health care affected interest groups other than the JMA, such as hospital organizations, business groups, and labor
unions. By studying them, we can understand the political context of the postwar period more comprehensively.

This paper also has implications for the current health care reform debate. In the face of the recent
discussion of iryo kiki (health care crisis), the government has not been able to offer fundamental reform. On the
other hand, the JMA has not been able to react effectively to the problem, either. Neither has offered more than
hodge-podge reforms to the existing health care system and without much engagement in public debate. This paper
hopes to help us rethink how the Japanese health insurance system has grown as it has and what the system needs
to change.

The research was supported by JSPS KAKENHI Grant Number JP26380192 and the Pache Research Subsidy I-A-
2 for Academic Year 2016 of Nanzan University.
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This paper examines the changing nature of interpersonal relations between Japanese and foreign
residents of Japan. Due to various domestic and international mechanisms, Japan’s demographics have
changed substantially in recent decades and are expected to change even further in the immediate future. One
effect of these changes has been an increased presence of foreigners living and working in Japan, which is
engendering newfound contexts through which Japanese society engages with diverse forms of cultural
Otherness. Previous scholarship has shown that Japan’s relationships with different foreign and minority
populations have been largely problematic in nature and that foreign populations have formerly been relegated
to the social peripheries. Majority-minority relationships have tended to be conceptualized in a predominantly
volatile fashion that reinforces a rigid dichotomy between Japanese and outsiders. However, given Japan’s
changing demographics and the corresponding diversification of interactions presently taking place within
Japan, itis worthy to investigate more meticulously the conceptual and material products of these intercultural
encounters.

Utilizing qualitative ethnographic data, this paper suggests that the interpersonal dynamics between
foreigners and Japanese are changing in ways that lead some Japanese to adopt a more positive image of
foreigners. Drawing on theoretical insights from intercultural communication studies and applied linguistics,
this paper elucidates how Japan’s socio-demographic changes are creating new opportunities for Japanese
and foreigners to reconceptualize themselves with greater orientations towards the other party, which results
in allowing more positive forms of interpersonal relationships to emerge. This paper shows how these novel
relationships develop and explains the important role that critical reflection plays in reconsidering the
categorical constructs of Japanese and Other. These encounters and critical reflections materially manifest in
emergent identities that allow Japanese and foreign residents of Japan to reorient themselves with greater
proximity to the other party. However, despite these reorientations, barriers continue to exist that prevent
more constructive relations from developing.

Keywords: Intercultural Communication, Identity, Foreigners, Interpersonal Relations
Introduction

Japan is presently positioned to experience a considerable demographic change as a result of a low birthrate,
an aging population, and large numbers of young Japanese eschewing particular sectors of the nation’s labor market.
One effect of these changes has been the emergence of nationwide labor shortages, which thus far have in part been
filled by foreign laborers. Despite the pragmatic difficulties foreigners may experience living in Japan, the nation
remains a destination country for foreign workers who continue to enter Japan from a myriad of countries. Presently,
foreign nationals comprise just over 2% of Japan’s population. However, this proportion is expected to increase
dramatically in future years; so much so that some experts estimate the composition of foreigners in Japan could
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rise to 8 to 27% by 2050.1 Such a diversification would have profound implications for the nature of Japanese
society and the forms of intercultural relations that develop within Japan’s borders. This is particularly true for the
way that foreign-Japanese relationships unfold. Because Japan’s diversification has been underway for some time,
we may look to the encounters already occurring for clues as to how this future demographic change might proceed.

Although scholars have tended to focus on the problematic relationships that Japan maintains with its various
foreign and minority populations,? others have suggested that there also exist alternatives to minority-majority
relations whereby interpersonal encounters between these two parties lead to more positive and diversified
outcomes.® These latter writers stress the fact that although foreigners continue to experience difficulties, barriers,
and prejudices in Japan, economic mobility and social integration remain contingent upon numerous variables and
are not limited to an all-or-nothing acceptance-exclusion dichotomy. Therefore, it is important to recognize and
consider the ways alternative forms of minority-majority relations develop, to understand how they affect the ways
Japanese and foreigners interact, and how the actors involved in these processes reconceptualize themselves in
relation to each other and to their host society.

This paper will address these questions by examining how critical reflection can induce changes to the ways
foreigners are conceptually positioned within Japanese society. Drawing upon ethnographic data collected from
2013-2015, this paper will demonstrate how, through the vehicles of intercultural communication and critical
reflection, foreign and Japanese actors reposition themselves with greater orientations towards one another as these
intercultural encounters occur.* In doing so, this paper draws from communications studies and applied linguistics
to elucidate how critical reflection, induced materially by intercultural encounters themselves, leads to a more
dynamic understanding of the experiences of foreigners in Japan. This paper suggests that as such increased
understandings continue to materialize in accord with Japan’s ongoing demographic changes, Japanese actors will
be further compelled to reconceptualize the positionality and role of foreigners within Japan to a much greater extent.
The following sections of this paper will provide a brief overview of the concept of reflexivity in relation to
intercultural communication and then proceed to present ethnographic vignettes from foreign and Japanese actors
to explain how these changes materialize in practice. It will then analyze this data and explain the implications of
these reflections and changing positionalities.

1. Reflexivity, Identity, and Intercultural Communication

There has been a great deal of interest from disparate academic disciplines in discussing individuals who
possess heightened levels of intercultural awareness and competence. These works have argued that individuals are
capable of acquiring capabilities that transcend their own cultural milieu and allow them to navigate fluidly across
real and imagined cultural barriers. One concept that aims to explicate the dynamics of such an individual is Peter
Adler’s idea of the “multicultural man.” Adler suggests that “a new type of person whose orientation and view of
the world profoundly transcends his indigenous culture is developing from the complex of social, political,

economic, and educational interactions of our time” and that the parameters of this person’s sense of self are neither

! David Blake Willis and Stephen Murphy-Shigematsu, “Transcultural Japan: Metamorphosis in the Cultural Borderlands and
Beyond,” in David Blake Willis and Stephen Murphy-Shigematsu eds., Transcultural Japan: At the Borderlands of Race, Gender,
and ldentity (London: Routledge, 2008), p.4

2 See John Lie, Multiethnic Japan, (Cambridge: Harvard University Press, 2001).

3 Edmond Akwasi Agyeman, “African Migrants in Japan: Social and Economic Integration,” Asian and Pacific Migration Journal
24, no. 4(2015): 463-486; Leiba Faier, Intimate Encounters Filipina Women and the Remaking of Rural Japan (Berkeley: University
of California Press, 2009); Tsu Yun Hui, “From Ethnic Ghetto to ‘Gourmet Republic’: The Changing Image of Kobe’s Chinatown
and the Ambiguities of Being Chinese in Modern Japan,” in David Blake Willis and Stephen Murphy-Shigematsu eds., Transcultural
Japan: At the Borderlands of Race, Gender, and Identity (London: Routledge, 2008), pp. 135-158.

4 This paper uses the term “orientation” to describe a process through which disparate groups of social actors — in this case, Japanese
and foreign residents of Japan — understand their social and conceptual relationship towards one another.
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fixed nor predictable.® Essentially, it is a multilingual and multiculturally-competent person who is not bound by
cultural constraints. Other terms have similarly been utilized to describe individuals possessing higher degrees of
intercultural competences. Michael Byram has suggested that becoming “bicultural” involves a process of critically
reflecting upon one’s own beliefs and convictions, which subsequently allows people to develop a greater sensitivity
towards members of other cultural groups. In doing so, Byram implies that there may in fact be two disparate forms
of an individual existing in the same body that possess intimate knowledge of two distinct cultures: “a person can
hold within themselves two cultural, ethnic identities and...it seems that being two people is not difficult.”®
Relatedly, Christina Bratt Paulston utilizes the term “bicultural” to explain an individual that is somewhat “eclectic”
in their cultural identity and possesses an idiosyncratic comprehension and fluency of other cultural practices.” This
sense of being “bicultural” is characterized by highly personalized attitudes towards the other cultures one engages
with, as well as a somewhat precarious sense of social belonging. Nonetheless, this “bicultural” person maintains a
heightened awareness of other cultures and is capable of successfully navigating cultural boundaries. Although
different in their content, each of the above authors postulate that individuals are not confined to their native cultural
milieu and are instead able to develop skills to fluidly communicate across cultures without problems. Such
postulations suggest individuals are capable of acclimating themselves in dynamic ways to different types of cross-
cultural environments and that there is no cultural paradigm too difficult to transcend.

While it may be overly-optimistic to suggest that an individual such as Adler’s “multicultural man” has
already emerged, there are undeniably individuals who possess superior intercultural competencies. It is therefore
worthy to consider what processes have led to such competences and what factors have fostered their development.
Most germane to this paper are three particular forces that can allow individuals to develop this augmented
competence: learning a new language, engaging in intercultural communication, and critical self-reflection.
Although these are not the only mechanisms through which increased competences can develop, these have been
shown to have important effects on the outcomes of individual learners and intercultural communication interactants.
Thus, it is worthy to succinctly explain how these processes function to influence an individual’s (inter)cultural
experiences.

However, before doing so, it is worthy to first embark on a slight detour to discuss the concept of “identity,”
which lies at the core of many of the processes mentioned below. In its most basic sense, identity reflects how
individuals perceive themselves, how they are perceived by others, and how individuals understand these two
competing perceptions.? Identity has long been conceived as related to language learning and it has been noted that
learning a language also affects the ways one thinks of themselves in relation to others.® Although scholars have
recognized the connection between language learning and identity, there have to date been a multitude of ways
scholars have operationalized the term “identity” and correspondingly structured their analyses of identity in relation
to language acquisition.°

This understanding of identity suggests that people may possess humerous identities at any given time and
that former notions of identity that see identity as fixed, stable, and essentialized — existing as a concrete given —
are typically abandoned for understandings of identity that are more fluid and allow for a wider range of applications.

5 Peter Adler, “Beyond Cultural Identity: Reflections on Cultural and Multicultural Man,” in Richard Brislin ed., Culture Learning
(Honolulu: East-West Center Press), pp. 24-41.

6 Michael Byram, “On Being ‘Bicultural’ and ‘Intercultural,”” in Geof Alred, Michael Byram, and Mike Fleming eds., Language for
Intercultural Communication and Education (Clevdon: Multilingual Matters, 2003), p. 54.

7 Christina Bratt Paulston, Sociolinguistic Perspectives on Bilingual Education (Clevdon: Multilingual Matters, 1992), Chapter 5.

8 Bethan Benwell and Elizabeth Stokoe, “Introduction,” in Bethan Benwell and Elizabeth Stokoe eds., Discourse and Identity
(Edinburgh: Edinburgh University Press, 2006), pp. 1-13.

° H. Douglas Brown, Principles of Language Learning (White Plains: Pearson, 2000); Zhu Hua, “Intercultural Communication,” in
Li Wei ed., Introduction to Applied Linguistics (Somerset: Wiley & Sons, 2014), pp. 112-128.

10 Julia Menard-Warwick, “Both a Fiction and an Existential Fact: Theorizing Identity in Second Language Acquisition and Literacy
Studies,” Linguistics and Education 16 (2005): 253-274.
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Scholars have actively sought to adopt a more flexible usage of “identity” so as to obtain more nuanced
understandings of how it operates practically. A number of “post-structural” scholars have been especially
enlightening for underscoring the function of identity in relation to language learning. These scholars have posited
that rather than seeing identity as fixed and static, it is instead viewed as inherently complex, malleable, overlapping,
and dynamic. Individuals construct and assert identities based on highly contextual and subjective variables that
more often than not lead to comprehensions of identity that do not ascribe neatly onto extant identity categories.**
Such an understanding asserts that identity “is not a static, preexisting entity but rather evolves through a dialectical
relationship between different ways of interacting and speaking in the world.”*? Identity can therefore be viewed
as a multifaceted and discursive phenomenon, which is affected by a wide range of stimuli. It also asserts that
although individuals may consider themselves as part of various collective bodies, no two individuals will
understand their identities in precisely the same way. Recognizing these facts are important for fully understanding
the types of identity transformations that unfold as a result of contemporary interactions.

There are numerous ways that language learning and intercultural communication affect such idiosyncratic
constructions of identity in the contemporary world and in relation to diverse casts of multicultural actors. First,
scholars have explained that learning a new language and its corresponding cultural components can compel
perceptual changes within learners and in effect alter the ways they understand themselves in relation to others. H.
Douglas Brown states that “meaningful language acquisition involves some degree of identity conflict as language
learners take on a new identity with their newly acquired competence.”®® As individuals struggle to acquire novel
cultural and linguistic competencies, they also develop abilities that transcend the language acquisition process and
enter into the realm of wider intercultural knowledge. Jean-Marc Dewaele notes that “multicompetent multilinguals
seem more aware and appreciative of the diversity in the world, [and are] able to consider it through the prism of
their different languages and cultures.!* Cem and Margaret Alptekin note that learners will develop an identity that
is “able to transcend the parochial confines of the native and target cultures by understanding and appreciating
cultural diversity and pluralism thanks to the new language, while not losing sight of native norms and values in the
process.”® Thus, the language learning process impacts how we conceptualize ourselves and cultural Others.
Regardless of one’s intercultural understandings at the outset, because language involves a new way of interpreting
the world around us culturally, lexically, and abstractly, learners are likely to undergo some form of identity
reorientation as they persist in their endeavors.'6

Second, the act of utilizing one’s learned skills and communicating with members of the target language
community (i.e. engaging in intercultural communication) has also been show to impact how individuals perceive
themselves in relation to cultural Others.t” Chang In Shin and Ronald Jackson note that self-identity “emerges and

11 Bonny Norton, Identity and Langauge Learning: Gender, Ethnicity, and Educational Change (Harlow: Pearson Education, 2000);
Aneta Pavlenko and Adrian Blackledge eds., Negotiation of Identities in Multilingual Contexts (Clevdon: Multilingual Matters,
2003).

12 Andrea Simon-Maeda, Being and Becoming a Speaker of Japanese: An Auto-Ethnographic Account (Clevdon: Multilingual
Matters, 2011), p. 117.

13 Brown, Principles of Language Learning, p. 147.

14 Marc-Jean Dewaele, “Second and Additional Language Acquisition,” in Li Wei ed., Applied Linguistics (Somerset: John Wiley &
Sons, 2014), p.51.

15 Cem Alptekin and Margaret Alptekin, “The Question of Culture: EFL Teaching in Non-English Speaking Countries,” ELT Journal
38, no.1 (1984): 19.

16 See also Jane Jackson, Language, Identity, and Study Abroad: Sociocultural Perspectives (London: Equinox, 2008).

17 Geoff Alred, Michael Byram, and Mike Fleming, “Introduction,” in Geof Alred, Michael Byram, and Mike Fleming eds.,
Language for Intercultural Communication and Edcaation (Clevdon: Multilingual Matters, 2003), pp. 1-13; Young Yun Kim,
Becoming Intercultural: An Integrative Theory of Communication and Cross-Cultural Adaptation (London: Sage, 2000); Young Yun
Kim, “Intercultural Personhood: Globalization and a Way of Being,” International Journal of Intercultural Relations 32 (2008): 359-
368; R.S. Zaharna, “Self-Shock: The Double-Binding Challenge of Identity,” International Journal of Intercultural Relations 13
(1989): 501-525.
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is constructed from relationships which are negotiated through communication.”*® Leiba Faier has stated that
“encounters cannot but change the ways people see the world and how they move through it. They interrupt, if even
ever so slightly, the paths that brought us to them and set us in new directions.”® Young Y. Kim further notes that
“cross-cultural adaptation is viewed as occurring as long as the individual remains in interaction with the host
environment” and that “this interactive, communication-based conception...conceptualizes cross-cultural adaptation
not as an independent or dependent variable, but as the totality of an individual's personal and social experiences
vis-a-vis the host environment in and through a complex system of communicative interfaces."?° In this, Kim argues
that communicating across cultural boundaries, with cultural Others and in an environment that possesses various
stressors for the participants, can compel transformations within these participants in ways that allow them to
emerge with a greater understanding of and orientation towards cultural Otherness. One need not be restricted to
defining themselves solely in terms of their own personal cultural group and instead can reconstruct an identity and
sense of being that maintains a greater orientation towards diverse actors from different cultural backgrounds.

Kim presents a dynamic model of how individual interactants in intercultural communication arrive at their
identity revelations. She discusses this in detail?* and has outlined numerous variables that potentially influence
this process.?? In brief, she argues that individuals acquire intercultural skills through a “stress-adaptation-growth”
dynamic whereby they develop adaptive strategies that allow them to better function in their sociocultural context
as they grapple with the stressors presented by their particular environments. The end products of these stresses and
adaptations can ultimately manifest as a “growth” in personal understandings of home and host culture in ways that
permit more dynamic and inclusive forms of sociality and sentiments of personal identity to emerge. This is
important because it provides a comprehensive and fundamental way to understand the transformations that
individuals experience as they participate in intercultural encounters in different social contexts with diverse actors.

