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Discourse Structure of Refusal from Repeated Request to Consensus Building:
A Comparison Between the Requestee of Native Speakers of Japanese and Chinese Learners of Japanese
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In order to reduce misunderstanding and unpleasantness in communication in contact situations between
native speakers of Japanese (JJJ) and Chinese learners of Japanese (CCM), this research compares the discourse
structure of refusal of JJJ and CCM requestees, from repeated requests to consensus building , which results in
final acceptance after numerous refusals. The discourse structure of accommodation of the requester’s
statement of alternative is seen in numerous instances. As a result, for a repeated request, regardless of whether
the requestee is JJJ or CCM, there is "positive consensus building" and "reactive consensus building”. There is
also a case where “passive consensus building” is switched to “positive consensus building”. However, when
the requestee is JJJ, an alternative is not given, and the proposal of an alternative is left to the requester. In
contrast, when the requestee is CCM, a positive alternative proposal is presented. In numerous instances, the
accommodation of the requestee’s alternative is seen in consensus building. As a result, it was concluded that
the use of alternatives led to a difference in discourse structures of refusal, which resulted in consensus building
that was initially rejected but finally accepted.
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The study of the above results revealed the correlation between the use of alternatives and “hierarchical
relationships” or “mutually beneficial relationships”. First, the hierarchical status is taken into consideration
and is more important in Japanese than in Chinese in the decision-making of offering an alternative or not.
Therefore, the requestee JJJ tends to leave alternative proposals to the superior's request side, compared to the
requestee CCM. In addition, as to whether or not alternatives refer to third parties, in Chinese society, there is
a custom of building relationships by a mutually beneficial relationship, in which, even if one cannot fulfill the
request, the speaker relies on the help of third parties such as friends or family, and that practice is
acknowledged by both the original requester and the requestee. However, in Japanese society there is no custom
of relationship building through reciprocity relations, so priority is given to self-sufficient problem solving and
no alternative proposal is made involving a third party. As a result, it is proposed that it is important to
understand the cultural background differences that are the root of the differences in language code of conduct,
and to communicate while paying attention to these differences in intercultural communication.
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W <=F REEIZA V RRUTRER, v~V —fE2 B TR TH D, EHEA  RXUTEEE SEEMIZIFELT
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