Third, critically reflecting upon one’s intercultural interactive experiences can also provide an impetus for
transformative changes to occur. This paper suggests that this reflection is an essential component of the identity
transformation process. While both language learning and intercultural communication can lead to transformations
in how one thinks of themselves and others, the process of critical reflection provides an intensified element through
which identities can be renegotiated and reasserted. This is because interactions with members from other cultural
groups can help individuals arrive at heightened understandings of who they are through comparisons.? It has been
suggested that people experience more profound perceptual changes after they have undergone such reflections: “It
is when they have some kind of experience which leads them to question these given conventions and values...that
they become to become "intercultural.”?* Everett Kleinjans described several “affective” variables that can facilitate
greater intercultural understandings. These variables include “perception, appreciation, reevaluation, reorientation,
identification, and outward actions.” Speaking of “reevaluation” and “reorientation,” he notes that reevaluation may
comprise "a shift in priorities, the giving up of certain values for new ones, or an enlargement of one's own value
system™ and he describes reorientation as a "means changing the direction of one's life as a result of embracing new
values internalized in the revaluation process." For identification, it involves "becoming one with the people of the

18 Chang In Shin and Ronald L. Jackson, “A Review of Identity Research in Communication Theory: Reconceptualizing Cultural
Identity,” in William J. Starosta and Guo-Mind Chen eds., Ferment in the Intercultural Field: Axiology/Value/Praxis (London: Sage,
2012), pp. 212-231.

19 Lieba Faier, Intimate Encounters, p. 25.

20 Young Yun Kim, Becoming Intercultural, p. 23.

2L See Young Yun Kim Becoming Intercultural; Young Yun Kim, “Intercultural Personhood,”; Young Yun Kim, “Finding a ‘Home’
Beyond Culture: The Emergence of Intercultural Personhood in the Globalizing World,” International Journal of Intercultural
Relations 46 (2015): 3-12.

22 Young Yun Kim, “Beyond Cultural Categories: Communication, Adaptation, and Transformation,” in Jane Jackson ed., Routledge
Handbook of Intercultural Communication (London: Routledge), pp. 229-243.

2 Michael Byram, Teaching and Assessing Intercultural Communicative Competence (Clevdon: Multilingual Matters, 1997);
Michael Byram, “On Being ‘Bicultural’ and ‘Intercultural.””

2 Geoff Alred, Michael Byram, and Mike Fleming, “Introduction,” p. 3.
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other culture,” understood broadly. Here, Kleinjans is suggesting that through interacting with members of other
cultures, and critically thinking about these interactions and their relationship to one’s own culture, individuals can
arrive at heightened understandings of themselves, their native culture, and the culture with which they are
engaging.?® Thus, becoming an intercultural person may inherently involve some greater degree of reflection and
criticalness towards existing forms of identity that enhances and expands one’s extant worldview.?®

The extent to which reflection is or is not necessary for transformations to occur is not the primary focus of
this paper; rather the purpose here is to underscore that reflection is an important mechanism through which
individuals can and do arrive at transformations regarding their relationship to other people and especially to cultural
Others. It is essential to recognize that, like language learning and intercultural communication, critical reflection
can also induce identity transformations. This is important for comprehending the wider sociocultural context in
which the actors below experienced their respective personal changes.

Intercultural understanding is marked by a heightened sense of awareness and sensitivity towards other
cultures. Language learning and intercultural communication provide platforms upon which perceptual changes that
induce greater intercultural sensitivity can occur.?” Reflection upon one’s intercultural encounters can further
compel individuals to reconstruct the meanings of their encounters in ways that engender new ideas about
interpersonal and intercultural relationships. The proceeding section will provide ethnographic vignettes into the
lives of Japanese and foreigners in Japan that elucidate how exactly these theoretical points play out in everyday
practice.

2. Intercultural Encounters in Japan

An important overarching factor that influences the nature of intercultural encounters in Japan is the way
Japanese identity has formerly been constructed and asserted. During Japan’s postwar period, a particular identity
emerged that was founded upon notions of ethno-racial homogeneity and cultural uniqueness that perceptually
differentiated Japanese from other Asian and western populations.?® The proliferation and pervasiveness of this
identity and its accompanying discourses have since led to the marginalization and exclusion of foreigners and
social minorities within Japanese society.?® For example, prejudices that suggest it is impossible for foreigners to
learn Japanese and participate in Japanese culture (re)produce sentiments that rigidly divide foreigners and Japanese,
and relegates Japan’s foreign residents, regardless of their actual capabilities, to spheres of alterity. Foreigners and
domestic minority populations have thus been precluded access to mainstream Japanese identity and have in many
ways been placed in Japan’s social peripheries.

One reason that such ideas have remained so widespread for so long is because Japan has, for the most part,
actually remained relatively homogenous. Although scholars have taken issue with the assertion that Japan is
“homogenous,” and have made efforts to bring attention to Japan’s current and historic diversity,° the fact remains
that Japan is still a very homogenous nation, especially so in comparison with other industrialized societies.

%5 Bverett Kleinjans, “A Question of Ethnics,” International Educational and Cultural Exchange 10, no. 4 (1975): 23-24.

% Marc-Jean Dewaele and Jan Pieter van Oudenhoven, “The Effect of Multilingualism/Multiculturalism on Personality: No Gain
Without Pain for Third Culture Kids?” International Journal of Multilingualism 6 (2009): 1-17.

27 David R. Byrd and Catherine A. Byrd, “The Role of Dissonance and Harmony in one L2 Learner’s Identity Development during a
Language Camp Experience Abroad,” The Journal of Language Teaching and Learning 2 (2013): 40-57.

2 Harumi Befu, Hegemony of Homogeneity: An Anthropological Analysis of Nihonjinron (Melbourne: TransPacific Press, 2001);
Eiji Oguma, Tanitsu Minzoku Shinwa no Kigen [The Myth of Homogenous Japan] (Tokyo: Shinyosha Press, 1995); Kosaku Yoshino,
Cultural Nationalism in Contemporary Japan (London: Routlege 1992).

29 Harumi Befu, Hegemony of Homogeneity; John Lie, Multiethnic Japan; Stephen Murphy-Shigematsu, “Multiethnic Japan and the
Monoethnic Myth,” MELUS 18, no. 4 (1993): 63-80; David Blake Willis and Stephen Murphy-Shigematsu, “Transcultural Japan:
Metamorphosis in the Cultural Borderlands and Beyond.”

30 Mark Hudson, Ruins of Identity: Ethnogenesis in the Japanese Islands (Honolulu: University of Hawaii Press, 1999); Murphy-
Shigematsu, “Multiethnic Japan and the Monoethnic Myth”; Eiji Oguma, Tanitsu Minzoku Shinwa no Kigen.
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“Minority” populations are believed to comprise around 5% of Japan’s population overall and when considering
the number of minorities and foreigners who are indistinguishable from the mainstream population, the societal
composition of conspicuously non-Japanese persons becomes even lower.3! This ultimately means that Japanese
encounters with cultural Otherness have heretofore been comparatively limited in scope. By and large, they have
mostly been confined to particular sectors of Japan’s society and labor market, outside of which they have not
occurred to considerable extents. Thus, although Japan is undoubtedly more diverse than former constructions of
identity and conventional discourses lead one to believe, the fact remains that up until very recently intercultural
relations were still very constrained.

However, considering the aforementioned demographic changes Japan is presently experiencing, the overall
nature of intercultural encounters within Japan can be expected to change accordingly. As greater numbers of
foreigners from increasingly diverse backgrounds enter Japan, the contexts of intercultural relations between
Japanese and foreigners can likewise be expected to become more diverse and dynamic. Although such profound
demographic changes have not yet materialized in full, the past several decades have nonetheless brought foreigners
and Japanese into contact with one another in ways never before experienced. Therefore, we can observe some of
the already established Japanese-foreign relationships to obtain insights into how the future trajectory of Japanese-
foreign relations may proceed.

This section will present ethnographic data that demonstrates how, upon critical reflection after engaging in
regularized intercultural interactions with foreigners, Japanese actors reconstructed their understandings of Japan,
the role and positionality of foreigners within Japan, and their own senses of personal identity. The data presented
below marks a discernable shift in the ways Japanese-minority relations have heretofore been conceptualized. The
following ethnographic vignettes depict how this has occurred and what Japanese informants have said happened
to them as a result of their intercultural interactions. This section will demonstrate how different settings and types
of intercultural encounters compel Japanese actors to reconstruct their understandings of Self and Otherness in
particular ways but all of which generally lead to the same end result of a more intricate and dynamic understanding
of Japan’s diversity.

Data for this manuscript was gathered between 2013-2015 through interviews and participant-observation.
Interviews were conducted formally and informally, were largely unstructured, and involved a variety of open-
ended questions, which included: “What have your experiences interacting with Japanese/foreigners entailed?”
“How do you feel that engaging in intercultural interaction has changed the way that you relate yourself to
foreigners/Japanese?” “In what ways has living in Japan and experiencing Japan’s demographic changes altered the
ways you perceive yourself and wider Japanese society?” In total, over 100 interviews were conducted with
Japanese and foreign informants. Interviewees were procured using snowball sampling and nonrandomized
convenience sampling, and were conducted in English and/or Japanese.

Interviews were supplemented by participant-observation that occurred at various locations throughout Japan
in which Japanese and foreigners came into regular contact with one another. These included foreign-owned and -
operated establishments, religious institutions, and civic organizations, as well as various sorts of workplaces.

31 Scholars often make categorical distinctions between minority populations in Japan. These groups are often divided into three
overarching categories: Japan’s “domestic” minorities, Japan’s long-term resident minorities, and “newcomer” minorities.
“Domestic” minorities include groups indigenous to Japan — such as Ainu, Burakumin, and Okinawans — who are today in many
ways indistinguishable from the mainstream population but retain a distinct identity based on cultural and historic conditions of
exclusion. Long-term resident minorities include former colonial subjects from other parts of Asia, mostly Korea and China, that
migrated or were forcibly brought to Japan during Japan’s colonial empire. The phrase “newcomer minorities” is typically used to
describe those who migrated to Japan during the 1980s or later. It is important to note that these categories maintain markedly
different experiences and attitudes towards Japanese society. For example, a Korean who arrived in Japan to study during the 2000s
and has since stayed will have a very different experience than an ethnic Korean who was born, raised, and educated in Japan and
whose family has resided in Japan since the early twentieth century. Japan’s “domestic” minorities and long-term resident minorities
have become in many ways indistinguishable from the mainstream population due to cultural assimilation.
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Interview and observation data were qualitatively coded to ascertain broader, more generalizable themes that could
speak to larger patterns within informants’ responses.

The vignettes below have been selected because they most lucidly depict the ways individuals experienced
changes as a result of their intercultural encounters. Much of the sentiment expressed here has been echoed by other
informants as well. Thus, the data here is in many ways representative of wider societal attitudes that are developing
throughout Japan today. However, it is also important to acknowledge the highly subjective aspects of these
experiences and note that the subsequent discussion is meant to provide details about broader developing patterns
that are emerging from intercultural encounters; they should not be seen as hard truths that one should expect all
participants engaging in intercultural communication to experience. There will be diverse ways that people
experience such encounters and thus there are some limitations on this paper’s generalizability. Nevertheless, this
does not detract from the fact that palpable patterns could be ascertained that bespeak the current situation that exists
on the ground in Japan today.

(1) Koji

Koji®? is a bar worker in his mid-thirties who works in a popular nightlife neighborhood in Tokyo. For the
past several years, he was employed by Nigerian bar owners in two separate establishments. While working these
jobs, Koji regularly interacted with Nigerian bosses, co-workers, and customers. He also engaged regularly with
foreigners and businesses associates from other non-Japanese backgrounds. Through these encounters, Koji was
unexpectedly made aware of the diverse nature of Japan’s foreign community and emerged from his work
experience with a more refined comprehension of the true scope of Japan’s diversity, as well as a broader
conceptualization of foreigners and their experiences in Japan.

In his own words, Koji explained: “Never in my life did T imagine I would be working for a Nigerian boss!
Before | started working in Shinjuku, | was not aware there were so many foreigners in Japan, especially Africans.”33
He also noted that he has gradually become more aware of the differences between African nationalities and ethnic
groups. Before working in these bars, Koji professed that he didn’t know anything about Africa’s diversity, but his
work made him aware of it and he departed from his work experiences with a more intricate understanding of the
scope of Africa’s diversity. He explained: “After working in bars owned by Africans for six years, I now appreciate
the difference between Nigerians and Ghanaians, between Igho people and Yoruba people, and between African
Christians and Muslims.”3* Koji believed that this knowledge put him a unique position because he said that most
other Japanese would not likely be able to recognize these important ethno-national differences between Africans,
either in Japan or abroad.

Koji explained that his direct encounters with Africans raised his awareness of the experiences of foreigners
in Japan in a number of ways. For one, he came to better understand the Africans that he regularly engaged with
and began to more accurately comprehend their experiences living and working in Japan. Before these experiences,
Koji said that he was largely unaware that there were so many foreigners in Japan and was especially surprised to
learn of the existence of so many Africans in Japan. By establishing interpersonal relationships with his bosses, co-
workers, and clients, Koji observed that many of them were honest people trying to make a living. This repudiated
some of the negative things he had formerly heard about foreigners, especially with regards to Nigerians and other
Africans. He notes: “I had heard negative things about Nigerians. Some people said they were involved with crime
and scams. But, after | worked for them and served them in my bar for some time, | realize that many of them are

32 All names appearing in this paper are pseudonyms.

33 Paul Capobianco, “Confronting Diversity: Africans Challenging Japanese Societal Convictions,” Contemporary Japan 27, no. 2
(2015): 195.

34 Paul Capobianco, “Confronting Diversity: Africans Challenging Japanese Societal Convictions,” Contemporary Japan 27, no. 2
(2015): 195.
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honest people and are not criminals. There are some bad ones, but most are just looking to make a living like me.”
Thus, by regularly engaging with Africans and other foreigners in this particular work environment, Koji expanded
how he understood the diversity that existed within Japan and conceptually repositioned foreigners with a greater
orientation towards ethnic Japanese.

Koji explains that this awareness subsequently led him to reflect on what this meant for Japan’s future: “I
didn’t realize this earlier but I now see that Japan is changing. It is changing in a complicated way. Many people
like to describe Japan in one way and don’t like to see it from different perspectives, but we have to do that. It is
not enough to just say that Japan is home to Japanese and that there are criminal foreigners in Japan. We need to
really think about Japan and who lives here. That is the only way that we can have a better future for everyone.”

Through his encounters with foreigners via his workplace, Koji became more aware of the experiences of
Africans and other foreign populations that reside and operate within Japan’s borders. Correspondingly, this
provided a somewhat surprising depiction of the present nature of contemporary Japan itself. Koji’s reflection on
the broader implications of his intercultural work and communicative experiences permitted him to arrive at a more
constructive comprehension of foreign Otherness and Japan’s newfound diversity. Although Koji states that he was
not particularly xenophobic before working in said bars, he also noted that he really did not have any feelings,
positive or negative, about the existence of foreigners in Japan. It was only after his actual encounters with foreigners
and his subsequent critical reflection did he ultimately come to better understand their experiences and impact on
Japanese society.

(2) The Nakamura Family

Another interesting channel through which foreigners and Japanese are establishing relationships is through
homestay programs organized by universities, schools, and private companies. While there is nothing fundamentally
novel about this practice, what is noteworthy are the increasingly diverse backgrounds of students that study in
Japan and who correspondingly participate in such homestays. Data | have obtained from Japanese host families
demonstrates how interacting with their host children have effectively transformed their sense of identity at the
personal and collective levels, as well as the ways that they conceptualize the scope of diversity that exists within
Japanese society.

A vignette from the Nakamura family explains how these changes unfold in everyday practice. This family
consists of two Japanese host parents and their two host children from Nigeria. The local university that the two
Nigerian “children” attended was responsible for arranging the homestay. The Nakamura parents initially offered
to host one student but later, upon meeting and establishing a strong connection with one of their original children’s
friends, agreed to host a second. The parents developed a close relationship with their children; their own children
having grown and started their own families elsewhere, they enjoyed the company of their host children and enjoyed
learning about their home country and continent. Their children likewise enjoyed the relationship that developed
and were appreciative of the assistance their parents offered them and their families while in Japan.

As the relationship with their host children evolved, the Nakamura parents were made aware of the difficulties
their children faced living and studying in Japan. Since they believed that both of their children were sociable and
linguistically competent, they were surprised to learn of the difficulties they both experienced. The Nakamura host
father stated: “It was troubling to hear of the problems [our children] faced. Our own children never had such
problems and if they were not our [host] children, we would have never known about such issues.” The Nakamura
mother added: “It is very disheartening. Knowing that people you care for struggle because of your own culture’s
practices makes you feel sad and makes you want to help however you can.” The Nakamuras vowed to offer help
to their children, their families, and any friends that they might have and, according to their host children, have
genuinely done so whenever the chance presented itself.
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Such a change in attitudes occurred despite the fact that these parents were already somewhat oriented towards
and accepting of foreign cultures. If they had possessed xenophobic or prejudice attitudes, it is highly unlikely they
would have volunteered to act as host parents in the first place. However, having been made aware of the difficulties
faced by their children, who they came to sincerely care for, the Nakamura parents were compelled to reflect
critically on extant Japanese cultural practices and social norms that have not always been accommodating to
foreigners. The Nakamura mother explained: “My [first son] complained that Japanese people were too insincere
to him and didn’t understand his perspective. At first I didn’t believe him but when [our second host son] said very
similar things, we began to take them more seriously. We talked with both of them about these issues and it was
shocking to hear that they were treated so badly.” The father also noted: “T don’t think we would have believed
them if we weren’t so close to them. But because we think of them our own children, we [had] to take them seriously.”

Being made aware of the difficulties their host children experienced compelled the Nakamuras to critically
reflect upon who they are and what type of society they actually live in. They took their children’s claims with great
concern and reflected on the practices that brought their children such stress. This challenged their own perceptions
of Japan and led them to reconsider their own cultural identity. The mother stated: “Hearing [our son’s] struggles
living in Japan really opened my eyes and made me sympathize with his difficulties. We promised to always offer
him help when he needed it and he really became like a son to us.” The parents recognized that although Japan was
not a place particularly accommodating to outsiders, they nonetheless believed that their children would be able to
abate any difficulties living in Japan because they were so linguistically functional and culturally accepting.
However, when this proved not to be the case, the Nakamuras reconsidered their understandings of Japanese society
and through critical reflection about the difficulties their children and other foreign residents encountered,
reconstructed how they envisaged Japanese society, as well as the foreigners who exist within it. The Nakamura
mother explained: “For us, it was difficult to learn that your society is causing so much pain for people that you
care about. We cannot change this, but we can change ourselves and offer our help to those who need it. Meeting
my [host] children was a very important experience that made me think more seriously about who I was as a person.”

Although it can be said that the Nakamuras possessed an orientation towards foreign Otherness at the outset,
they nevertheless arrived at revelations about themselves, Japan, and the experiences of foreigners through their
relations with their host children. From their intercultural interactions, they were compelled to reflect upon their
own identities and the experiences of cultural Others living and operating in their native culture. These intercultural
encounters and the critical reflections that accompanied them thus induced further identity changes regarding the
ways that Japanese actors conceptualized themselves in relation to foreigners (i.e. changes to their orientation
towards cultural Otherness within Japan). The Nakamuras ultimately emerged from these encounters with a greater
sensitivity to and understanding of what the experiences of foreigners in Japan entailed. With regards to the
problems foreigners faced in Japan, the Nakamura parents realized that Japan was not how they had formerly
envisioned it, which led them to reconsider their former constructions of Japan, as well as what Japan is presently
comprised of.

(3) Suichiro

Intercultural encounters between Japanese and people of non-Japanese backgrounds are not only occurring
in Japan but also abroad. As Japanese tourists, students, and professionals continue to move across national borders
for various reasons, the number of channels through which Japanese and foreigners come into contact with one
another further expand and diversify. One such example of how travel experiences and subsequent intercultural
interactions within Japan can lead to changes in the way people conceptualize themselves and their identities can
be seen in the case of Suichiro, a young Japanese man who spent time abroad. While he reported that his experience
abroad was transformative in itself, he also professed that he continued to experience self-identity changes after
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returning to Japan. Upon closer analysis, these changes emerged due to a critical and comparative reflection of his
experiences abroad and his experiences engaging in intercultural encounters within Japan. Specifically, Suichiro
came to realize that Japan is a more intercultural space than he had formerly acknowledged and that some of his
experiences abroad were shared by foreigners living in Japan. This subsequently compelled him to reconfigure his
own perceptions of himself and his home country with greater consideration for the experiences of foreigners.

Suichiro is a Japanese graduate student who recently completed a post-graduate study program in the United
States. He spent about eighteen months abroad and | met him six months after he returned to Japan. Studying in the
United States was Suichiro's first experience living in a foreign country and he confessed that he didn’t know what
to expect before embarking on his trip. He was forced to put his English language and intercultural communication
skills to the test during his study program and at first he experienced many of difficulties. His lack of prior
communication experience in English especially proved to be a burden that emotionally distressed him. He even
thought at one point to abandon his studies and return to Japan. However, despite such struggles, he persevered and
made efforts to work past the language, communication, and cultural barriers he faced.

As Suichiro’s study abroad continued, he began to see his growing possession of intercultural capital as
something positive and something that set him apart from other people. He started to understand himself as a more
multicultural individual and realized that this experience might prove especially vital for him when he returns to
Japan. He elaborated: “In America, | gained some skills and confidence that I think can help me to grow as a person.
I realized that | can understand problems from both Japanese and American perspectives. By the time | left, | felt
that | had become much comfortable in America and felt like | was leaving a place that way my home. It was very
sad.” At the conclusion of his study program, Suichiro had constructed an image of himself vis-a-vis Japanese who
lacked such international and intercultural experience, which ultimately led him to think of himself as a more
interculturally oriented person: “Going to study in the U.S. is something that not many other Japanese can do. |
think they really lack the ability to understand foreign culture, but | now | can. | think this is something that is
important that [distinguishes me] as a more unique Japanese [person].” Thus, his study abroad experience affected
how he thought of himself in relation to both Japanese and non-Japanese persons.

After he returned to Japan, Suichiro made efforts to preserve his language skills by befriending foreigners
living in Japan. After successfully doing so, he realized that much of what foreigners told him was similar to his
own experiences abroad. He explained: “Foreigners I meet in Japan have had a lot of similar experiences. They
struggle with language, culture, and communication problems and say that they have a hard time finding people to
help them. One foreigner told me that he was sick but couldn’t visit the doctor because he wasn’t confident in his
[Japanese] communication skills. This was the exact same experience that | had my first month in America! |
remember very clearly how | was sick and looking on the internet for [remedies] | could make at home to cure my
sickness because I didn’t want to visit the doctor and have to communicate.” Suichiro also cited numerous other
similarities between himself and foreigners he met in Japan and explained that he was surprised such problems
occurred in his home country: “It seems stupid but I really didn’t think foreigners experienced these things in Japan.
I know foreigners live and work here, but since | really only had limited experiences with them, I never knew what
they were experiencing. Only after | heard what difficulties they faced after experiencing such things myself was |
able to relate to their experiences.”

Through establishing relations with foreigners in Japan and critically comparing his own experiences abroad
to theirs, Suichiro reformulated his sense of self-identity and his perceived role of foreigners in Japan. Specifically,
foreigners became more relatable to him and the parallels he drew between his experiences in America and theirs
in Japan allowed him to perceive them as conceptually closer via their shared experiences. He explained: “The
shared experiences that we had seems like more than just a coincidence. I think these are difficulties that all people
moving abroad have to face at some point and because of that | think we need to help each other and really think
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about what we can do to improve the experiences of others in our home country. | was lucky that America had many
foreign people there. Many were willing to help me and most Americans were usually patient with me. According
to my foreign friends, that is not always true in Japan. Since Japan is mostly all Japanese, there must be some
instances where they have had very hard times just like me.” Here, Suichiro implies that efforts need to be made to
improve the quality of intercultural communicative experiences within Japan and that he now possesses better
capabilities that may allow him personally to do so. Such revelations were only possible after critical and
comparative reflection induced by both Suichiro’s experiences abroad, as well as his experiences interacting with
foreigners from different countries within the context of Japanese society.

By shifting the locus of his intercultural encounters from abroad to home, Shuichiro reconceptualized his own
identity and his experiences as they related to those of foreigners residing in Japan. He also acknowledged that his
experiences abroad greatly shaped the way he thought of himself in relation to other Japanese, which substantiates
the literature above that discusses the transformative capacity of intercultural encounters and positive experiences
growing out of environmental stress. Once the location of intercultural encounters changed from outside Japan to
within Japan, Suichiro further experienced identity and perceptual changes due to the content of his intercultural
encounters. Upon discovering that he shared many of the same experiences abroad as foreigners had in Japan, he
was compelled to reconsider the ways foreigners were perceived and positioned within Japanese society and in
relation to himself.

(4) Foreigners

While Japanese informants have been crucial for underscoring the conceptual changes that can emerge from
intercultural encounters, foreigners are also acknowledging the multifaceted ways that their presence and
participation in Japanese society work to reconfigure interpersonal relationships and intercultural understandings.
As Japan’s diversification continues, such channels of Japanese-foreigner interaction will only further diversify
accordingly. It therefore appears inevitable that the geographic distribution of foreigners, their professions and
workplaces, and the forms of sociality they engage in will likewise become further variegated. It is then noteworthy
to mention a few foreign voices who see themselves as participating in this changing of interpersonal relations
between foreigners and Japanese.

First, it is important to recall the work of Leiba Faier, who has identified the changing nature of interpersonal
relationships between rural Japanese residents and Filipina wives who move into rural localities. Due to an outward
migration of young women into urban areas, many Japanese rural localities are left with an inadequate number of
younger females and, as a result, rural areas have experienced an influx of migration from foreign women.3¢ In her
detailed ethnography, Faier demonstrates how, through localized intercultural encounters between Japanese and
Filipina wives, these actors “create new meanings of Japanese and Filipino culture and identity through their shared
daily lives.”¥” She focuses explicitly on the forms of sociality that emerge from the intercultural encounters between
these parties and shows that they provide a fertile ground upon which new meanings are formulated. One outcome
of this process is that Filipinas negotiate their identities and social positionality as embedded in a larger web of
identity politics but also in a position that is locally grounded to the particular geographical and cultural context.3®
Although Faier argues that these identities remain shaped by unequal power dynamics, the ultimate product is a
more culturally amalgamated sense of belonging exhibited by both Filipina and Japanese actors. Her ethnography
makes an important contribution to understanding the ways local intercultural interactions are leading to the

3% Lieba Faier, Intimate Encounters, p. 15.
37 Lieba Faier, Intimate Encounters, p. 1.
38 Lieba Faier, Intimate Encounters, Chapter 1.
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emergence of novel forms of identity and interpersonal understanding within Japan, which also alter the conceptual
and material positionality of foreigners within Japanese society.

Second, there is the voice of a foreign teacher in Japan, Kennedy, who is worthy of mention. Kennedy is from
east Africa and has been teaching in Japan for several years while his wife, also east African, attends a local
university. Kennedy is not the only non-western teacher in Japan nor the only African teacher. However, Kennedy
is the one who | have become closest with and who has provided the most revealing data. His accounts provide a
window into understanding the ways that foreign teachers’ interactions with their students are changing
interpersonal dynamics in multifaceted ways.

Kennedy explains:

“Coming into my classes, new students don’t know much about me. Sometimes they are
curious or maybe confused. I tell them ‘Don’t be shy! We will have fun in here!” Then they
start to laugh and be happy or warm up to my teaching. It is in my classes that students can
experience and learn about Africa. But they are also teaching me things. | learn so much
about Japan and Japanese culture from my students, especially the older ones. I don’t think
I can ever fully be a part of Japan because | am not Japanese, but teaching my students helps
me to understand Japan and myself a lot better. | like to see the commonalities | share with
my students and then compare how we are different. | think this is the best way for us to
grow as people.”

In effect, Kennedy believes that his experiences teaching his students and learning the norms of Japanese culture
have affected him in many ways. Other foreign teachers of non-western backgrounds have noted similar things of
their teaching experiences as well. The diversification of foreign teachers in Japan is a little known but important
component of the mechanisms that lead to changes in the ways that interpersonal relations are conceptualized. By
exposing Japanese students to teachers from a wider range of backgrounds, there is a greater likelihood that students
will depart from their study experiences with a greater understanding of their teachers’ native culture. For example,
one Nigerian teacher explained that in his English classes, he would often incorporate pictures and information
about his home country that were unexamined in his students’ textbooks, which he believes modified and enhanced
his pupils’ understanding of Nigeria. Such occurrences are becoming increasingly common as more and more
foreign teachers from diverse backgrounds engage their Japanese students.

One final foreign voice worthy of mention is that of an east African student named Jonathan who is
completing his doctorate in Japan. He has studied Japanese for many years and has passed the highest level of the
Japanese Language Proficiency Test. When speaking with him about his experiences, he explained:

“Living in Japan has made the country a part of me. I have language skills and I am able to
communicate without problems unlike other people. One thing that | believe | do differently
from other foreigners is that | try to adapt to Japanese culture all the time, not just when it is
convenient for me. Many foreigners take this kind of ckito hanpa [half-measures] way of
adapting to Japan and they usually get frustrated with it. Well, it is because you are not fully
committed and you don’t realize the ways that you have to adapt yourself! You have to be
ready for the adaptation and the following change.”

Jonathan additionally noted: “Of course I have changed. There is no way that I can look at my home country the
same way. | love [where I am from] but living in Japan | see the world differently. | sometimes feel out of place
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back home even though it is where | am from.” Still further, he too mentioned indirectly the role that reflection
played in his development of an intercultural identity: “Dealing with people from other cultures is challenging. I
think most of us would avoid it if we can. But sometimes we can’t and we can’t expect the places we move to will
change for us. We need to make the effort too. We can’t sit back and let them do all the effort. It is when we really
think about ourselves and our relationship to the place we live can we realize what we need to do to survive.” This
is especially interesting in that it embodies many of the changes that Japanese experienced through their encounters
with foreigners except from the opposite perspective. Jonathan is not alone in his feelings; many other foreigners
have professed to me similar sentiments. The pervasiveness of such sentiments implies that there exists a dialectic
process by which intercultural encounters engender identity transformations and lead individual actors to
reconstruct their relationship to others.

The disparate examples above demonstrate that as Japanese and foreigners engage with one another on a
regularized basis, individuals may be compelled to reconstruct notions of themselves, cultural Others, and the
society of which they are all apart. As more Japanese participate in interactions with foreigners from increasingly
diverse backgrounds, these situations can be expected to likewise further diversify and intensify in the near future.
These experiences and intercultural encounters have often developed in highly specified contexts that are
idiosyncratic to the particular actors involved. Despite this high degree of particularity, however, the end results
have been similar in that many Japanese have developed from these encounters a more dynamic understanding of
Japan’s foreign populations and vice-versa.

(5) Communicative Failures

Before moving on to discuss the implications of these intercultural interactions and critical reflections, it is
first useful to recognize that such encounters do not represent the entirety of relationships that have developed
between foreigners and Japanese. Throughout data collection there were also several examples in which intercultural
interactions did not lead to more positive perceptions of cultural Others and greater intercultural competence but
instead worked to establish and reinforce negative sentiments towards the other party. Although such individuals
comprised a minority of all the data collected, it would be negligent to entirely overlook such voices.

From the Japanese perspective, some complained that their engagements with foreigners have led to more
hostile sentiments towards diversity. For instance, one Japanese airport worker said that her experiences with
Chinese co-workers and travelers have led her to develop a discernably negative attitude towards Chinese and
foreigners more broadly. She arrived at the conclusion that it was difficult for Chinese to integrate well because
they have such different attitudes and behaviors. In similar fashion, a number of scholarly works on Latin American
populations in Japan have shown that various levels of interactions with Latin Americans have led some Japanese
to develop more negative attitudes of them for reasons that they attribute to irreconcilable cultural differences.*
Although intercultural encounters carry transformative capacities, the fact that they are merely occurring is not
enough for them to engender positive cross-cultural relations.

There have also been many foreigners who have likewise been disappointed by their experiences in Japan
and have accordingly developed negative sentiments. One Ethiopian student who studied in Europe before coming
to Japan suggested that the pragmatic difficulties of living in Japan were just too much for an outsider handle. He
believed that Japanese are not willing to help foreigners to any considerable extent, which makes regular activities
such as visiting doctors or banks a major burden for those short on linguistic and cultural fluency. Another western
teacher explained that although she was fluent in Japanese, she never felt accepted and believed that she was treated

39 See Joshua H. Roth, Brokered Homeland: Japanese Brazilian Migrants in Japan (Ithaca: Cornell University Press, 2002);
Takeyuki G. Tsuda, Strangers in the Ethnic Homeland: Japanese Brazilian Return Migration in Transnational Perspective (New
York: Columbia University Press, 2003).
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differently from her colleagues in both positive and negative ways. Because she was an outsider and new to the
work culture, she stated that she was not treated as a full member of her school but rather, as she describes it, a
“disposable person” who lacked the collegial embracement her co-workers enjoyed amongst themselves. Thus,
foreigners too do not always develop positive attitudes from their intercultural encounters and it is important to
recognize that intercultural interactions can, for many different reasons, unfortunately lead to more hostile attitudes
rather than more accepting ones.

Other examples abound with similar relational failures. With the exception of a few sources,*® most scholarly
analyses have highlighted the problematic nature of intercultural encounters and there is no dearth in literature on
these issues. Scholars have discussed in great detail the problematic relations that exist between Japanese and
minorities in general,** as well as between Japanese and specific groups of minorities, such as long-term resident
Koreans,*? Latin Americans and Japanese-descent persons from Latin America,*® African-Americans,** and
others.*> Such a wealth of literature establishes that sociocultural and communicative problems between foreigners
and Japanese do exist. However, rather than once again revisit these problematic encounters, or depict an idealistic
forecast for future relations, this paper describes how there are also emerging alternatives to Japanese-foreigner
encounters that are quite different from those which have been heretofore discussed. The aforementioned positive
intercultural and reflexive experiences are intended to provide an alternative to these negative interactions, which
have taken up so much space in the existing literature. In short, one should not overlook or downplay these
communicative failures but they should also observe that there are feasible alternatives to them that are in many
cases unfolding on the ground.

3. Discussion

Through examining the evolving nature of Japanese-foreign relations, we can ascertain several important
conclusions and implications moving forward. As Japan continues to diversify, the frequency of such encounters
can only be expected to intensify and compel further changes to the way these groups are positioned in relation to
each other and wider society. These findings also have pragmatic implications for understanding interpersonal
relations and the positionality of foreigners in Japan, as well as theoretical implications concerning the
transformative capacities of these particular transpirations.

First, and most relevant to this paper, is the important role that critical reflection plays in allowing these
intercultural communicative patterns and identity revelations to manifest. It is not merely the platform of
interpersonal communication that engenders changes in the positive but rather these changes also seem to require
some degree of critical reflection or comparisons. In the above vignettes, critical thinking about one’s
dominant/native cultural tendencies compelled individual actors to reconstruct their understandings of Self and
Other, as well as conceptually reconfigure how they are positioned in relation to the other group.

40 |_ieba Faier, Intimate Encounters; Hui, “From Ethnic Ghetto to ‘Gourmet Republic.’”

4l David Blake Willis and Stephen Murphy-Shigematsu, “Transcultural Japan: Metamorphosis in the Cultural Borderlands and
Beyond.”

42 John Lie, Multiethnic Japan; Sonia Ryang, Koreans in Japan: Critical Voices from the Margin (London: Routledge, 2000).

43 Roth, Brokered Homeland; Takeyuki G. Tsuda, Strangers in the Ethnic Homeland. Ayumi Takenaka, “Paradoxes of Ethnicity-
Based Immigration: Peruvian and Japanese-Peruvian Migrants in Japan,” in Roger Gooman ed., Global Japan: The Experience of
Japan's New Immigrant and Overseas Communities (London: Routeldge, 2005), pp. 222-237.

4 John Russell, “Consuming Passions: Spectacle, Self-Transformation, and the Commodification of Blackness in Japan,” positions
6, no. 1 (1998): 113-177; John Russell, “Race as Ricorso: Blackface(s), Racial Representation, and the Transnational Apologetics of
Historical Amnesia in the United States and Japan,” in Yasuki Takezawa ed., Racial Representations in Asia (Melbourne:
TransPacific Press, 2011), pp. 124-147.

4 See David Blake Willis and Stephen Murphy-Shigematsu eds., Transcultural Japan: At the Borderlands of Race, Gender, and
Identity and Roger Goodman ed., Global Japan: The Experience of Japan's New Immigrant and Overseas Communities for more
comprehensive examples.

219



Journal of International and Advanced Japanese Studies University of Tsukuba Volume 9 ONLINE / March 2017

In the above examples, critical reflection occurred in diverse ways but often produced similar results: a
broader understanding of Self and Other that in subjective ways transcended the personal milieu of contemporary
Japan. These reflections were idiosyncratically and uniquely experienced by each of the informants respectively.
The material outcomes of these experiences proceeded similarly. Via their interactive experiences, Koji and the
Nakamuras were exposed to facts that compelled them to reconsider their preconceived views and in turn
empathized with the feelings and difficulties foreigners were forced to confront in Japan. Suichiro also arrived at
his transformations via contrasting his personal experiences with those of foreigners in Japan. In each of these cases,
informants came to perceive foreigners differently — more positively — as a result of these events. In other words,
by establishing relations with foreigners and considering what their experiences in Japan entailed compelled these
informants to make conceptual alterations that affected their views of the experiences of Japan’s foreigners.

It can also be suggested that this critical reflection occurred in the examples that engendered negative
outcomes as well. The failures at communicating interculturally and the lack of perceptual changes seem to have
also involved varying degrees of reflection, which ultimately resulted in the differing ways informants holding such
ideas established and maintained them. For example, the Ethiopian student critically compared Japan to his
experiences in Europe and arrived at the conclusion that there must be greener pastures elsewhere. While he did not
mention specifically what this comparison entailed, it is obvious that comparing the difficulties experienced in both
locations led him to arrive at these conclusions. Therefore, one must realize that not all critical reflections will arrive
at more positive understandings of Self and Other, and on the contrary may in fact work to reinforce negative images
of cultural Others

These outcomes beg the question of what exactly the process of this critical reflection entails. How did
informants critically reflect to arrive at their particular positions? When did these reflections occur? Because these
reflections were recognized post-hoc, the author was unable to inquire into the mechanisms of informants’
reflections specifically. However, reflection can be defined as a highly personalized process that can occur
consciously or subconsciously at any stage during intercultural interaction. It was also uniquely experienced in each
of the cases above. For example, Koji’s reflection came through the realization that Nigerians and other Africans
were not in fact troublemakers or people dangerous to Japanese society. His everyday experiences challenged and
ultimately repudiated any negative stories he may have heard prior to actually engaging in intercultural interaction.
Although Koji did not specify that he consciously contemplated mentally the ramifications of his work experiences
with Africans, it is hard to deny that his firsthand interactions destabilized any ideas he may have had before he
started working for Nigerian bosses.

For the Nakamuras, reflection came through the relationship they established with their host children. By
hearing the difficulties their children faced in Japan, the parents were compelled to reconsider their ideas and
reformulate how they perceived foreign experiences in Japan with a greater sensitivity to what foreigners actually
experienced. The Nakamuras suggested they probably would not have believed what their children had told them if
the information had come from a different source. They thus felt genuinely compelled to reconsider their
preconceptions because these issues were raised by people that they cared about. Suichiro, after realizing that he
shared many experiences with those of foreigners in Japan, similarly reconstructed his notions of Self and Other in
a way that likewise bridged the gap between himself and cultural Others. These examples exemplify how critical
reflections upon extant identity constructions and cultural practices can be understood as an important component
of intercultural processes and induced through direct relationships with cultural Others.

On the other hand, for the Ethiopian student, a comparison of life in Europe to life in Japan led him to reflect
critically upon his experiences. A similar process of engaging cultural Others had occurred but a critical comparison
led him to perceive these experiences negatively. While the data presented here is limited, it can nonetheless be
suggested that intercultural encounters engendered critical reflective processes, which occurred in diverse fashions.
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Such evidence portrays the multifaceted ways that reflections may unfold in practice; they may be compelled by
everyday encounters; they may occur through establishing intimate relations with people from different cultural
backgrounds; they may occur through genuine comparisons between personal experiences; or they may in fact be
compelled by some other, highly personalized, interactive processes. However they occur, the end results have
ramifications for interpersonal relations that transcend the nature of the particular interactions themselves.

Such diversity in experiences suggest that no two reflective experiences may be alike and that there may be
a multitude of ways through which individuals arrive at and maintain their critically reflected standpoints. It also
demonstrates that these processes may occur consciously or subconsciously and engaging with cultural Others
serves as their impetus. While individuals may not realize that they have undergone this reflection, the material
outcomes are difficult to ignore. Recognizing the impact that critical reflection can have on interpersonal and
intercultural relations is important for understanding how cross-cultural dynamics develop not only in contemporary
Japan but also in diverse environments across the world.

Secondly, these vignettes demonstrate the transformative capacity of intercultural communication and
corresponding reflection. As the context of interpersonal encounters takes on a discernably different dynamic when
it involves actors from different cultural backgrounds, it is important to see that the participants involved in the
aforementioned interactions epitomize the capacity for constructive changes to emerge out of them. As Kim has
noted, “the process of crossing cultures challenges the very basis of who we are as cultural beings. It offers
opportunities for new learning and growth. Being ‘uprooted’ from our home brings us understandings not only of
the people and their culture in our new environment, but of ourselves and our home culture.”® The changes that
the Japanese and foreign participants indicated above show lucidly the ways that interpersonal intercultural
interactions are capable of transforming the parties involved. Recognizing this helps contextualize the macro-level
social processes that compel such changes to occur.

Relatedly, it is important to acknowledge the role that language learning and communicating in a second
language plays in this process. Although not the primary focal point of this paper, if the Japanese and foreign actors
mentioned above did not share some common capacity for communication, it is highly unlikely these perceptual
changes would have unfolded in the particular ways they did. This suggests that future studies investigating the
transformative capacity of intercultural communication should examine more meticulously the language acquisition
process, as well as how it shapes the ways that different actors utilize language to position themselves in relation to
one another.

Third, this data also underscores the materiality of intercultural interactions and critical reflections. These
critical and comparative perspectives allowed individuals to reconstruct images of themselves, cultural Others, and
the societies in which they live in more dynamic and comprehensive ways that are more capable of grasping the
realities they contain. Emerging from these encounters were reformulated understandings of Self and Other, which
play out in different ways among the disparate actors involved. Although qualitative data is naturally anecdotal in
nature, the professed attitudinal changes expressed by the informants above emphasize how greater intercultural
competence and bicultural characteristics can emerge through cross-cultural communicative encounters. Both
Byram and Paulston have suggested that “bicultural” individuals are capable of critically reflecting on their
communicative experiences in ways that lead to more dynamic and accepting cultural understandings. While it
would perhaps be a stretch to identify the Japanese informants above as truly bicultural persons, their reflexivity
and growth in personal and cultural dimensions demonstrate that the roots of bicultural personalities are to some
extent coming into being.

Through establishing intercultural relationships, the informants above acquired at the least a heightened
sensitivity towards cultural Others and at most a closer orientation and acceptance of them. For the Japanese actors,

46 Kim, Becoming Intercultural, pp. 9.
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interacting and establishing relationships with foreigners changed the way they perceived foreigners within Japan,
as well as the nature of foreign Otherness more broadly. Koji, for instance, recognized that African Otherness was
not one homogenous entity but instead was comprised of diverse ethnic, national, linguistic, and religious groups,
who often did not fit into stereotypical images and media portrayals. The Nakamuras and Suichiro realized that
foreigners in Japan experienced considerable difficulties, which they heretofore had not acknowledged despite their
previous experiences with and orientations towards foreign Otherness. Similar sentiments can also be seen by
foreigners. As Jonathan explained, he believes he has become more oriented towards Japan — if not, more culturally
Japanese — from his experiences and has come to appreciate the positive aspects of life in Japan to a much greater
extent. His reference to reverse culture shock when returning home resonates profoundly through many foreign
voices in Japan and is thus not an anomaly. This suggests that through their experiences, Japanese and foreign actors
deconstruct their former self-perceptions and can potentially recast themselves a new with more consideration of
their intercultural experiences in Japan.

4. Conclusion

This paper highlights patterns and anomalies of intercultural communication between Japanese and foreigners
in Japan. The informants discussed in this paper experienced growth and/or perceptual changes as a result of their
intercultural experiences. They did so in ways that allowed for more dynamic and versatile understandings of
personhood and interpersonal relations to emerge. However, these individuals arrived at their intercultural growth
through their varied and unique experiences. Although discernable patterns were ascertained, the discussion shows
that to truly grasp how identities and perceptions develop through intercultural communication and critical reflection
require careful attention to the particularities of the actors involved. Nonetheless, particular exceptions
notwithstanding, more positive intercultural encounters, such as the ones described in the previous section, can play
a crucial role in reshaping Japanese-foreign relations.

Engaging in direct and “prolonged” contact with people from different cultural backgrounds compelled
Japanese and foreign residents to effectively reformulate how they conceptualized themselves and the other party,
as well as towards the society in which they live. For many, both parties emerged from their experiences with a
more positive understanding of cultural Otherness and recast their own senses of Self in more inclusive ways with
a greater openness towards the other. This was achieved through the use of a common medium (language) of
communication and critical reflection that was induced by intercultural encounters. Without having partaken in such
encounters, these actors would likely not have been capable of reforming their understandings of the other party in
the particular ways that they did. As Japan continues to change demographically, and the paths through which
Japanese and foreigners cross become more diverse and pervasive, it will serve well to examine how intercultural
encounters, critical reflections, and reconstructed identities factor into the ongoing sociocultural realities of twenty-
first century Japan.
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This essay examines sociological theories of waste, applying them to human waste in the contexts of
Christian Europe and Japan. As the paper will show, notions of excreta in Christian tradition and Japan differ
significantly, which sets perfect conditions for a thorough analysis of sociological theories of waste.

Although we all create waste in our everyday life, sociology has long ignored this topic. Recently though,
we can see some increased interest in the problem. In order to establish a theoretical framework for the
emerging field, some scholars seek inspiration in Mary Douglas’s Purity and Danger (1966), but along the way,
they have tended to transform her idealistic concept of dirt as a “matter out of place.” Douglas argues that it is
possible to analyze a culture through its primitive rituals and beliefs. With reference to her work, | first
characterize the way excrement is portrayed in the religious beliefs of the two cultures analyzed in this essay:
Christianity and the two main religious systems of Japan, being Shintoism and Buddhism. Then, inspired by
O’Brien (2008), 1 explore three directions in which the sociology of waste followed Douglasian theory as
reminder of death, pathogenicity and civilizing process. | analyze how each interpretation works in contexts of
Christian Europe and Japan. As these notions were created based on Western examples, it is not surprising that
they seem accurate in a European paradigm, but when seen through the lens of Japan, their validation proves
problematic.

Keywords: Sociology of Waste, Excrement, Comparative Analysis, Mary Douglas, Religion

Introduction

Waste is unarguably a part of our everyday life. In recent years, caused by the population growth and rapid
urbanization, it is becoming a more and more problematic, thus significant one. But as O’Brien argues it is widely
ignored in contemporary sociology.

Itis as if, for the discipline of sociology in general, and for sociological theory in particular, nobody
ever throws anything away or ever carries out the bin-bags for a ‘waste management authority’ to
deal with. It is as if, when you go to a shop, restaurant, club or place of work, you work, consume or
take your leisure without ever producing rubbish or detritus of any kind. Sociology treats ‘waste’ as
if it were literally immaterial, as if it existed in a world apart from the one we inhabit in our daily,
routine lives (O'Brien 2008: 62).

Although we can see increased interest in the problem (Fagan et al. 2001; Murray 1999; O'Brien 1999; O'Brien

2008; Yearley 1995), waste is still understudied and lacks acclaimed theoretical frameworks. Here many scholars
look for inspiration in Mary Douglas’s famous book Purity and Danger (2003).

237



Journal of International and Advanced Japanese Studies University of Tsukuba Volume 9 ONLINE / March 2017

For Douglas dirt is a “matter out of place”, a matter of disorganization which “offends against order.” Tt
means that it is not actually a physical entity, but a socially constructed concept. This claim “has inspired some of
the finest scholars to dig into the cultural articulation of uncleanness and persuaded some ... that what is true for
dirt is also true for waste” (O'Brien 2008: 125). But, when those scholars apply Douglas’s anthropological theory
to modern sociology, they tend to modify her original idea so that in the end not much is left from her idealistic
concept.

In this essay | examine sociological theories of waste applying them to the most familiar kind of waste to
every human being — human waste. Inglis (2001) contends that in modern societies excreta are seen as dirty, thus
“sociology of excreta and excretion may be oriented upon the same lines as a sociology of ‘dirt”” (Inglis 2001: 17).
Influenced by O’Brien’s A Crisis of Waste? Understanding the Rubbish Society (2008) in which he describes five
main directions in which Douglas’s theory of dirt was taken, I identify three paradigms through which the genesis
of modern attitude toward excreta can be analyzed: as reminder of death, as pathogenicity and as standardization of
bourgeois fecal habitus. As a point of reference for the above theories, | start from Douglasian analysis of human
waste. For comparative purposes | offer analysis of the images of excreta in Christian Europe and in Japan. Social
forces shaping the attitude toward human waste in both societies followed significantly different trajectories, which
sets perfect conditions for evaluating the usefulness of prominent sociological theories of waste. As these theories
are based exclusively on Western examples, it is not surprising that they are plausible in European paradigm, but
when analyzed from Japanese perspective, they prove invalid. Therefore, this essay highlights the importance of
considering non-Western cosmologies in order to create any comprehensive theory.

1. Theoretical considerations in the study of waste

First, |1 need to explain that in Douglasian terms there is one flaw in the framework proposed in this essay.
According to Douglas, every “primitive culture is a universe to itself” (Douglas 2003: 4), therefore we can
understand primitive cultures through their rituals and cosmological patterns. Modern culture, on the other hand,
which she describes as a mix of “different fields of symbolic action” (Ibid.: 70) does not follow the same logic.
Therefore, Douglas argues that it is possible to analyze a culture through its beliefs only when it is a specific culture.
I, however, examine excretory customs across Christian Europe, arguing that we can trace the roots of Western ideas
about excreta to beliefs and practices commonly shared across regions dominated by the Christian religion.

The Christian conversion of Europe was a thousand-year-long process, which formally ended in 1385 when the
new grand duke of Lithuania was baptized in Krakow and later married the Catholic Princess of Poland. With this
dynastic merger Lithuania joined the medieval Christendom and thus unified religious beliefs of the Old Continent
(Hendrix 2004: 1). As in this example, conversion often came from the top down. When a ruler was baptized the
whole country would automatically be converted to Christianity, but it does not necessarily mean that subjects would
instantly change their folk beliefs. Research on the history of paganism shows that even when Christianity became
the official religion, pagan practices proved difficult to eradicate (Dowden 2000; Jones and Pennick 1995; Milis
1998). For example Willibald, an 8" century bishop of Eichstatt in Bavaria, commented that “the devotion of the
people to Christianity and religion” died out simultaneously with power of the dukes who protected them (Hendrix
2004: 4). Based on such accounts Hendrix contends that “Christianization was sporadic, not continuous and ... it
was difficult to bring the campaign to the end” (Ibid.: 4). Therefore, in order to enhance Christianity, both leaders
and missionaries of the early medieval Church decided to incorporate pagan beliefs and practices rather than repress
them (Flint 1991). As a result, medieval laic Christianity can be characterized as a blend of folklore, superstition
and Christian beliefs. Moreover, Hendrix (2004) persuasively argues that the sixteenth century Reformation in
Europe actually aimed to “Christianize the Christendom”: people would get baptized, go to churches, and practice
piety externally, but it was mostly out of fear of hell and hope for heaven. Reformers, by which Hendrix means not
only Protestants but also Radicals as well as Christians, strived to “reform the rituals of late-medieval piety in
conformity with sound doctrine” and to renew devotion to be “sincere and less tainted with superstition” (148) —in
summary, to make European Christendom truly Christian.

My point here is that generalization of the whole continent is difficult because Christian conversion also
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included the incorporation of varied local folk beliefs. Moreover, in Douglas’s terms, Christian Europe falls into the
modern culture category, thus making it impossible to understand through the culture’s rituals and cosmological
patterns. Nonetheless, Bayless (2013), in her analysis of medieval Christian scatology, shows that the attitude toward
filth and excrement was generally standardized throughout Christendom. Moreover, Larrington (2006) reveals
excremental metaphysics used in the process of Christian conversion of the Scandinavian north. Most of the
practices associated with pagan beliefs, such as eating horse meat or animal sacrifices, were relatively easy to
eradicate, but the Church could not stop the custom of listening to tales of the pagan past. To stigmatize such old
heroic tales, the church reframed them, portraying pagans as the Devil’s associates, and using scatological
associations to induce aversion to the pagan stories. Therefore, although Christian practices remained varied
between regions, when we consider excrement, prior research shows the negative attitude was universal in European
Christendom.

Douglas’s approach is a call to confute the ubiquitous Western ideas on dirt and pollution. Applying modern
sociological theories of waste to concepts of excreta in Christian Europe, which was the root of the so-called Western
civilization, and Japan, which remained relatively free of Western influence until 1853, I offer insight into what the
Western-centrism Douglas argued against looks like in modern sociological theories. To sum up, | argue that
including Christian Europe in my comparative framework allows this paper to theorize an overall image of
excrement.

2. Excrement in religion: Douglasian approach

Douglas’ groundbreaking work, Purity and Danger (2003) was the first one to pay attention to the way that
notions of purity and impurity shape each culture’s understanding of the world and how they are reflected in societal
structures. Her interest in the topic sparkled when she analyzed purity laws of ancient Jews codified in Leviticus. It
had been assumed that such laws were set to enforce proper sanitation and hygienic standards, but Douglas noticed
they rather formulate distinctions between notions of clean and unclean. Thus, Douglas contends that humans’
primal urge to separate clean from unclean reveals pollution symbols in each culture’s “elaborate cosmologies”
(Douglas 2003: 5) and not, how it had been assumed, unconscious pursuit of hygiene: “[i]f we can abstract
pathogenicity and hygiene from our notion of dirt, we are left with the old definition of dirt as matter out of place”
(Ibid.: 35). Cultures deem something dirty not because it essentially is, but because it functions as such in their
cosmology; symbolic meanings of dirt precede the system — “they express it and provide institutions for
manipulating it” (Ibid.: 114). Therefore, according to Douglas, what is clean and unclean is different across cultures,
but she admits that there is a strong tendency to name bodily refuse as “a symbol of danger and of power” (Ibid.:
121). She argues that it is because bodily refuse comes from orifices of the body, thus destroying its integrity. “[A]ll
margins are dangerous” (Ibid.: 122) as they represent social boundaries and systems of segregation. “Spittle, blood,
milk, urine, faeces or tears” (Ibid.) traverse the boundaries of the body and become a matter that belongs neither to
the inside, nor the outside — they stand in the middle as “the by-product of a systematic ordering and classification
of matter” (Ibid.: 35). Thus bodily refuse destroys inside/outside boundaries of the body, but they also
metaphorically symbolize inside/outside of society, as well as the ultimate distinction between me and the other.
Excrement, urine or blood are dangerous because their transitionally has the power to “confuse or contradict our
cherished classifications” (Ibid.: 36).

Moreover, as a Durkheim follower, Douglas contends that religion functions to support a certain worldview and
to maintain social order and solidarity in complex societies. Therefore, by reading religion through the lens of rituals,
symbols and bodily practice, we can understand “peoples’ views about man’s destiny and place in the universe”
(Douglas 2003: 29). Following this structuralist approach | will analyze how excreta and practices for dealing with
it are portrayed in the Christian tradition and Japan’s two main religious systems, Shintoism and Buddhism.

First, let us see what the Bible says about excrement.
Deut. 23:12 You shall have a designated area outside the camp to which you shall go.
Deut. 23:13 As part of your equipment have something to dig with, and when you relieve yourself,

dig a hole and cover up your excrement.
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Deut. 23:14 For the LORD your God moves about in your camp to protect you and to deliver your
enemies to you. Your camp must be holy, so that he will not see among you anything indecent and
turn away from you (NIV 2011).

Whenever people start living in groups the problem of what to do with human waste arises. It is not surprising then,
that such guidelines are in the Bible, but it is clear that the above extract deals not only with where to defecate, but
more than that defines excreta as something “indecent” that might make God turn away.

Moreover, in Ezekiel of the Old Testament, we can see that human waste was symbolic of defilement for
common people.

Ez:12 Eat the food as you would a loaf of barley bread; bake it in the sight of the people, using
human excrement for fuel. Ez:13 The LORD said, "In this way the people of Israel will eat defiled
food among the nations where | will drive them."

Ez:14 Then I said, “Not so, Sovereign LORD! | have never defiled myself. From my youth until now
I have never eaten anything found dead or torn by wild animals. No impure meat has ever entered
my mouth.”

Ez:15 “Very well,” he said, “I will let you bake your bread over cow dung instead of human
excrement.” (Ibid.)

Bread baked over human waste repulsed the Israelites on sight of it, the same way that God was repulsed by the
Israelites’ excreta. Ezekiel’s strong reaction to God’s plan portrays his disgust toward human excreta, but fortunately
the merciful Lord decided to change it to cow dung, which proved to be lesser evil.

The Middle Ages were suffused with excrement, literally and metaphorically. Bayless (2013) points out that
excrement has always been lowly, degrading and disgusting, but there is one difference between present attitude
and the one in the Middle Ages: people used to take their shit seriously.

The essential dichotomy in Christianity is the body-soul dualism: humans are composite beings with an
immaterial soul and material body, where soul is imagined as a pure entity, the core of the self, while the body is
nothing but a profane, earthly container for the spirit (and shit). Claiming authority over and controlling corporeal
areas of life such as eating, sexuality, burial and so on was the Church’s innovation (Robb and Harris 2013: 160)
and in turn it propagated and enforced the notion of sinful body. Although body is generally inferior, further division
can be traced: the upper part as close to God, and the lower part as associated with Devil, is another common theme
in the symbolic order of the body. This division is clearly seen in Sir John Harington’s Metamorphosis of Ajax,
published in 1596:

1o God my pray’r I meant, to thee the durt.
Pure prayr ascends to him that high doth sit.
Down fals the filth, for fiends of hel more fit. (Bayless 2013: 1)

As we can see, God is associated with high and pure, while Devil encompasses low and sinful. Therefore Bayless
convincingly argues that excrement “was not only a symbol of sin or a consequence of sin: it embodied sin” (Ibid:.
Xviii).

Excremental stigma is ever so present in literature outside the Bible and its exegeses of the time. In the
Middle Ages, the Church was the unquestionable source of power and everyday life was dictated by it and Christian
beliefs. It is not surprising then, that religious themes were predominant in medieval literature and art and that they
carried negative attitudes toward excreta. For example, Dante in his 14" century Divine Comedy describes one of
bolgia (ditches) of the Eighth Hell as steeped in human waste.

Here we stopped; from it, in the ditch below

people I saw plunged in a stinking sty
whose filth from human privies seemed to flow
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And while I scanned its bottom with my eye,
One | observed completely capped with shit-
If clerk or layman, could I not descry (Torrance 2011: 231).

As excreta are synonymous with sin, some great minds dwelled on what will happen when our earthly body

is resurrected. Thomas Aquinas hypothesized two options: intestines will not rise again, or if they do, “they will be
full, not, certainly, of shameful superfluities, but of noble humors.” (Bayless 2013: 26)
And who else is to blame for our earthly defecatory martyrdom than Adam and Eve? Franciscan Francesc Eiximenis
explained that “if Adam had not sinned ... then he would not have the need to hide his shamefulness, because even
though man would still have to empty his bowels through the natural opening, it would not stink nor would it have
that shamefulness” (Ibid.: 27). A hundred years later Immanuel Kant elaborated on the ancestral sin. In The End of
All Things he holds the whole world as a cloaca — a gigantic toilet.

As our first parents were overcome by lust after this fruit — despite the prohibition against tasting it
— [sic], there was no other way to keep heaven from being polluted except to take the advice of one
of the angels who pointed out to them the distant earth, with the words: “That is the toilet of the
whole universe,” carried them there in order to let them do what they had to do, and then flew back
to heaven leaving them behind. That is how the human race is supposed to have arisen on earth.”
(Kant 1794 in Menninghaus 2003: 57)

Ultimately, the question of whether God defecates or not was also explored. Voltaire ironically commented
that it is nonsense to believe that God created man in his image, as he has no body, thus he could not defecate
(Corbin 1986: 29). Jung, the founder of analytical psychology, was haunted by a vision of God defecating on the
Basel Cathedral and breaking its roof in, which left him on the verge of a mental breakdown. Young Jung (he was
twelve at the time) felt shame because of such sinful thoughts and bottled them up, refusing to share them with
anyone (Papadopoulos 1992: 197-198).

Christian condemnation of excreta created a social stigma around the topic, regardless of one’s religious
belief. Even if a person is not Christian, but was brought up in a country suffused with Christian tradition and
symbolism, there is a high chance that he or she will share such values ingrained in the everyday life. Even though
the Church’s influence weakened with time, diffusion of Christian values into society and their presence until the
present day is the legacy and undeniable proof of its power. That is why for 19™ century Western “civilized men”,
the toilet has become something that should not even be mentioned, as Freud notes in his 1913 foreword to the
German translation of John G. Bourke’s Scatalogic Rites of All Nations.

For us there remains a trace of the Earth embarrassing to bear... [We] have chosen to evade the
predicament by... denying the very existence of this inconvenient “trace of the Earth” [and]
concealing it from one another, and by withholding from it the attention and care which it might
claim as an integrating component of [our] essential being (Dawson 1998: 3).

Of course Freud means defecation, but his roundabout use of a quote from the angels in Faust, suggest that he also
fell victim to this “trace of the Earth” anxiety.

In Japan, on the other hand, we cannot find similar condemnation of excreta either in Shintoism, Japanese
ethnic religion, nor in Buddhism, practiced in Japan from at least the 6™ century. The earliest source for the Japanese
Shinto beliefs is Kojiki (712), the oldest extant historical chronicle of Japan. While in Christianity human waste is
equated with sin and the Devil, in the Japanese creation myth gods are born from excreta.

Because [Izanami-no-mikoto] bore this child [the fire god], her genitals were burned, and the lay
down sick. ... Next, in her faeces there came into existence the deity PANI-YASU-BIKO-NO-KAMI;
next, PANI-YASU-BIME-NO-KAMI.

Next, in her urine there came into existence the deity MITU-PA-NO-ME-NO-KAMI; next WAKU-
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MUSUBI-NO-KAMI (Philippi 1969: 57).

The names of the feces gods mean “gods who protect the fertility of the earth”, while the urine deity is the “goddess
of the propitious leaf” (Watanabe 1989: 28-29) — their names reflect the importance of excreta in Japanese
agriculture, where it was used as fertilizer. Similarly, in Japanese folklore a toilet god (kawaya gami) was strongly
associated with fertility. It was held that pregnant women should clean the privy so they would bear beautiful
children. Furthermore, if you offer the toilet god sekihan, sticky rice steamed with red beans, you would have an
easy and safe labor (Japan Toilet Association 2015: 160). Although it is highly questionable if people still believe
in the toilet god, it continues to bring a nostalgic feeling about the older generation, which might be why Uemura
Kana’s “The Toilet God” (Toire no kamisama), a song about Uemura’s grandmother telling her to clean the toilet,
became one of the 2010 bestsellers.

Another connection between the toilet and childrearing in Japan is “privy worship” (secchin-mairi). In some
parts of Japan, most notably in East Japan, parents would take a newborn child to the lavatory and pretend to feed
waste to the baby. It was believed that this ceremony would make the child strong and beautiful (Ibid.).

Kojiki portrays further associations between toilet and fertility. The extract below tells one unconventional
love story.

The daughter of MIZO-KUPI of MISIMA, whose name was SEYA-TATARA-PIME, was beautiful.
[The diety] OPO-MONO-NUSI-NO-KAMI of MIWA saw her and admired her.

When the maiden was defecating, he transformed himself into a red painted arrow and, floating down
the ditch where she was defecating, struck the maiden s genitals. Then the maiden was alarmed, and
ran away in great confusion.

Then she took the arrow and placed it by her bed.

Immediately it turned into a lovely young man, who took the maiden as wife, and there was born a
child named POTO-TATARA-ISUSUKI-PIME-NO-MIKOTO (Philippi 1969: 178-179).

Japanese Buddhism takes a more pragmatic look at excreta than Shinto. For example Dogen, probably the
most well-known Japanese Zen Buddhist priest and a prominent writer, described extensively how to act in the
lavatory in one chapter of his Shabagenzo from the 13t century.

Dagen holds that in temples it is absolutely necessary to establish “the eastern quarter” (tosu), which is the
Buddhist name for toilet. He gives very detailed descriptions how to use the lavatory, such as joining ones hands to
honor Ususama Myoo, Buddhist guardian of the bathroom, snapping one’s finger three times before squatting, which
hand to use to clean oneself after defecation and so on. He stresses out how important it is to keep oneself clean.

In the Procedures for Cleanliness in a Zen Temple it says, “If you do not wash yourself clean, you
cannot truly take a seat in the Meditation Hall or bow to the Triple Treasure. Also, you cannot
accept bows from others.” And in the Great Scripture on the Three Thousand Forms of Everyday
Behavior for Monks it says, “If you do not clean yourself after relieving nature, you are
committing an offensive act. You cannot truly sit upon a monk’s pure cushion, nor can you truly
pay homage to the Triple Treasure. Although you may bow, you will have neither happiness nor
merit from doing so.”

On the basis of these quotations, you should put this matter foremost when you are training in the
temple. (Dogen 2007: 62, translated by Nearman)

As we can see, Dogen acknowledges excrement as something materially dirty. Staying clean is very important in
Buddhist tradition and we can trace beginning of bathing culture in the country to the spread of Buddhism to
Japan in the Nara period (710-784) (Merry 2013). Therefore it is understandable that cleaning after defecation was
seen as necessary and without it one could not “truly sit upon a monk’s pure cushion” — it would dirty the cushion,
quite literally. But in the metaphorical sense, excreta are not defiling.
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Those folks who are poorly informed fancy that the Buddhas have no forms of dignified behavior
for using the lavatory, or they imagine that the forms of dignified behavior for the Buddhas in this
world of ordinary beings are not the same as those for the Buddhas in the Pure Lands, but this is
not what ‘learning the Way of the Buddhas’ means. (Dogen 2007: 62)

Daogen clearly states that those who think that Buddhas do not use the lavatory are mistaken as even the ones in
the Pure Lands, the celestial realm or pure abode of the Buddhas, need to defecate. Thus excretion is not the line
that distinguished sacred from profane — it is not kegare.

In Japanese culture, kegare is a state of pollution or defilement. The notion of kegare is present both in
Shintoism and Buddhism, but what is defiling differs between the two. The biggest difference is in the handling of
death, which in Shinto is probably the strongest pollutant, while in Buddhism it is just another step in the circle of
life. Nevertheless, in Japan concepts from Shintoism and Buddhism have intermingled and equally shaped social
practices. The best example is the division of religious rituals within one household and around one individual:
Japanese traditionally take a newborn child to a Shinto shrine as a rite of passage, but rely on Buddhist temples for
burial rites. It is because death is not defiling in Buddhism, thus it is adequate to hold the ceremony. But what |
want to highlight here is that no religious system in Japan classified excreta as kegare. Feces are materially dirty
and were treated as such, but, contrary to the Christian tradition, they were never seen as defilement nor pollution.

Thus, the attitude toward defecation in Christianity and Japanese religions is indeed quite different. As stated
at the beginning of this essay, | am aware of the variety obscured by use of the broad category “Christian Europe”,
and without doubt there are some important regional differences. One prominent example would be Germany.
Dundes (1984), surprised by frequent mention of excrement in German culture, which he does not find in other
Western cultures, suggests this phenomena is a trait of the German scatological character.

Dundes’s essay was not well received. First, he attempts to describe the German “national character”, which
has mainly racist connotations, especially when put in the German context. But Dundes himself explains that he
“[does] not believe that national character is biological or racial in nature ... [nor] geographically or climatically
determined” (Ibid.: 4). To him it is “a cluster of specific personality traits which can be empirically identified” and
he turns to folklore to find them (lbid.: 4). | believe this should rebuke any critique, as national character, according
to Dundes’s definition, can be said to equal the outcome of socialization. Socialization, as the process of inheriting
norms, customs and ideologies dominant in a certain society, is an academically acclaimed process and one of its
results is the knowledge of what topics can be mentioned and which should be avoided. In some societies people
learn it is acceptable to talk about feces, while in others it remains taboo.

Second, as long as Dundes uses innocent children’s games or proverbs in his analysis, the research is deemed
plausible, but as he moves to more serious examples, such as scatology in the Holocaust, he faces severe critique
(Ibid.: vii). Personally, 1 am also wary of identifying scatological shaming and violence as a part of the “German
character”, as it has been practiced by other nations to degrade “the Other” (for example Anderson 1995). Moreover,
Dundes’s tracing the popularity of sausages and chocolate to their similarity to turds (108-112), although supported
with some data, seems far-fetched to me. Still, | believe that Dundes is up to something in his analysis. When |
asked a German colleague if people in Germany really call their infants “Min lltten Schieter”, which means “my
little shitbag” (Ibid.: 18), | was told that it still might be so in some regions, but nowadays it is definitely not a
mainstream way of referring to babies. But this is because, my colleague added, all that babies do is poop in their
pants — well, no one is defying that. But, | would say, this is exactly the point Dundes is trying to make! Not only
German babies poop, but the idea of calling them a shitbag does not seem to be a universal one, and at least so alien
to some people that they would mention it in their book.

In addition to Dundes, other research also mentions German attitudes toward excrement. For example, Mead
Skjelver argues that the Reformation era in Germany was abundant in scatological references and that it “bears
much responsibility for the scatological bent to modern German culture” (Mead Skjelver n.d.: 6). The leader in this
field, or borrowing from Schmidt and Simon, a “theological shit-spreader,” (Ibid.: 6) was Martin Luther. He is the
author of many juicy quotes such as “I am like a ripe stool and the world’s like a gigantic anus, and so we’re about
to let go of each other” (Gritsch 2009: 84). It is interesting to note that scatological references come mainly from
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the Lutheran side. Mead Skjelver highlights that the Catholic part of the conflict also struck back with the
scatological, but the volume or intensity were nowhere near that of the Lutherans. Although further research is
needed, I suggest that looking at the process of Christianization of the Germanic tribes might provide some answers
to their alleged scatological fascination.

Ricci (2015) points out three characteristics of the conversion of German tribes. First, pagan German beliefs
were deeply connected to nature and just as in Greco-Roman religions, Germanic cults associated their divinities
with features connected to everyday life (Innes 2007: 78). Second, medieval German tribes were extremely diverse,
with different dialects and tribal laws. Moreover, those tribes were scattered across the countryside, without good
connections, which made it even more difficult to introduce Christian thought (Ibid.: 36). Finally, as mentioned
before, pagan beliefs did not die out instantly and missionaries had to incorporate them into the Christian religion
to convert the people (Flint 1991). Based on the above, it is plausible that medieval German Christianity had
significant regional differences and that, at least in some regions, strong connections to nature outlasted the
conversion. This might explain why human feces became an economic good, just as it did in Japan. Night soil in
Germany expressed the wealth and status of a household. It was collected in front of the house, so everyone could
see it, and it even played a big role in seeking a marriage partner — the more shit in your house, the better catch you
were (Dundes 1984: 12-16). Therefore, | suggest that the complicated process of Christian conversion in Germany
did not eradicate the pagan affinity with nature, ergo manure could become a valuable good instead of condemned
as dirt. Because of everyday contact with excrement, it naturally became a part of the German worldview, which
Dundes calls the German scatological character.

Notwithstanding the above regional differences, the fact that an extremely negative attitude toward
excrement pervades the Christian tradition remains unchanged. As stated before, the only difference between
modern and medieval attitudes toward excrement is the seriousness with which the topic was handled: in the Middle
Ages excrement was a serious concern for the people, but nowadays it is mentioned almost solely in vulgarized or
satirical contexts. Stallybrass and White (1986) suggest that the symbolic “bourgeois world-view” was built around
“high”, meaning refined and sophisticated, and “low”, for example dirty or noisy, discourses. Of course, the
bourgeoisie attributed “high” discourses to themselves, while the “low” ones were characteristic of lower classes.
But what is most important here is that the “high” discourses basically embedded the superiority of “Mind” and
“Spirit” over the body with all its attributes (Inglis 2001: 50; Stallybrass and White 1986: 191). Thus, the bourgeoisie
simply reproduced the Christian body-soul dualism, along with its scatological ideas, and, as the dominant class,
standardized this concept. | argue that the reason for mostly vulgar, eventually comedic, connotations of excrement
in modern times is the legacy of above-mentioned process.

On the other hand, scatological topics are widely present in Japanese culture, but similar condemnation of
excreta cannot be found. On the contrary, in some cases long dependence on night soil resulted in a kind of
glorification of excreta. Watanabe Shdichi, professor emeritus at Sophia University, links it with the feeling of
security Japanese get from their ancestral roots:

Our parents were raised by their parents; by eating rice and vegetables fertilized by their excrement
we live on the excrement of parents in our turn. We exist in the world as a result of our parents’bodily
existence. We can say our own bodies exist as a result of the circulation of the excrement of our
forefathers, or, as we would say now, its recycling (Watanabe 1989: 25).

The evidence presented above suggests that the striking difference between the image of excreta in the Christian
Europe and Japan lies in the religious beliefs of these groups. Christianity arrived in Japan only in the middle of the
16" century and for a long time Christians were repressed. In 1871 the freedom of religion was introduced but
Christianity never gained as much popularity as it did in the West. The lack of large-scale conversion, as well as the
lack of Christian influence in politics, made the penetration of Christian norms impossible in Japan. Nonetheless, |
do not mean to say that the positive image of excrement remains in Japan until this day. | argue that what shaped
the present understanding of excrement in Japan are the influence of foreign norms and post-World War 11 social
engineering, but as this phenomena goes beyond the topic of this essay, | will not elaborate on it further.
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3. Sociological theories of waste

Above I have analyzed how Douglas’s theory of waste works in contexts of Christian Europe and Japan. Now

let us see how Douglasian theory has been transformed to create a theoretical framework for the sociology of waste.

O’Brien in his A crisis of waste?: understanding the rubbish society (2008) introduces five directions in

which the idealistic Douglasian theory of dirt was taken: reminder of death, pathogenicity, civilizing process, socio-

cultural value system and “post-modern reading of ‘Western culture’” (O'Brien 2008: 133). Out of these five

categories, three, namely reminder of death, pathogenicity and civilizing process, can be used to analyze human

waste for the purpose of this essay. As for the other two, their theoretical assumptions disqualify excreta as the

object of analysis. Therefore, let us see how notions of human waste in Christian Europe and Japan both conform
to a broader framework of sociology of waste.

(1) Reminder of death

McLaughlin (1971) in his description of attitudes toward waste and concepts of cleanliness in Britain
through the ages acknowledges Douglasian dirt as a “matter out place”, but later elaborates on the theory. In support
of his argument he gives a vivid account of 17 and 18™ century Europe, which he calls a “stinking Hell”
(McLaughlin 1971: 155) — streets were virtually open sewers and people used to throw their waste on the street
which included emptying their chamber pots. After water closets became popular in London, people started to install
them, but at first they were not connected to anything to take the filth away, and later improvements consisted of
connecting them to the Thames, the main source of drinking water for the city. | will leave the obvious consequences
unspoken to protect the faint-hearted. McLaughlin notes that this shocking difference in sensibility toward waste is
the proof that dirt is a relative and culturally constructed notion, just as Douglas argued.

McLaughlin names bodily excretions as the ultimate dirt. Following Sartre (1993) he suggests we feel horror
when we encounter bodily excretions because of their sliminess, which makes them hard to remove, thus blurring
the boundary between self and other. He notes that people are relatively tolerant of their own waste, but when faced
with waste of the other, they fear its polluting feature. For him, the reason humans see waste as dirt and try to
distance themselves from it is because it symbolizes “degradation and decomposition of life”, simply speaking:
death. At this point his theory drifts away from Douglas’s: McLaughlin advocates for a universal symbolism of
death that turns waste into dirt — the idealistic relativism of separated symbolic cultures that is the basis of Douglas’s
theory is gone.

As McLaughlin points to bodily excretions as the ultimate dirt, ergo ultimate symbol of death, it is more
than justified to use human excrement to validate the theory. As shown above, in Christian tradition there is a deep-
rooted condemnation of excreta and the reason for it might be the fear of death as McLaughlin claims. Let us think
of the digestive tract and the symbolic transformation food goes through from mouth to anus: humans consume food
to stay alive, just as they breathe and defecate for that matter, but eating is the only physiological action that people
do consciously. Thus, food becomes the symbol of vitality. Eating has become a social ritual and much attention is
paid to the way food looks like, with some cuisines rising meals to the level of art. But as soon as food is consumed
its transformation into a stinky brown pulp starts. Beautiful turns ugly, healthy gets pathogenic, holy (upper body)
goes sinful (lower body) and finally life becomes death — this makes sense.

But if we look at Japan, finding similar association between excrement and death is difficult; quite the
contrary, there are many examples where excreta are closer to the “life end”. Describing religious beliefs in Japan T
showed that in the creation myth gods come to life from excreta and | also mentioned some associations found
between the scatological and fertility in the Japanese folklore. In Japan night soil was in popular use from the 12
century and by the 18" century it became an economic good that was even stolen by poor farmers (Hanley 1987)!
Saying that Japanese agriculture developed thanks to night soil is not an overstatement, and even the Shogunate
officially instructed its use in Keian ofuregaki, a proclamation issued by the Tokugawa Shogunate in 1649 to regulate
farm life (Heibonsha sekai rekishi jiten henshibu 1955).

Finally, there is no better example of excreta’s life-giving connotation than a 1909 article from the Journal
of Japanese Agricultural Studies stating that “Feces is created and depends on people and rice depends on feces.
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Rice is excrement and in a way excrement is rice”, followed by the philosophical “If we think about the connection
between the two, you are indirectly consuming feces when you eat rice” (Kushner 2010: 147).

(2) Pathogenicity

The second theory of why waste is seen as dirt is its pathogenicity. Van Loon (2002) in his interpretation of
Beck’s risk society thesis names waste as the “most universal, vulgar and banal example of ecological risk in
everyday life” (Van Loon 2002: 105). He sees it as an “uncontrolled matter out of place” (Ibid.: 106) that poses a
threat to our life. Van Loon notes correctly that waste and disease are often linked and points out that it was the
realization that microbes present in feces, not miasmata, caused cholera, typhoid and other diseases that plundered
Europe, that became the driving force for building sewage system by the end of the 19" century and improving
sanitary standards. Theorizing waste he argues that “[t]he excessive nature of waste returns to haunt the present as
past-waste becomes present-toxicity” (Ibid.: 108).

The biggest change Van Loon posed to Douglasian “matter out of place” lies in the core of Van Loon’s
argument — that is, its pathogenicity. Douglas argues that “[i]f we can abstract pathogenicity and hygiene from our
notion of dirt, we are left with the old definition of dirt as matter out of place” (Douglas 2003: 36). She argues that
the idea that notions of dirt and pollution originate in people’s comprehension of pathogenicity and hygiene is a
faulty idea found only in the West.

First, as shown in the analysis of Christian attitudes toward excreta, it was common to avoid feces even
before the connection between excrement and disease was known. Second, undeniably pathogens present in feces
can cause disease, but if handled correctly excrement can be useful and even save life as fecal transplantations show.
Japan supported the “handle with care” attitude toward excrement. In 1889, after the germ theory became a fact in
medicine, Nagayo Sensai, the first head of the Sanitary Department of the Japan Home Ministry, and W. K. Burton,
consultant engineer for the Sanitary Department, proposed the construction of a sewer network in Tokyo.

Night soil is a necessary fertilizer for farmers and as such night soil from the city of Tokyo can be
sent to nearby prefectures for a potentially high price. Therefore we see no need to follow the example
of Western cities and discharge it into the sewer pipes. (Tokyo Metropolitan Government Bureau of
1978: 82) [Author’s translation]

In the end the proposal was postponed while the funds that were available were focused on the water supply system
instead. Moreover, in 1900 the first Filth Cleaning Law (Obutsu sajiho) was established, but it excluded human
excrement from the list of waste that was to be cleaned (Hoshino 2008). Nonetheless, the above proposal proves
that even after the world became aware of possible dangers of excrement, in Japan it had too high value to simply
dispose of it.

It is true that by the 1930s authorities voiced a strong need for a sewer system, but the construction cost was
too expensive. Instead, in 1927 The Home Ministry-style improved toilet, which promised safe treatment of excreta,
was introduced. In 1937 jurisdiction over toilets was transferred to the Ministry of Health and Welfare and it
produced a slightly improved version, changing the name of the toilet to ‘Ministry of Health and Welfare-style
improved toilet” (Japan Toilet Association 2015). Earlier proposals and settling for toilets with primitive versions
of septic tanks suggest that the push for sewer construction was motivated by the need to show the country as a
modernized nation rather than fear of pathogenic properties of excrement.

(3) Standardization of bourgeois fecal habitus
Finally, Inglis (2001) inspired by Bourdieu and Elias explains the habits and attitudes toward excreta in the
West in terms of the development and operation of the bourgeois fecal habitus. The first clash with Douglasian
theory lies in the theoretical framework Inglis applied — he generalizes about the whole of Western culture, but for
Douglas such an approach would make no sense as there is no cosmological cohesion in it.! Second, Inglis argues

1 As mentioned at the beginning of this essay, at first glance my analysis shares a similar flaw, but the reason for it has already been
explained.
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that the present image of excreta in Western culture diffused from bourgeois ideas because the materially dominant
class in society is always the symbolically dominant class. He sees the standardization of the bourgeois fecal habitus
as manifestation of its power, while for Douglas dirt is definitely associated with power and a system, but in her
terms spiritual powers and symbolic meanings precede the system — “they express it and provide institutions for
manipulating it” (Douglas 2003: 114; O'Brien 2008: 140). Although Inglis links modern excretory customs with
bourgeois dominance, he admits that purely ideological roots are not enough to explain the phenomena. He adds
they stem from socio-cultural factors and developments in the medical and natural sciences, which had set the
background for the diffusion of the bourgeois fecal habitus.

Borrowing Inglis’s term, let us consider the fecal habitus of the dominant Japanese classes. The first variation
in toiletry habits of the Japanese court took place in the Heian period (794-1185). The aristocracy started to use
chamber pots, a new fashion that came from China in 700. While the aristocracy moved toward refining their
excretory habits, the lower classes continued to defecate in the streets.

As mentioned before, Japanese agriculture strongly relied on night soil and by the 18" century night soil
became an economic good. The high value of excreta created a night soil ranking based on the quality of human
waste — the wealthier the household was, the higher the price owner could get. The reason lies in the diet in the
households: wealthier ones could afford a better diet, thus night soil collected from them served as a better fertilizer
(YYamaji 1994). Therefore it is no wonder that on top of the ranking was waste from the Edo castle. The status of the
elite’s waste was definitely higher than that of commoners’, but what about the excretory etiquette?

The shogun’s wife (midaidokoro) had her private toilet called man'nen, literally ten thousand years. It was a
hole so deep it would not fill up even after ten years and when the shogun’s wife died it would be buried. In case
the shogun remarried, a new hole would be dug for the new lady (Japan Toilet Association 2015). Other women
from the shogun's family had their maids wipe them clean after defecation. It was a privilege of women of the
highest status such as the shogun's wife, daughter or mother, but it was a common practice. Maids accompanied the
lady to the toilet to help with her layered clothing, but they also examined the lady's feces to check her health
condition (Katd 2003).

Moreover, there are records of women from the upper class using a noise reducing pot (otokeshi no tsubo)

outside. When a lady felt the need, her maid would remove a plug from the pot so the water would start to flow
masking the associated noise (Yamaji 1994).
Common people, however, defecated into “normal” toilets without any refined etiquette, thus we cannot talk about
standardization of the dominant class’s fecal habitus in Japan. One might think that the noise reducing pot is the
genesis of the sound princess (oto hime), a device present in many female toilets in Japan, that imitates the sound
of flowing water to cover the sound of bodily functions. Indeed, both devices follow the same logic, but the sound
princess is not a straightforward successor of the noise reducing pot — the latter one was invented in 1988 to stop
women from consciously flushing water while using the toilet to mask the sound (Hayashi 2011). Furthermore, it is
true that women from upper class were conscious of sounds that accompanied relieving themselves, but ordinary
people had little if any reluctance toward urinating in public. The impression made by Kyoto women who urinated
standing up resulted in many poems and mentions in literature, while the practice continued until the 1970s in the
countryside (Sutd 1988).

Of course, in present day Japan we can assume that excretory customs are more or less the same: the public
sewerage system covers 77.6% of population (Japan Sewage Works Association 2015), access to improved
sanitation is universal and as of 2015 77.5% of homes in Japan have high-tech bidet toilet (Cabinet Office of the
Government of Japan 2015). But the standardization of toilets was not a result of the diffusion of bourgeois fecal
habitus, but rather a consequence of adjusting to the Western standards in the postwar period: Western-style toilets
spread through the country when they became the standard type in condominiums from 1958 on (Japan Toilet
Association 2015).

4. Non-Western cosmologies as a “matter out of place”?

In this essay | have analyzed the notions of human waste in the Christian tradition and Japan through the lens of the
most prominent theories in the emerging sociology of waste. As each of these theories was inspired by Douglasian
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“matter out of place”, following Douglas | first turned to religion — Christianity in Europe and the two main religions
of Japan, Shintoism and Buddhism — to characterize the portrayal of excreta in Christian Europe and Japan with the
assumption that they reflect respective cosmologies. Then | moved to analyzing sociological theories of waste,
which state that the genesis of modern attitudes toward excreta lies in either death, pathogenicity or the
standardization of bourgeois fecal habitus. These theories rely exclusively on Western examples, thus it is not
surprising that human waste in Christian Europe fits into the overall framework. But applying the theories to Japan
showed how their explanatory power is context dependent. In conclusion, none of the theories could be validated
in Japan realm, which signalizes their universality should be reconsidered.

Two findings come from this: first, although many scholars feel the need to modify Douglas’s original theory
of dirt as a “matter out of place”, her original formulation proves to be the most robust and useful of all of them.
That does not mean that dirt as reminder of death, its pathogenicity or bourgeois fecal habitus make no sense. Every
study criticized in this essay is well researched and insightful, but | suggest that we need to look at these theories as
succeeding developments that build upon the original cosmological order, as Douglas suggested.

Analyzing human waste in Christian Europe and Japan we can see that in the old continent excreta have
mostly been nothing more than dirt, and thus they were condemned, while in Japan they were reused as night soil
and treated at least neutrally. Although I am not a fecal medical specialist, | doubt that differences between European
and Japanese excreta are so substantial, as to preclude the use of either as fertilizer. But, even though night soil was
used in Europe, it never became as popular nor commaodified as it was in Japan and its use was seen as a necessary
evil. | suggest the reason behind this lies precisely in each culture’s distinctive cosmology: deep-rooted
condemnation of excreta in the Christian tradition resulted in aversion to night soil, therefore its use was never
standardized. On the other hand, Japanese tradition of positive appreciation of excreta enabled the country to use
night soil to its full potential. Of course, modern attitudes toward human and other waste cannot be straightforwardly
traced back to primitive symbolism, and industrialization and medical progress have played great roles in their
construction. Nevertheless, as this essay shows, it is important to understand that with the progress of medicine and
technology, the original negative understanding of excreta was only justified in the Christian Europe. In Japan, on
the other hand, medical knowledge surely influenced the understanding of excrement, but | argue that is was not
until the postwar period, when the Allies and their social mores influenced the present Japanese fecal habitus, that
it ultimately gained negative connotations. In conclusion, sociology of waste should first consider primitive
cosmological systems before moving on to further theorizing, exactly as Douglas argued.

Second, this essay reiterates how Western-oriented major sociological theories are. Douglas’s idealistic
approach was a call to concentrate on culture’s distinctive cosmologies and move to liberate anthropology from the
ubiquitous West and constant intrusion of Western values. A sociology of waste that draws on Douglas’s dirt as a
“matter out of place”, but modifies the theory along the way to fit the Western context is exactly what Douglas
wanted to avoid. In order to create a comprehensive framework, instead of documenting a case, it is necessary to
draw upon and analyze multiple diverse examples. In this essay | have revealed clear inconsistencies only by
introducing the Japan realm — what other findings might come from adding a different Asian, African or South
American country for further comparison? Although Douglas’s Purity and Danger is by no means flawless, her
theory proves to be the only one of the reviewed ones here that prompts us to give consideration to various, non-
Western cosmologies. Thus, this essay highlights necessary improvements in the emerging sociology of waste and
suggests that stopping treating non-Western cosmologies as a “matter out of place” might be a good first step.
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This study presents the results of training exercises for Korean native speakers to distinguish short and long
vowels in Japanese. Study is based on the concept of High Variability Perceptual Training (HVPT), through the
uses of a large set of conditions that are presented in various natural languages. It helps the students to mentally
form new categories of sounds that they can clearly distinguish from each other (Pisoni & Lively, 1995). The
training used the natural language of 4 Japanese native speakers, pronounced in 3 different rates. The recordings
also considered different accent types and the position of the long vowels. The training group was divided into
two sub-groups. One was trained by hearing single words only, and the other was trained by hearing both
sentences and words. The control group did not receive any training.

The results of the experiment showed that, compared to the single word group, the group of both sentences
and words showed improvements in a broader range of tested categories. The training of words and sentences
is more effective in forming an accurate categorical perception. In conclusion, the results of this study confirmed
the effectiveness of the HVPT method in the training of distinguishing length in Japanese vowels.
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6@&*”%( Hirata(2 0 0 4b) DAFZE L (X872 0 | FXE HFBEOERAZHEETHZ LN TE HiE
ozt EZ2 55, Hirata(2 0 0 4b) TORFERFETEE DO L D10, AAREOFZEHRERO /i
S S DDD%%fCﬁE I ]\ﬂfu%ﬁn BT B kﬁﬁ%)%ﬁbb\f_éﬁz’)) H AGE %&)%ﬂt‘irﬂ_ﬁqg
Li=FEFETHR, CIRESRSA IR mE & U THER T2 288 E 61D,
EIEFRZIT HBE., SRR T mfE & L CERT AN 2 E 3 E ., SURIEHR D 72

WIINZHEE & —RICAIEET 2 2 & T, L0 BT EREN R S, ZEORDIEL 2D ETPRS
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P RFRFBEA SR 2 7e R TIEIES B AAF7E]
N5,
3. I rL—=2Y

(1) #HERE (274)

2 T4 OWERFE L, REHREOKRF T, AARHZZSTHRFEE ChoTlz, HEETIHT 2 7 v
—7°(Single) 121X 9 4. HFE L LTIl A 32 7 /v—7 (Mixed) 121X 1 04SN LT, %D D84
X, A A2 T 22y o 7= (Control) , B HAMIAS 3 A T, BARGEICKT 2 B2 0NH -7 2
EDD | FIICSINT DTN ST Lo, £/, MEHICBE L X, fIREZR TR0 o7, M
ixed 9 F D 6 M HAGE L Lo L W O EBRF L, EFEPHY L TWegiths 7 ZA05%EEFET, AR
FERE N DML OBIRE L RISRE Ch o272, AT 2 7 v—F 12z 7=,

* 1. HETIET IV —TDEBHE (Single)

A fin il A AGE 734 M H B Ht
1 20 L8 97/ H IR
2 21 B 97 H Vv
3 25 L8 14 VA%
4 24 B 6 7 H JE N
5 20 5 5 H =1
6 20 'S 2 4 =)
7 25 L8 2 4 VAyYZ
8 20 'S 14F BEM
9 19 5 9 H VArYI%

£ 2. HELEXTIETI IN—7DFEEE (Mixed)

- fhn 1) A AEE 55 H1 R H B
1 19 L8 9 H KER
2 20 LS 90 A 2
3 20 7 9 A BrE
4 19 LS 9 A U
5 24 58 24 &)
6 19 % 14 =1
7 23 58 14F 21
8 25 L) 3MHA JE N
9 22 LS 6 =
10 22 LS 34 KER
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# 3. IEEZ TRV A—FDEEE (Control)

o PERI H AR 35523 11 HH By Hh
1 20 LS 14 1L
2 23 5 9 A =1
3 19 58 5 H SN
4 20 © 34 Al
5 26 B 14 — L
6 20 LS 50 A =0
7 23 2 3 A AR
8 25 '8 2 4 e

(2) RIHEE

AAGERGERGE O LM 2 4 B L OB 2478, SHIEHOME THRE L HGE L B CE ., fGEIZH
W, BEEIL. 2RV UNLKFETHIEL TWD HANFATH Y HEHITH HES, BRI, #R IR,
EmHETh o7z, FIE. Y ULRESHEFRAEETETITV., BREOXM L ZRF2>8 1/(1 6 27 O
HEEZHATH Dol ((FES), HlOMHE T, R TCOHFEL 1 T OTALRKIC, BV, &
WHETHATHL b o7z, 0%, HiEEZE X (XFx V7T X)) IZANLT, FUL 3HEEDH
T, 1HETOmMATE bofe, HWHE THE, EFNTEOEE LEVNRLZNEELZL, &
IR L ) I L,

e T A b CREF L2 fili4aE L, A L7z 24 S i3loktt 1428, SHEEOBE TRE L, &
BORSL > 1 ODHETH -7,

AWFFETrIMoodle® 2 L, Faif - Fh7 A R EFllIcfi > BEE, 2, 06 418 (=8 6 HiE(4 3
FLX 2) XEEE 44 X 3HEX 28R HIE) 21E-7.

AWML CIX, fEF (201 2) ERERIC, EGREEZ BENEHICKS O L, ERICKD D LT
U7z, 778y ORI EfrEORMIT, OFBHOEE £7I3EFICHLL/HLO Y 7 & > h & FFOHEE,
QFEHOEHR £ 1213 EFICLHH/LHO T 7 2 M &R OHEE, @EROER £ 71213 FICLL/LOT 7 &
v MEFOHGE, QERORE FI3EF ICH/HE FFOHEE, @FFROREE £-I3EEICHL/HDT 7
Ty NEFFOHFEL W) IS D,

(3)FNEDFIIE

BRI OTINEIL, T (201 2)DObDOEEIE - fise LIz, FIFERERIE & HEESIX, fET(2
01 2)ITH-7e, FHOWMEE D70, A & & IS T AT o 72, AR O3NS
oo th, FREFHEZITV., BT OIIZ A>T, FIIE, EARMICKRD L 9 RIERFCHED 72
(M1BLOK2) . BEHOFEEZT A N CHELEHER LZUIMNE, frEfb % bR CFIETH
S77, FFIZSinglelZ BT, HEEIC K DFIFER, FXOMRBICHHEEZ X508 20579012, ik
b7 A F (Gen3) Z1T- 72 BIREEOEIX., 201341 0A31H~11H11H, %EoER
12013411 A15H~11H22H0ThH-oT-,

REZZERVHBERIFEALLEEOVENT0. 330, REZEERVEFEL FEORE CHRAZES
DVHEJ0. 4 25, REEZE ERVEGEZEBOEE THALGEO VL0, 545

*Moodle (L — RV FA =TV —=2ADeT == 77T v b7 4 =L ThD, FMDOY AT AOHTITHE
M%< D2—F—HEfFo, BHEDEORMNA Y T A LV FEBR(—RA) & ED L 2B 5y r—
VTR THD, ZOLSReT == T VAT AE, FHEHMYAT A FEHBRERY AT A RATH
BEE, A TAVHEEIAT LR ELIEIND (TA—=FL])

PET (2012) TH, INLHEEC K DRSS bR T D Z L 2B BT LTV D,
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FHRHI7 A K ik ) F%7 A K

e 2555 7 .__Alartyvayﬁ[ N HEES 6
H__V5?VV9V — V] LT =k

HEAE A (Gen 1)

B 1. BIBRORETHEER

FHT A b
— ik B 7T
R H—“ THE Yy vay =N LR
Pt e TR R 5
(P (1) WA 57 (Gen 2)
JE SO (Gen 3)

X 2. FIFEOHLIEE

(4)FBHITR FORE

VIR O HEEFERIGERGE 2 7T A 2R R, RERTORNT A M EEi Lz, HREIX, i
VEa— X =T, NV a VBRI NEEE —OTORAEL, N~y K7+ bH I A5 H
GEEHEN, CODHEDNDIL, FLLNEEZ 2 AMETHDL, TANTIE, 14 0FEEN 3FEOR
JETHE LT 5MOR/IIFEEZ, 70X A3 ETOMVIEL, 519 OOHELIE R LT, 71—
FoXw 72 ANTICHEZRH L., TANMILIEZETZTA2Z ERHEKE, FRiITAMTIEZ, o F )/
DHIE, LeDA/ LI, 22229, W/ UV h—, S/ 3LH5D551 0 HiEEZMEH
L7,

(B)IFEDNE

MoodleZ VT, 201 341 1H1HNML5 B, AP OMREIZIT > 72, HATIXRFICRE
Lot TR, —oDRBEZELT-RCT 4 — Ry 7 2R T, EfENE I 02T,
MEOFFZMEICHHE ZENTEDL LT LT,

1HIC1 By aroiifgiz, 5HMTHS By a 7o X 48R L, 12Dy 3T
X, k7 78y MR LTz, B2, Mixed233li 1 HBIZIT 2y ar 17712 M
%, FEEEICHLZRFOHGEDA T, 2 OHGE(1 OF) X 4 4 DFE#H X SHEX 2R FiED 4 8 0T
&%, SingleTiL, FEIR LW D, [AUHGEOMEZL 2 [F# 0 IR L TR S, ftviar
THWEHESEIL, FEo7 720 MITH—-LTEY, By a v LIFFEHEICHLL/HLZFFOEE B X
WEFZE0HE, By va v 2 [3FEHEICLH/LHZ FFOEE B L OB E 250 HGE, By v a v 3k
FERICLL/LZFSEEBLOEST 2 G 0HE, Ty v a VA RGERCHL M2 EEB L 0EE 2 S
THEE, By a VS IFEERICHL/HEZF O EERB L OEE 2 2 HETH- T, By ar 5077
o NMUE, ARHFBEOE N D/ 2HOE/IREET, 9 6 MIRE (4 BEE X 4558 X 3 #E X 2 #&7R
FIE) DBOETRE R o1, RMEEICIE, 3F—F 25Hi L 45 —T 3EHOHELMHT LIz, B
BRI, FNERL, 96 4B, B3, 92 SHOMET., JEEITo-, BT (201 2)T
X, 10y aroilfgz 5 HREER CIT-o 7228, AFETIE, A5 HM Tty a v, #
5 HEITE vy a XD CIliEIT- 7,

Moodleld, £ % —F% v N THERE DIFEINEZ MR T HZ ENTE D700, IHE L TR0k
FITTEREZ LT, MR EZT 5 X 58l L,

(6)FEERTAMDODAAE
FHHRT AL, FHATT A b EFBEOBEE - FEETITON-, FRi7T A b THEDLN-REE#EH L
N, PERIEFIT R > Tz,
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(7) it TR b
HFHT A b, BIET A b (Generalization Test) 1T-72, (b7 & ML, FHil - FET A b
BLOFIFETHE - TR, BTLWHEEEZ ., BT LWEE SR E LIRSS 2 vz, MEEL
FEEOEFE THIBNTEINL, MBEOEMERLVENESZAH06THD, LT A FTIE, 1
4 O A AGER mﬁﬁﬂ 5D/ rbEEZE 3TFHDOME T 3 [EE L3 9 0D HFEZ | 7/&A
(ZHOR LTe, HIEGEICIE, S/ S5, b (A4) /PHD, ZTW/ZH T, A A5
zZ /%:5@10%&%@%Lt0

4. IEOHER—ATFENTRA FERFIBRTA FOLE—

ARETIE, APRETITo72FRIT A &, BRFETITo T FRT A FOIEZERE ST L, iz @EL T,
AAGERERTOMEN, COL I Lm0 Z8I2T 5, £, SRR IEEROHER %
L. HER], 772y hOBREAEINC I LT b D& HET D,

X 3BILOM41E, AIEEOFT A M EFET A b, BLXOBEHROF®RT A NOIEERE NIE
BIEANOVATHOAT LR TH 5, KO, EEROFHEZRLTEBY Bl 1 1XarEmoF
HI7 A by 20FATEOFERT A b, 3ITBREHOFEZT A LR LTV,

(1)BEELFTILI=Y)IL—TF (Single)

BRI EEROHERIZOW TR D & BRESOFERTT A b & %*%ﬁ;@%%%@%%%x
N Tk, EFERICHEBREBVRAONN, APEREBEMOESRT A NOEZRICIE, AEREND
ﬁﬁ%ﬂ@ﬁok(ﬂ3£%)o:ﬂm\HWWﬁﬁﬁmﬂ@M%i@%;@i%\%6%&%%%6
&L WEBREDNECNICRDZEEERLTND

MEASURE_1¢| =&

(11}
o
—IH
e

k
1]

9757

2] 92,57

i
o
]
K

87.57

85

T T T
1 2 3

test

X 3. HECIELZIN—FOHXEY T R FOIEEER

AP OFIEERT &, RO % O ELEE, HWENICT — FeRE LR, dHOEED
PEHMR0. 00, FLHOHEDMENO0. 07, BUVEEDPENRO0. 00 Tholz, HUVHE L FEL
HWE T, EERNAEICEA LI-<EA4SHD,
T Uy NRIBIOEERFRE T — R RE LiofER, FEEICHLAZ S OHFEOEN 0. 2 3, %Eum
ZHOHFEOMEN 0. 0 2, FERICHHZ L OHFEDOMEZN 0. 0 1, FERICLLEZFFSHFED N 0
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0. FEERICHLZFFDHIEDPEI 0. 0 0 THho7-<E 55D,

F4. HEHOEEE (Single)

FEE (%)

R AT BIIECE Il R E
U 79 97 2 3% ok
S| 92 97 6% n.s.
FEW 80 9 2 15% *%
n.s.: notsignificant, *:p<0. 0 5, *k:p<0O. 0 1
& 5. 77wy MNILAEBRIOIEZZER (Single)
KA (%)

TRy NUEALE AFAT GlESE ) B3R U E
FEEA_HL 8 3 89 7% n. s.
FEEA_LH 88 98 11% *
FEA_HH 8 9 97 9% *x
FEA_LL 81 97 2 0% ok
FEA_HL 75 95 2 6% *ok

n.s.: not significant, *:p<0. 0 5, **%:p<0. 0 1

(2)BELEXTIE LI IIL—T (Mixed)

BRI EEROHERBICONWTIEARD & AIEHOFFTT A ~ & BB KO EBOFEEZ T A
FTIE, EERICAEREBOVDRRLONIN, RIEHEZ T OFERZT A N TIE, EERICARRIED
DR N> (M45H) , SingleZ V—7[rlkk,  HVPTEFAED RTINS G, H 5D
RERZIEE D & ENRBESCNIRD Z Moot
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MEASURE_12| &= 28D

92.57

KF oo

87.59

85

T T T
1 2 3

test

K 4 HMELEXTIBELEIN—FOEXERY 7R NOEESR

AP OFIEERT & . BB OGO IEER %2 HWENNZAT — Rt ® L7ciE R, W o pfiE
720.00, WEOHEEDHEHNRO0. 00, BWVEEDHENO. 00 THY, ETORETCELERNEFE
I R LG 6 /),

Ty MIBIOIEERE . X7 — R € L7 R, FBHEICHLZ & OHIEEOpEA 0. 0 2, FEFEIC
LHZ & DHFEOPEN 0. 0 1, FERICHHEZ © OHGEDOpEZ 0. 0 2, FERICLLEZFFDOHIEDfEN 0.
00, FERICHLEZFFSHFEDMEN 0. 0 0 TH - 72<FK 7 B/,

ﬂll

£ 6. HERIOEER (Mixed)

FEME (%)

s s Ak BN thRE
i 93 98 6% -

n.s.: not significant, *:p<0. 0 5, **%:p<0. 0 1

259



FUEARFERFBE A SRR AIFER TEER B ADE]

® 7. Ty MEAEROEER (Mixed)

FEIE (%)

77y MLEAE AR AT A% ) =R R TE
FEUH_HL 83 88 7%
FEEH_LH 8 8 95 9% ok
FE AR _HH 88 97 11% *
FEAR_LL 8 6 97 1 4% *%
R AR _HL 77 95 20% *%

n.s.: notsignificant, *:p<0. 0 5, *k:p<0O. 0 1

(3)METR &
AWFFETIL, FERT A M EIRIT, b7 A b2 3 L7z, Gen 1 (%, BI-E O34 I %M L 72k
T A FOFERT, Gen 21X, BAEBOIMKICEN LI-KLT A FOFERETH D (K5) .
b7 A N OFER, Singled FEIMEAGen1=8 9%, Gen2=9 0% T, MixedD FEHJEGen1=9
0%. Gen2=9 1% ThH o7,
ControlOf% b7 A N OFEHIEIL, Gen1 238 2% Th -7z,

single mixed control

98 - 98 - 96 -
96 96 o1 1
94 94

86 -
92 92

81
90 90
88 88 - 76 1
36 86 - 71 A

Genl Gen2 Gen3 Genl Gen3

X 5 TR FOITNA—FROELER
5. &

FFREIC W T, BPEMOFATT X EFRT A FOIEERIZ, FERENRONIZbOD, A
HOHERT A b EBRFMOFRT A FOIEERIIT. AE 726%7%% Lo (M3 BLUKA4),
TR, HVPTEERIEORIMZI R, WIHICEEICHEND Z L2 B%RT 5, HORAZBE S &, WF
RIRDFERNITIRDEVD 2L THD, DEV, BPEEONBIZT TH, EORELZHME T D HE

> Gen3 X, Fal - FHT A NTHEMH LIZHGEZESIC Ahf_%@f\ FEIZHEETZ 1T CHIPE L 72 Single 7 /L —
T OFEFEOMENE L ORI EETL00E A5 7-DI24T> 7, SingleD FEHIEIZ 9 5 % T, Mixed
DFHEILXGen3=9 7% THo7=, DD T IL—TDGen 3 DIEZRITIENN I D DOtRIEE1T - I HE 5.
PEA 0. 1 8(t=1.43)T., — 2D NA—7HITEVR A SN T=,
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EMET25EERD, £, BEHOINEBZROMEESIND 72 MIBIT D, EEROFEHEIL, HFET
AL 727 —7DIFH N, HEELHE XTI LI V—7X 0 1 %mEmnro7z8 AllE, HiEICE
NLEENEORMENZEDD Z AL LTV, Fhl - FHT X P B HEBORTITo 7,
Single TlX, HAEDOATIMEIT 7o, HEETITo 72 FAl - FHET A FOFER S MixedFlELH <
ol L HEET D, BEEY 7 A FOREREZ ., #HERN J%ﬁﬁ‘ék Single Cid, U VHE & BVl

DIEERIZ, BB EAPBE S, Mlxedf E, VIR EEOHE, BOEEOIEERENFEIC
kR L, Slngle“( L BEOIMRICEH, WEROME TIIAER EANPALONL -T2, Mixed T
(= éf@ﬁfﬁ?ﬁ%@ﬁi%éﬁ%ﬁ?é:&zﬁf‘%f:@f‘a@éo 7272 L, MEHICITAE BN R -
THNTD, BEOYEEMEOm LRI, ZEAERURTED, FET A NORKRZRIZTZT T, BB
D5 ﬁ'zb\ﬁv&bot&ﬂ“é@ i%ﬁbb\o ZRMEDIRN T L —T7 L L CERE L7zSingle Tld, HFEO %
L. JIAEIT 722Dl WL DBEWD 7T A N CEERER-T-O7EET 5 & HVPTDOZ)
Rz, B 7 A F@%S'Efi UL'C#I W92 Z LixTE eV, BIET XA FOFEREZR L E, Genl B L
U'Gen 2 ONFEHIED . MixedDIZ 5 PMENTE -T2, BEEED 7 A2 MR CIIH T2 e o 72 4<
FLWEELARE L., REBEDNSENIHFEEF %, MixedDII O NIEMICHBITHZ &N TE T,
Gen 3 TORLLZHWIEHEEIRY 7 A M &2AT572BE S . EHEIIMiXed DI D D& o>To, ZiH DR
KD, SUIRITEFRO RN HEEE LB E AR TR L721E 9 25, IR EEEN L0 RIS/ 5 2 & D3ME
2D,

T (201 2)TIL, AIFFECOEZERICRKERAENLONRNST2LE LTNDHDD, AFEDG
enl -Gen20)J: DAL T A NI AT - Tiew, RERE O EY JIH, 25 - IEREF~DfEx
B0 B L2 52 202 L, FEHEEE - BRE SRE - FREOLE, B 2 HikE &
L/Ck 67&@\57 EVEC, FEHWENFE LU Cldnwrmtte gLz (F2012: 8 1) i

CHEREE L, REREEZST TSIV IEZ L2IZo 28, IR THLE LTS L HIC, Bk
ﬁﬁ%nﬂ’\é@%}\ Ry - T LT, RENEZE0CHEEETH, 7 A F*féz%ﬁﬁ;éo
7y MUEERNOIEZERTIE, MixedTliX, &2 CoO7 7ty MIT, FER EENBLEINT

23, SingleTiE, FEEAICHLZFFOHEECTOA, AER EADPBECEhnoTc, E)II(200 2)i%, §&
BRICT 722 FOTERD D HFEL, BREENMINE LTEY, BBIETOY vy TFTORR, EEZH
RTHEOE CHDH ZEEREBL TS, L, AFZETITE) (200 2) EIIEHT, 24k
TR CHE LYy Ki\éﬁf77tyﬁﬁiﬁfé$%ib%\F%#éaﬁwioﬁ (S
EOHRENREELWN ERX0hoT,
ﬁi?(z 012)TlE, 3TIEHDME CTHRE LML HGELLMA L, A Z1T> THHERWVEEDLH
0)?% HEEOMRRENINAEICEA L, Ziud, EXTIFLTH, RIUHERTH-T-, A
E &S AR CHIRE L 7= Mixed TiE, & COME CHER EFD MR Iz, ﬁﬁ?(z 0 1 2)¢&
I_JL*TCFT’C Jilf L7=Single CTH, WV LBWEE CAHER EAMBIZE I, A5 GLESH
FEDOME D ZERMEIXFR U T, SUIRTER DO SAEMED BRI S 7223 D o@&zv~7f‘ﬁ@ o D
ZEME L 2 TOIUE, S DIZROENRE D -T72725 9,

HVPTDSEATHIZE TId, HEilHE & BIFEER] O R OENZBIZE L TV 523, AWFZE TILFIFRED 7 v
— 7 NOENEZBIE L, JIEEOR T, ol ) RiEVRABEIIVUL. KRN LHETE
DODGEMPNETH D, BlxIX, %, KREPRSTLBIIRILT A ME1T5 2N EZXDBND, Si
ngle X Y Mixed D IEA L)\ & &hi HBE DR FiE L URICE R Z HTHEHVPTOMERH D L5 %
HTHAD,

6. &R

AWFFETIL, HVPTESREL VY, BIEER & 5 I ) TRt [ERE R R & O B AGE R AR S O F R
AT T2, FIRICIX, 44 OFEEN STHEOBE CRYE LI HRELZMEH Uiz, IR, HeE
Tl a7 v—"7 (Slngle) b, HEELE XTI A2 T 527 v—7 (Mixed) . & L CHl
a2 727 )v—=7" (Control) (24317 7=,

F9. AEE O A LT, %JH%%%?ODQ{ZISE’J?ZE%%%VQ%KF'PTJLLf::k75>fo\ HVPT# #2150

6 Single D FHMEIZ 9 6 % T, MixedlZ 9 5% TH-7,
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HEDREBIET DN TE, BREHMOIETH, EERITER Lz, gk Eo LH1T
RoNRholz, ZOZENL, BIEFEOIIITTH, iwmﬁmgﬁﬁﬁﬁmiﬁfékéiéo

HRTT A FOFEFRIZ XY | EEFEREEEE L. AARFEO @Eé%ﬂﬁ?é%\%%ﬁﬁm%ﬁ
EZITTNWDZENDIoT-, MixedDFRHTT A M %Lfi (9 3%), M (86 %), FEW
(7 3 %) HEDINRIZIEZERNE M- 7=, Singlell %Lfi W (9 2%). BN(80%)., HW\(7
9 %) RIC, IEZENEDo T, AR THOWREGEICER LT, — AN, EEL EMICXB LI E
THZ LI %Lé#%@ BRIV BE T, &@io IRETHEERW AN LT . PRGN
Holo, R TIL, BEEZEBENVEECTHEET L, MITLTRET L LR L, BVEET
IEERNMED - T2 D \ﬁiﬂﬁa@iﬁ IREINZED, RELESEZRALENGTELEEZD
hno, £72. %%%xbf W77y b HDLHEETH, EERMEN-7-, Zhik, H:E

nnnﬁ%kﬁi.g nuna‘%‘ Dj{@ﬁﬁbﬁuﬁm ESIDMEN & D AT & — ﬁj‘éo .ﬂiéﬂf_
R E T \m£®t/%TM%Lﬂﬁ ERTOMBEICHEL 52 CTREERTOMBENSG L 2
Be LU, FEEHE NSRRI 2 iUE, FRICFEFAICHLZ SO HFEOMTNH L < D Z E N gmnoi,

AP OFIRZIC, W7 —7C, REMRIEEENFER LA Z2HE70, Ao 20 ¢
X, M7 N—7 & HEBOMEICIR> T, AERLEFIZRL, LLAEHER TR TLEST,
%ﬁ%zhf@\ﬁﬁﬁ%%%ﬁot%®® AR 25T, HBEERELADT-OE B2 B
%, F£7-. AEERTIL, 7B FHKT 722 b D BEEEOIEER MR- T-O7E0, FilizE L Tk
e %@m%ﬁﬁn Eﬁ4ﬂﬁ%<ﬁibto_hi AARFEOREEREE OME 2 8E T 5 8%
TR MIEAELEETDHZET, RN RBEENARETHLZEEZRBR LTS,

B O, Single Tlid, HWEE L BVEE CEERMNAEIC LS L, MixedTix, £ T
fﬁf“ﬁ,%ﬂzj:ﬁbto Single Cix, HBOHEEDEERICHER 2 EABNRON) -T2, 7272, H kg
I, W7 —7HHIZIER CTH Y, Singlell BT 2HGE DM, SE VI, §iE. BEEONMNE &

7?/%“%%?Lt$mf% +\&m%ﬁﬁ%ﬂfwhk%x%hé AR L7z & 912, Single,
MixedDFEZ HL Y 7 A2 h D] BT, RIER CTH o708, (b7 A FOIEZEEN, MixedDIE 9 235
MoT=l=8, wawﬁ%ﬁiﬁﬁgnto

P EDORERERAETDIE, KOLOICEEOHOND, 1) STEHEHOBETIIHT L2 LT, txffo
TV RS HEEORE X T HIW SIS b3 Bl 5, FIFATIEX, Omuro et al,, 1 9 9 6 2% [HEEGFEREGE
FE IR ENESTL D EE—THOBHOLNT 570, BEMCE—THEZRTE 2\ Lk
RTNL LI, BFHEICAE ST EOE SOIEMRLERZ AR TE RN EZHN5D, HV
W_%o<uﬁéﬁbf HWEIZA ST ORI ZMRT 2 HWEENHRITIUD D, 2)#EEE
DDDE%O)HZIKEDliEOD%DEi TR ]\@ﬂ:”k'fl%%”( 22?%0)}4_/\11‘%)‘%7&50 FERICHLE b
OHFEN D EZEENEL R0 X U, FEEEICHLEZ & D HEEIZR - TIE, AR Z L, 3)Single
TN—T"H 0 EmDEBENERH 5720, MixedZ LV—FTld, HEELT7 7y MIo2THOHEA T,

B EANA OGN, b7 A FT, MV ﬁ%kotwmwcrwww%%%i@k%<ﬁnéo
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